7 dbepans 1992 rona Ne 2300-1

POCCUMCKAS ®EJEPALIUS
3AKOH
O 3AIIUTE MPAB IOTPEBUTEJIEN

(B pea. PenepanbHbix 3ak0HOB OT 09.01.1996 Ne 2-D3,
oT 17.12.1999 Ne 212-®3, ot 30.12.2001 Ne 196-D3, ot 22.08.2004 Ne 122-D3,
or 02.11.2004 Ne 127-®3, ot 21.12.2004 Ne 171-®3, ot 27.07.2006 Ne 140-D3,
oT 16.10.2006 Ne 160-®3, ot 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-D3,
oT 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-®3, ot 23.11.2009 Ne 261-D3,
01 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-D3, o1 25.06.2012 Ne 93-D3,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3, o1 21.12.2013 Ne 363-D3,
ot 05.05.2014 Ne 112-®3, ot 13.07.2015 Ne 233-D3, ot 03.07.2016 Ne 265-D3,
ot 01.05.2017 Ne 88-®3, ot 18.04.2018 Ne 81-D3, ot 04.06.2018 Ne 133-93,
01 29.07.2018 Ne 250-®3, ot 18.03.2019 Ne 38-D3, ot 18.07.2019 Ne 191-3,
ot 02.12.2019 Ne 425-®3 (pen. 22.12.2020), ot 24.04.2020 Ne 144-93,
o1 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3, ot 11.06.2021 Ne 170-D3)

Hacrosmmii  3akoH peryiupyer OTHOIICHHs, BO3HHMKAIONIME MEXAY MOTPEOUTENSIMA W  HM3TOTOBUTEISIMHU,
UCIIOJTHUTEIISIMH, UMIIOPTEPaMH, MPOJAaBLIAMH, BIIajebllaMH arperaropoBs MH(pOpManuu o ToBapax (yciiyrax) IpH IpOAaxe
TOBapOB (BBIIOJHEHUH pabOT, OKa3aHUHM YCIYT), YCTaHaBIMBAaeT MpaBa MOTpeOuTeNed Ha mpuoOpeTeHHe TOBapoB (pador,
YCIIyr) HaJUIe)Kallero KayecrBa M Oe30macHbBIX Ul JKH3HH, 3J0POBbs, UMYLIECTBA IOTPEOUTENCH U OKpYXKAIOIIEeH cpelpl,
moyyeHne uHpopMaImm o ToBapax (padoTax, yciryrax) U 00 WX M3TOTOBHTEISAX (MCIIONHUTEISX, MPOJABIIAX), O BIAACIBIAX
arperaTtopoB HHGOpPMaNKu 0 ToBapax (yCiIyrax), IpOCBEUICHNE, TOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a
TaKoKe OIpesiesieT MEXaHU3M Peali3aliiy STUX IPaB.

(B pen. denepanbHBIX 3aKOHOB OT 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3, ot 29.07.2018 Ne 250-D3)

OcCHOBHBIE NOHATUS, UCIIOJIB3YEMbIC B HACTOAIIEM 3akoHe:

MOTPEeOUTENh — TPaXXKIaHUH, UMEIOINI HaMepeHHUEe 3aKa3aTh WM MpHOOpecTH OO0 3aKa3bIBAIOIIHNA, TPHOOPETAFOIINI
WM HCIOJB3YIOIMHA TOBaphl (paOoThl, YCIYTH) MCKIIOUUTENBHO VIS JIMYHBIX, CEMEHHBIX, NOMAIIHUX W HHBIX HYXI, HE
CBSI3aHHBIX C OCYLIECTBICHHEM NPEINPHHIMATEILCKON eI TebHOCTH;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

W3rOTOBHUTENIb — OPraHM3alMs HE3aBHCHUMO OT €€ OpraHM3allMOHHO-IIPaBOBOW (OPMBI, a TaKXKe WHIMBHUIYaJbHBIA
npeIIpHHIMATEIb, TPOU3BOASIINE TOBAPHI IS Pean3alii NOTPEOHTEISIM;
(8 pen. ®enepanpHOro 3aKk0HA OT 17.12.1999 Ne 212-D3)

UCIIONIHUTENb — OpraHHW3alMsi HE3aBHCHMO OT €€ OpraHM3alllOHHO-TIPaBOBOH (OPMBI, a TakkKe HHAWBHIYaJIbHBIH
NPEANPUHIMATENb, BBIIOIHSIOIINE PA0OTHI MIIM OKa3bIBAIOIINE YCIYTU MTOTPEOUTEISIM 110 BO3ME3JHOMY JIOTOBOPY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

NpoJaBell — OpraHu3allis HE3aBUCHMO OT €€ OPraHU3allMOHHO-TPaBOBOM (OpMbI, a Takke HWHIUBUAYAIbHbIM
MPeANPUHIMATENb, PEATU3YIOIINE TOBAPHI HOTPEOUTEISIM 110 IOTOBOPY KYIUTU-IIPOIAXKH;
(B pen. denepanpHOTro 3aKoHa OT 17.12.1999 Ne 212-D3)

ab63arr yrpatui cuity. — OenepanbHbiii 3akoH oT 21.12.2004 Ne 171-D3;

HEIOCTAaTOK TOoBapa (paboThl, YCIYTH) — HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WIH 00S3aTeIbHBIM TPEOOBAHUSM,
MPEAYCMOTPEHHBIM 3aKOHOM JMOO B YCTAHOBJICHHOM MM MOpSJIKE, WM YCIOBHSM [OroBopa (MpH HMX OTCYTCTBUH WU
HETIOJHOTE YCIOBUI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUAM), WM IIETISIM, JJIs1 KOTOPBIX TOBap (paboTa, yciayra) Takoro ponaa
0OBIYHO UCTIONB3YETCA, WU LEIIM, O KOTOPBIX MPOaBer (MCIOTHUTENb) ObIUT IIOCTaBIICH B M3BECTHOCTH NOTPEOHTENEM IpH
3aKJIFOYCHUH JIOTOBOPA, WIIK 00pa3ily U (WJIK) OMUCAHUIO TIPH MPOJIaKEe TOBApa Mo 00pasity U (HJIH) IO ONHUCAHHUIO;

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 Ne 212-D3, ot 25.10.2007 Ne 234-D3)



CYIIECTBEHHBIH HENOCTaTOK ToBapa (paboThl, YCIyrd) — HEYCTPAHUMBIH HEIOCTAaTOK WJIM HEIOCTaTOK, KOTOPBIA He
MOXeET OBbITh YCTpaHEeH 0e3 HeCOpa3MEpHBIX PACX0/I0B WIIM 3aTPaT BPEMEHH, MJIH BBISBISIETCS HEOJHOKPATHO, WIIN TIPOSIBIIAETCS
BHOBb II0CJI€ €r0 YCTPaHEHUs], WM pyrhe NOA00HbIE HETOCTaTKHU;

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

0e30macHOCTh ToBapa (PaboThI, YCIyTH) — 0€30IMacHOCTh ToBapa (padoThl, YCIYTH) IS KU3HH, 3JOPOBbS, NMYILIECTBA
HOTPEOUTENST M OKpY)XKAIOIIeH Ccpexsl NpH OOBIYHBIX YCIOBHSAX €ro MCIOJIB30BaHUS, XPAaHEHUs, TPAHCHOPTHPOBKH U
YTHIU3AIHH, a TAaKXKe 0e30MacHOCTh MpoIlecca BHIOTHEHNS paOOTHI (OKa3aHUs YCIIyTH);

YIIOJIHOMOYEHHAsl M3rOTOBHTENeM (IIPOAABIOM) OpraHM3aLMs WIM YIOJHOMOUYCHHBIH HM3rOTOBHTENEM (TIPOAABIIOM)
WHAWBUAIYAIBHBIA TPEIIPUHIMATENb (Jaree — YHNOJHOMOYCHHAs OpTaHW3allls WIH YIIOJHOMOYCHHBIA WHIUBUAYAIbHBINA
MPEeIIpPUHIMATENb) — OPTaHW3aIlNsl, OCYIIECTBISIOMAs ONpPEACICHHYIO NeSITeIbHOCTD, WM OpTaHW3allHsi, CO3IaHHAs Ha
tepputopun Poccuiickoit ®enepammm W3roTOBHTENEM (MIPOAABIIOM), B TOM UHCIIE HMHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpPaHHBIM TIPOJABIIOM), BBINOJHSIOIIHAE OIpeNeNeHHble (YHKIMH Ha OCHOBAaHHHM JIOTOBOpa C HW3TOTOBUTEIIEM
(mpomaBIOM) W YHOJIHOMOYEHHBIE UM Ha TPUHATHE W yIOBIETBOPEHHE TpeOOBaHHA MOTpeOWTeNell B OTHOLICHWH TOBapa
HEHAJUIeKAIET0 KadyecTBa, 00 WHAMBHAYAIBHBIA MPEeIIpUHIMATENb, 3apPETHCTPUPOBAHHBIA Ha TeppuTtopuu Poccuiickoit
denepanun, BHIIOIHSIOUINI ONpe/iesieHHble (YHKIIMU Ha OCHOBAHHMH JIOTOBOPA C U3rOTOBHUTENEM (IIPOAABIIOM), B TOM YHCIIE C
HWHOCTpPAaHHBIM H3rOTOBUTEIIEM (I/IHOCTpaHHI)IM HpOILaBIJ,OM), n yHOJ’lHOMO‘{GHHbIﬁ UM Ha MPUHATHC W YIOBJIIECTBOPCHHUC
TpeOoBaHUi MOTpeOUTENeH B OTHOILICHUH TOBapa HEHa UIEKaIllero Ka4ecTBa;

(ab3arn BBenen @enepanbHbIM 3aK0OHOM OT 21.12.2004 No 171-D3)

UMIOPTEp — OpTraHW3alliisl HE3aBHCHMO OT OPTraHW3alMOHHO-TIPAaBOBOW  (OPMBI WM  WHAWBHIYAaTbHBIA
[IpEeANIPUHUMATENb, OCYIIECTBISAIOIIME MUMIIOPT TOBapa s €ro IOCIEAYIOLEH peanu3auuu Ha Teppuropun Poccuiickoii
deneparuu;

(ab3ar BBeen PepepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

BJIajiesiel] arperaTopa MH($OpMauy o ToBapax (yciayrax) (manee — BiaJieliel] arperaropa) — OpraHu3anusi He3aBUCHMO
OT OpPraHHW3alMOHHO-TIPABOBOW (HOpMBI JHOO WHAMBHIYATBHBIA IPEIIPUHUMATENb, KOTOPHIC SBISIOTCS BIIAACIbIIAMU
MPOTpaMMBI JUIS SJCKTPOHHBIX BBIYHCIUTENBHBIX MAamUH W (WJIKM) BJIaeNblaMH caiiTa W (WIM) CTPaHUIBl caiiTa B
WH(POPMAMOHHO-TEIICKOMMYHHUKAIIMOHHON ceTn «VHTepHET» W KOTOpBIE NPEAOCTABISIOT HOTPEOHTENI0 B OTHOIICHHUU
OTIpEeIeTICHHOTO TOBapa (YCIYTH) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C TPEMIOKEHHEM TpoJaBiia (MCIOTHUATEIS) O
3aKJIFOYCHAN JIOTOBOPA KYIUIM-NIPOJAXHW TOBapa (IOTOBOpa BO3ME3IHOIO OKAa3aHUS YCIYyT), 3aKIIYUTh C TNPOJABIOM
(WcromHUTEIEM) TOTOBOP KYIUTH-TIPOAAXKH (ZOTOBOP BO3ME3JHOTO OKa3aHHUS YCIYT), a TaKXKe MPOM3BECTH MPEABAPUTEIHHYIO
OIIaTy yKa3aHHOTO ToBapa (YCIyTH) IMyTeM HaJHYHBIX pacueToB OO0 MepeBoa IEHEKHBIX CPEICTB BIAIENbIly arperaropa B
paMKax TIpUMEHSIEeMBIX (OpM OE3HaIMYHBIX PACUETOB B COOTBETCTBUM C ITyHKTOM 3 cTaThM 16.1 HacTosmero 3akoHa M
OenepanbabM 3akoHOM OT 27 uroHst 2011 roga Ne 161-D3 «O HanmoOHANBHOM MJIATEKHON CUCTEMEY.
(ab3ar BBenen DenepanbHbiM 3aKk0HOM OT 29.07.2018 Ne 250-D3; B pea. @enepanbroro 3akoHa oT 31.07.2020 Ne 290-D3)

I'nasa I. OBIIME ITOJIOKEHU S
Cratbs 1. [IpaBoBoe peryinpoBaHue OTHOIIEHHUH B 00JIACTH 3a1IUTHI IPaB NoTpeduTe el

1. OTHomeHWst B 0OONACTH 3amIUTHI IpaB MOTpPEeOUTENeH peryiampyrorcs [paxmaHckuMm KoaekcoM Poccuiickoit
denepanun, HACTOSIIUM 3aKOHOM, IPYrUMHU (eiepalibHBIMU 3aKOHAMHU (J1ajiee — 3aKOHbBI) U IPUHUMAEMbIMU B COOTBETCTBUH C
HMMH UHBIMH HOPMAaTHBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanuu.

(. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. IpaButenscTBo Poccuiickolt denepanuu He BIpaBe Mopydarh (elepalibHBIM OpraHaM HCIIOJHHUTENIBHOM BIIAaCTH
MIPUHUMATh aKThl, COAEPIKaIFe HOPMBI O 3alUTe MPaB NOTpeOUTEIEH.

IIpaButenbsctBO Poccuiickoii Deneparuy BIpaBe U3AaBaTh I MOTPEOUTENS U IpoAaBIa (M3TOTOBUTEINSI, HCIIOJTHUTEIS,
YIOJIHOMOYEHHONH OpraHu3allid WM YIOJHOMOYEHHOIO HHIUBHIYaJbHOIO MpealpUHUMATENs, HMIIOpTEepa, Biajenblia
arperaropa) npasuiia, o0si3aTeNbHbIe TP 3aKJIIOUYEHUN ¥ UCIIOJIHEHUH TyOJIMYHBIX JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYILTH-
MIPOJIAYKH, IHEPIOCHAOKEHNU S, IOTOBOPOB O BHINOJHEHHH paboT U 00 OKa3aHHUU YCIIyT).

(a03au BBeteH DenepanbHbIM 3aKk0HOM OT 21.12.2004 Ne 171-D3; B pen. @enepanbaoro 3akoHa ot 24.04.2020 Ne 144-D3)

Ao63ary yrpaTin cuiny ¢ 1 aBrycra 2011 roma. — @enepanbasrii 3akoH ot 18.07.2011 Ne 242-D3.

Cratbs 2. Mexxnynapoanbie 10rosopsl Poccniickoii ®@enepanuu



1. Ecnu wmexnmyHapoanbiM noroBopoM Poccuiickoit ®denepaniuyd yCTaHOBJIEHBI HHBIE MpaBWiia O 3alllUTE MpaB
moTpeOuTeNeH, YeM Te, KOTOPhIC IPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, IPUMEHSIFOTCS TIPaBUIIa MEXKIYHAPOIHOTO JOrOBOPA.

2. PemeHuss MeXrocynapCTBEHHBIX OPTaHOB, NPHUHITHIE HAa OCHOBAHHWW TIOJIOKEHHH MEKIYHApOIHBIX OTOBOPOB
Poccuiickoit @enepanuu B MX HMCTOJKOBaHMH, npotuBopedaumieM Koncturyuuum Poccuiickoit @enepanuu, He MOAJIEXKAT
ncnoiaeHuto B Poccuiickoit deneparmu. Takoe HpOTHBOpedYHE MOXKET OBITH YCTAHOBICHO B IOPSAAKE, OMPEACIIEHHOM
(enepabHBIM KOHCTUTYLTUOHHBIM 3aKOHOM.

(. 2 BBeaen denepanbHbIM 3ak0HOM OT 08.12.2020 Ne 429-D3)

Cratbs 3. [IpaBo noTpeduTeseii Ha MpocBenleHNe B 00/1aCTH 3alIUTHI MPaB MOTpeduTeNei

1. TIpaBo motpeOuTenell Ha MpocBelIeHHE B OOJIACTH 3aIMTHI MPaB MOTpeOHTeNe obecneynBaeTcs MOCPEICTBOM
BKJIIOUEHHS] COOTBETCTBYIOIIMX TpeOoBaHMI B (enepanbHble TOCyNapCTBEHHBIE 00pa3oBaTeNIbHBIE CTaHAApThl H
o0pa3oBaTeNbHbIC IPOrPaMMBI, a TAKXKE IIOCPEACTBOM OpPraHU3aLUKM CUCTEMbI HHPOpMAu noTpeduTeneil 06 ux npaBax U O
HEOOXOJUMBIX IEHCTBHUSX IO 3ALIUTE ITHX MPAB.

(8 pen. @enepansHOrO 3aKk0Ha OT 02.07.2013 Ne 185-D3)

2. B nmemsix peanusanuu IpaBa MOTpeOMTeNeld Ha IpOCBelIeHHE B OOJACTH 3alUThl IIpaB MOTpeOHTeNneld opraH
TOCYApCTBEHHOI'O HAJ30pa OCYIUECTBIIACT (POPMUPOBAHUE M BEAEHUE OTKPBITOrO U OOILIEAOCTYIHOIO TOCYIAapCTBEHHOIO
MH(OPMAIMOHHOTO pecypca B 00JacTH 3aIllUTHI NpaB MoTpeduTeNnei, kadyecTBa U 0€30IMacHOCTH TOBapoB (padot, yciyr) B
nopsake, ycraHosineHHoM IIpaBurtensctBoM Poccuiickoit denepanuu.

(1. 2 BBeneH dexnepanpHbiM 3akoHOM 0T 11.06.2021 Ne 170-D3)

Cratbs 4. KayecTBo TOBapa (padoThl, yCJIyru)

1. IIpomaBen (ncnonHUTENb) 0053aH MepenaTh MOTPEOUTENI0 TOBAp (BBIIOIHATH PabOTy, OKa3aTh YCIYyTy), Ka4eCTBO
KOTOPOT'0 COOTBETCTBYET JIOTOBOPY.

2. Ilpu OTCYTCTBMM B JOTOBOpPE YCJIOBHI O KadyecTBe ToBapa (paboThl, YCIyrd) mponasel] (MCIONHUTENIb) 00s3aH
mepearb MOTPEOUTEN0 TOBap (BBINOIHUTH pPabOTy, OKa3aTh YCIYry), COOTBETCTBYIOIMUN OOBIYHO MPEIBSIBISIEMBIM
TpeOOBAHUSM ¥ IIPHUTOTHBIN [T LENIeH, U KOTOPBIX ToBap (paboTa, yciayra) Takoro pojia OOBIYHO UCTIONB3YETCS.

(8 pen. @enepanpHOTrO 3aK0HA OT 25.10.2007 Ne 234-D3)

3. Ecim mponmaBen (WMCIONHUTENh) NPHU 3aKIIOYEHUH JOTOBOpa OBLI IMOCTABJICH MOTPEOWTENEM B HM3BECTHOCTH O
KOHKPETHBIX LEeNAX TpHoOpeTeHus ToBapa (BBIIOJHEHUS PabOThl, OKa3aHUs YCIyrd), NpojaBell (HCHOJHUTENb) 00s3aH
nepeaaTh MOTPeOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKa3aTh YCIYry), MPUTCOIHBIA JJIs UCIOJB30BAaHKUS B COOTBETCTBHH C
STUMHU LEJISIMH.

4. Ilpu mpomaxke ToBapa Mo 00pa3iy W (WIH) OMHCAHHWIO MpojaBel 00s3aH MepesaTh MOTPEOUTENI0 TOBap, KOTOPHIH
COOTBETCTBYET 00pa3iy U (WJIH) ONHMCAHHUIO.

4.1. le/l npoJaaXe OTACIbHBIX BHAOB TCXHUYCCKU CJIOKHBIX TOBApOB C MNPCABAPUTCIIBHO YCTaHOBJICHHLBIMU
IporpaMMaMH JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAlIMH MOTPEOUTENI0 OOecneynBaeTcss BO3MOXHOCTH HCIIOIb30BATh
OTJIEJIbHBIE BHUIbl TEXHUUECKU CJIOXHBIX TOBAapOB C MPEABAPUTEIBHO YCTAHOBIEHHBIMHM IPOTrpaMMaMH Ui 3JIEKTPOHHBIX
BBIUUCIIUTENIbHBIX MAIlIMH, CTPAHAMU IIPOUCXOXKJCHHS KOTOPBIX ABJsIt0TCA Poccuiickas denepauus wim apyrue rocyjapcrsa —
wieHbl EBpa3uiicKoro 3KOHOMHYECKOTO COi03a. llepedeHb OTAEIBbHBIX BUIOB YKA3aHHBIX TEXHWYECKH CIIOXKHBIX TOBApOB,
TIOPSIIOK COCTABIICHUS U BEJCHUS MEPEUHS IIPOrPaMM JUIS 3JIEKTPOHHBIX BBIYMCIUTENIBHBIX MAIINH, CTPAHAMH HPOHUCXOKACHHS
KOTOpbIX fABIsOTCS Poccuiickas denepauuss Wiv ApYrue rocynapcrBa — wWieHbl EBpa3uiicKoro 3KOHOMHYECKOIO COK03a U
KOTOpBIE JOJIKHBI OBITH NPEJBAPUTENILHO YCTAHOBIICHBI, U MOPSJOK UX MPEIBAPUTEIBLHON YCTaHOBKH, BKIIIOYas TPeOOBaHUS K
¢byHKIHOHUPOBaHUIO, onpeesstorces [IpaButenbctBoM Poccuiickoit denepanui.

Hpe)lBapI/ITeJ'H)HO YCTAaHOBJICHHBIC TIpOrpaMMbl  JJId  JJICKTPOHHBIX BBIYMCIWUTEIIBHBIX MallluH, HWCIOJb3yEMbIC
norpeduTeneM Ha OTHEIBbHBIX BHUIAX TEXHMYECKH CJIOXKHBIX TOBAapoOB Ui JOCTyna K HH(GOpPMAlMM Ha calrTax B
NH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON ceTn «/HTepHeT», HO0JDKHBI 0o0ecreynBaTh BO3MOXKHOCTH HCIOJIB30BaHUS 0e3
JTOTIOJTHUTENBHBIX HACTPOEK (TI0 YMOIYAHHIO) MIOMCKOBOW CHCTEMBI, CTPAHOH MPOUCXOXKACHUS KOTOPOi sBiseTcss Poccuiickas
denepanust WIM ApPyrMe TOCYyNapcTBa — 4JEHBI EBpa3smilckoro 3KOHOMHYECKOTO COI03a, B IIOPS/IKE, YCTaHOBICHHOM
[IpaBurensctBom Poccuiickoit @enepannu. TpeOoBaHMS K yKa3aHHOH ITOMCKOBOH CHCTeME W TOPSANOK €€ ONpeAeiCHHUs
ycranasnuBarotcs [IpaBurensctBom Poccuiickoit @enepanuu.

(. 4.1 BBenen denepanbabiM 3aKk0HOM 0T 02.12.2019 Ne 425-D3 (pex. 22.12.2020))



5. Eciu 3akoHaM¥ WM B YCTaHOBJIEHHOM MMH HOPSJIKE MPEeIyCMOTPEHbI 00s13aTeNbHbIe TpeOOBaHus K ToBapy (padote,
yciayre), npojaBell (MCIOJNHHUTENb) 00s3aH Mepeiarh MOTpeOuTeNnt0 ToBap (BBINOIHHUTH paboTy, OKa3aTh YCIYry),
COOTBETCTBYIOUIUH 3TUM TPEOOBAHMSM.

(1. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbsa 5. I[IpaBa u 00s13aHHOCTH HM3TOTOBHMTEJsI (MCHOJHUTE/S, MPOAABIA) B 00J1aCTH YCTAHOBJIEHUS CPOKa
CJIyK0BbI, CPOKA FOJHOCTH TOBapa (padoThl), a TAK:Ke rAPAHTUHHOIO CPOKa HA ToBap (padoTy)

1. Ha toBap (paboTy), mpenHa3HA4YEeHHBIH IS UIMTEIHFHOTO WCIOJIB30BAHUS, M3TOTOBUTEND (MCIIONHUTEIH) BIIPaBe
YCTaHABIMBATh CPOK CIYKOBI — TEpHOI, B TEYCHHWE KOTOPOTO H3TOTOBUTENH (HMCHOIHUTENB) 00sA3yeTcs oOecrednBaTh
MOTPEOUTEII0 BO3MOXHOCTh MCIOJIb30BaHUs TOBapa (paboThl) M0 HA3HAYCHUIO M HECTH OTBETCTBEHHOCTDH 3a CYIECTBEHHBIC
HEJOCTAaTKM Ha OCHOBaHMH IyHKTa 6 cTaThi 19 U myHKTa 6 cTaThu 29 HACTOAIIEr0 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. UzroToButens (MCIOTHAUTEND) 00s3aH yCTaHABIUBATh CPOK CIYKOBI ToBapa (paboThI) ATUTETHHOTO MOJIE30BaHUA, B
TOM YHCJIe KOMIUIEKTYIOIINX HU3ACNUH (Ieranel, y3I0B, arperatoB), KOTOPbIE M0 UCTEUYCHUH ONPENEeNICHHOTO IIePHoia MOTYT
NPEJICTaBIATh OIMIACHOCTD IS J)KU3HHU, 300POBbs HOTPEOUTENS, IPUUUHATD BPEX €0 HMYILECTBY WIIM OKPY’KaroLlel cpeze.
(B pen. denepanpHOTro 3aKoHa oT 21.12.2004 Ne 171-D3)

3. Cpoxk ciyx0bl ToBapa (paboThl) MOXKET UCUUCISATHCS CAUHUIIAMH BPEMCHHU, & TAK)KE WHBIMU CAMHUIIAMH U3MEPEHHUS
(KuJIoMeTpaMu, METpaMH U MPOYUMH €IMHUIIAMH N3MEPEHUsI UCXO/s M3 (YHKIMOHAIBHOTO Ha3HAuYeHMs ToBapa (pe3ynbTrara
paboThr)).

(8 pen. ®enepanpHOrO 3aKk0HA OT 17.12.1999 Ne 212-D3)

4. Ha mpoxmykTel muTaHus, NMap(proMepHO-KOCMETHYECKHE TOBAaphbl, MEANKAMEHTHI, TOBAPbI OBITOBONH XHMHHU M WHbIE
mo100HBIC TOBAPHI (PabOTHI) U3rOTOBHUTENb (UCIIONHUTEI) 00sI3aH YCTAHABIMBATL CPOK T'OJHOCTH — MEPUOJ, 10 UCTCUCHHUU
KOTOpOTo TOoBap (paboTa) CYUTAETCSI HEIPUTOAHBIM JUIsl HCIIOJIb30BaHMS 110 HA3HAYCHUIO.

(B pen. @enepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

5. Tlpogaxxa ToBapa (BBIIOJHEHHE pPaOOTHI) MO HCTEYCHWH YCTAHOBIECHHOTO CpPOKAa TOJHOCTH, a TaKKe TOBapa
(BBITIONTHEHUE PAOOTHI), HA KOTOPBIH H0JKEH OBITh YCTAHOBIICH CPOK FOJHOCTH, HO OH HE YCTAHOBIICH, 3aMPELIaeTCs.
(B pen. denepanpHOTro 3aKoHa OT 17.12.1999 Ne 212-D3)

6. M3roroButenb (MCIIOJHUTEN) BIPABE YCTaHABIMBATH HA TOBap (paboOTy) rapaHTHHHBIN CPOK — NEPHOJ, B TEUECHHE
KOTOpOTO B cllydae oOHapy»XeHUs! B ToBape (padoTe) HejocTaTka H3rOTOBUTEND (MCIIOJNHUTENb), IPOAABELl, YIIOJIHOMOYECHHAS
OpraHu3alysl WA YIOJHOMOYEHHbBIH WHIUBUIYAIBHBIN MPEIIPUHUMATEb, UMIIOPTEpP O0sI3aHbl yOBIETBOPUTH TPEOOBAHMS
mOoTpeOuTENsI, yCTAaHOBIICHHBIE CTaThIMH 18 1 29 HacTosIIero 3akoHa.

(8 pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 Ne 171-D3)

W3roroBurens BIpaBe MPHUHATH 00S3aTENHCTBO B OTHOLICHWH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO MCTEYCHUHU
YCTaHOBIJICHHOTO UM T'apaHTUHHOTO CpOKa (JIOMOJIHUTEIBHOE 005I3aTENILCTBRO).
(ab3ar BBenen DenepanbHbiM 3aK0HOM OT 21.12.2004 Ne 171-D3)

ConepixaHue JOMOJHATEIBHOTO 00s3aTeIbCTBA U3TOTOBHUTENS,, CPOK IEHCTBHS TAKOTO 00s3aTeNbCTBA U MOPSIOK
OCYIIECTRICHHS TIOTPEOUTENEM MPAB M0 TAKOMY 00513aTEIbCTBY ONPEICIISIOTCS U3TOTOBUTEIIEM.
(ab3ar BBenen DepepanbHbIM 3aKOHOM OT 21.12.2004 Ne 171-D3)

7. Ilponasen; BipaBe YCTAHOBUTH HAa TOBAP FApaHTUIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEJIEM.

[IpomaBen BIpaBe NPHHATH 00A3aTENBCTBO B OTHOLIEHHMHM HEIOCTATKOB TOBAapa, OOHAPYKEHHBIX II0 HCTCYECHUH
TapaHTHHHOTO CPOKA, yCTAHOBIEHHOTO M3TOTOBUTENEM (IOIOIHUTENBEHOE 0053aTeNbCTBO).

CogepxaHue IONOJIHUTENBHOIO 00s3aTeNbCcTBA IPOJABIA, CPOK JEHCTBHA Takoro o0s3aTelbcTBA U HOPATOK
OCYIIECTBJICHUS IOTpeOUTENIeM IIpaB IO TaKoMy O0A3aTENbCTIBY ONPEAENAIOTCA JOTOBOPOM MEXAy IOTpeOuTeneM u
MIPOJIABIIOM.

(1. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

8. UsrortoBurtens (IpoJaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTATKM TOBapa, OOHApPYKEHHbIE B TEUYCHHE CPOKa
JIeHCTBHS AOTIOJTHUTENFHOTO 005S3aTeNBCTBA, B COOTBETCTBHHU C ab3aleM BTOPHIM IyHKTa 6 cTaTthu 18 Hacrosmero 3akoHa, a
10CJIe OKOHYAHHsI CPOKa JICHCTBUSI JIONOJHUTENLHOTO 0053aTeIbCTBA — B COOTBETCTBUU C IIYHKTOM 5 crathbu 19 HacTosiero
3akoHa.

(n. 8 BBeneH dexepanbHbIM 3akoHOM 0T 21.12.2004 Ne 171-D3)



Cratbst 6. O0f13aHHOCTH M3rOTOBHTEJS 00€CHEYUTH BO3MOKHOCTH PEMOHTA H TEXHUYECKOT0 00CIy:KMBAHHSA
TOBapa

WzroTtoButens 00s13aH 00ecTieunTh BO3SMOXKHOCTD UCIIOJIb30BaHKS TOBapa B TEUEHHUE €ro cpoka ciykOsbl. Jlyist aToi nenu
W3rOTOBHUTENb O0ECHEYNBAET PEMOHT M TEXHHUYECKOE OOCIYXHMBaHHE TOBapa, & TAKXKE BBHITYCK M IIOCTaBKY B TOPTOBBIC H
PEMOHTHBIE OPTaHHU3AIMH B HEOOXOAMMBIX ISl PEMOHTA M TEXHUYECKOTO OOCITyKMBaHUsI 00bEME U aCCOPTHMEHTE 3aIrlaCHBIX
JacTed B TEYEHHE CPOKA MPOMU3BOJICTBA TOBAPA M MOCIE CHATHS €r0 C MMPOM3BOJICTBA B TEUCHHE CPOKA CITy>KObI TOBapa, a MpH
OTCYTCTBHH TaKOT'O CPOKA B TEUCHUE JECATH JIET CO IHS Iepeady ToBapa MoTpeOUTeto.

Cratbs 7. [IpaBo morpednTe/ist Ha 6e30MACHOCTL TOBapa (paldoThl, yCIyrn)

1. IloTpeOurtens MMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciiyra) mpu OOBIYHBIX YCJOBHSIX €r0 HMCIOJIb30BaHUS,
XpaHEHMs, TPAHCIOPTHUPOBKU M YTWIM3AlMK ObUT Oe30maceH Ul KU3HH, 3J0POBBsI NMOTPEOMTENs, OKpYIXKAloLled cpensl, a
TaKke He NPUYMHSI Bpell MMYLIECTBY IoTpeOuTens. TpeboBaHMs, KOTOpPBIE JIOJDKHBI oOecrnednBaTh 0E€30IacHOCTH TOBapa
(paboTsl, ycayru) aist )KU3HU U 3[J0POBbsI HOTPEOUTENS, OKPYIKAIOIIEH CpeJibl, a TakKe MPEAOTBpallleHue TPUUYNHEHHS Bpeaa
UMYIIECTBY NOTPEOHUTEISL, SIBIAIOTCS 00A3aTEIbHBIMHU U yCTAHABIMBAIOTCS 3aKOHOM WIIH B YCTAaHOBJICHHOM MM ITOPSIIKE.

(8 pen. ®enepanpHOTrO 3aK0HA OT 17.12.1999 Ne 212-D3)

2. WzrotoBurenp (MCIOTHHUTENH) 0053aH oOecrednBaTh 0€30macHOCTh ToBapa (paboThl) B TeUEHHE yCTAHOBJICHHOTO
CpOKa CIIy>KObI MIIM CPOKa FOJJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUH € IYHKTOM | CTaThu 5 HAcTOSIIEro 3aKoHa N3rOTOBUTEINb (MCIOIHUTENb) HE YCTAHOBIII Ha TOBAp
(paboty) cpok ciayxObl, OH 00s13aH 00eCTIeYnTh 0Ee30MacHOCTh TOBapa (paboTHI) B TEUEHHE NECATH JIET CO IHS IMepenadd
ToBapa (paboThl) HOTPEOUTEIIO.

Bpen, npuuMHEHHBIH JKWU3HH, 3J0POBBIO MM MMYILIECTBY HOTPEOUTENs BCIEICTBHE HeoOecHedeHus 0e30IacHOCTH
ToBapa (paboThl), MOAJIESIKUT BOSMEILIEHHUIO B COOTBETCTBUH CO CTaThell 14 HacTosero 3akoHa.

3. Ecnu st 6€30MacHOCTH UCIIOb30BaHusl ToBapa (paboThl, yCIYyTH), €r0 XpaHEHHs, TPAHCIIOPTUPOBKH U YTHIM3AI[UH
HE0O0X0AMMO COOJIONATh CIIeUaNbHBIE TpaBWiIa (Jajee — IpaBWIIA), W3TOTOBHUTENH (MCIIONHUTENH) O0sS3aH yKa3zaTh 3TH
MpaBuiia B COMPOBOAMTENHHOM JOKyMEHTAIMU Ha ToBap (paboTy, yclyry), Ha STUKETKe, MApKUPOBKO# MIIM HHBIM CIIOCOOOM, a
npoJaBell (MCIIOTHATENh) 00s13aH TOBECTH 3TH NIPABUJIA JI0 CBEACHUS ITOTPEOUTES.

4. Eciu Ha TOBapbl (paboOThI, YCIIyTH) 3aKOHOM MM B YCTAHOBJICHHOM UM IOPSJIKE YCTAHOBJICHBI 00s3aTEIbHBIC
TpeOoBaHUs, OOCCICUMBAIOIINE WX OE30MaCHOCTh Ui JKU3HH, 3J0POBbS MMOTPEOUTENS, OKpYXKAroMeH Cpeasl Hu
NPEAOTBpAICHUE TNPUYMHEHHS Bpela HUMYILNECTBY IMOTPEOHUTENs, COOTBETCTBHE TOBAapoB (paboT, yciyr) yKa3aHHBIM
TpeOOBaHUAM TOJICKHUT O0SI3aTEIILHOMY MOATBEPXKICHUIO B MOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM W HHBIMH MPABOBBIMH
aKTaMu.

(B pen. denepanpHOro 3aKona oT 21.12.2004 Ne 171-D3)

He nomyckaercst nmpoaaxa ToBapa (BbIIOJIHEHHE PaOOThI, OKa3aHHE YCIIyTH), B TOM YHCIIe UMIIOPTHOTI'O ToBapa (paboTsl,
yciyrn), 6e3 uHpopManuu 00 00s3aTeIbHOM HOATBEPXKJICHUH €ro COOTBETCTBHS TpeOOBaHMSAM, yKa3aHHBIM B ITyHKTE |
HacTOSLIEH CTaTby.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

5. Eciii yCTaHOBJIEHO, YTO MPH COOIIIONCHUH MOTPEOUTEIeM YCTaHOBICHHBIX TPABHIT MCIIOJIB30BAHMS, XPAHSHHS HITH
TPaHCIOPTHPOBKH TOBapa (paboThl) OH NPHYMHIET HIM MOXET NPUYHHUTH BPEH JKU3HU, 370POBBI0 M HMYIIECTBY
MOTPeOHTENsI, OKPYKAIOLICH cpejie, M3rOTOBUTENb (MCIONHUTENb, MPOJaBel) 00s3aH He3aMeIUTEIFHO IPUOCTAHOBHUTh €r0
MIPOM3BO/ICTBO (pean3alyio) O YCTPaHEHHs IPHYMH BPEAa, a B HEOOXOAMMBIX CIIydasix NMPHUHATh MEPHI 110 U3BITHIO €ro U3
000pOTa U OT3BIBY OT MOTPeOUTENS (MOTPeOUTENCH).

Ecnmu mpuymHBI Bpega yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (MCIIONHUTENH) O0s3aH CHATH Takod ToBap (paboTy,
yCIIyTy) ¢ TpOW3BOACTBAa. [IpM HEBBHIIONHEHWH W3TOTOBHUTENEM (UCIIONHUTENEM) STOH OOS3aHHOCTH YHOTHOMOYCHHBIN
(benepasibHbIil OpraH UCHOJHUTENBHON BJIACTH IIPUHUMAET MEPHI 10 OT3bIBY TAKOTO TOBapa (paboThl, YCIYrH) ¢ BHYTPEHHEro
PBIHKA ¥ (MJIM) OT TOTPeOUTENS WIIN MOTpeduTeNeil B MopsAKe, yCTaHOBICHHOM 3aKOHOIAaTenbcTBOM Poccuiickoil Deneparim.
(B pen. denepanbHBIX 3aKOHOB OT 21.12.2004 No 171-D3, ot 18.07.2011 Ne 242-D3)

Y6BITKI/I, MPUYUHCHHBIC HO’I‘pe6I/ITeJ'HO B CBsA3M C OT3BIBOM TOBapa (pa6OTI)I, YCJ'Iyl"I/I), noJJIC)KAT BO3MCUICHHUIO
HU3roTOBUTCIICEM (I/ICHOJ’IHI/ITGJ’IGM) B ITOJIHOM O0BEME.



6. Yrparun cuny. — @enepanbabiii 3akoH ot 21.12.2004 Ne 171-D3.

Cratbs 8. [IpaBo norpeduTtenss Ha uHpopMauuI0 00 MU3roToBUTese (MCMOJHHUTE/E, MPOAABLE) U 0 ToBapax
(pab6oTax, ycayrax)

1. [TorpeOuTens BIpaBe MOTPEOOBATH MPEIOCTABICHUS HEOOXOIUMON M TOCTOBEPHON MH(POPMAIIUN 00 M3TOTOBHUTEIC
(ucmomHUTENE, IPOIABIIE), pEKUME €T0 PadOTH U pealn3yeMbIX UM ToBapax (paboTax, yciuyrax).

2. YkazaHHas B NyHKTe | HacToslIel craTbu HHpOpMAlUs B HATJSIIHON U AOCTYMHON (hopMe TOBOIUTCS JI0 CBEICHHS
norpeduTeneldl Nmpu 3aKIOYEHHH JOTOBOPOB KYIUIM-IPOJaXXH M JOTOBOPOB O BBINOJHEHUH paboT (OKa3aHUM YCIYT)
croco0amu, MPUHATHIMUA B OTIEIBbHBIX cdepax 0OCIyKUBaHUS NOTpeOUTENeH, Ha PYCCKOM S3bIKE, a JIONOJHUTEIBHO, IO
YCMOTPEHHIO M3rOTOBUTENSI (MCIIOHUTENS, ITPO/ABIA), HA TOCYIapCTBEHHBIX s3bIKax cyObekToB Poccuiickoit Penepaunu u
POIHBIX sA3bIKaxX HapoaoB Poccuiickoil Denepanum.

3. YnonHOMOYeHHas OpraHM3alys MM YIOJHOMOYEHHBIH WHIMBHAYAIbHBIH NpEANpUHUMATENb 10 TPeGOBaHUIO
noTpeduTeNst 00g3aHbl IPEJOCTAaBUTh ITOATBEPKICHIE CBOMX MOJIHOMOYHM, BRITEKAIOMIUX M3 3aKJIIOUYEHHOTO MMH J0T0BOpa €
HU3rOTOBUTENIEM (IIPOJABIIOM).

(m. 3 BBeneH dexnepanbHbIM 3aK0HOM 0T 29.07.2018 Ne 250-D3)

Cratbs 9. Undopmauus 06 usroropurese (MCIoJHUTENIe, IPOAABIe, BIajie]blLie arperaTopa)
(B pen. Penepanproro 3akoHa ot 29.07.2018 Ne 250-D3)

1. H3roToBuTens (MCIOIHHUTENb, MPOIABEI]) 00sS3aH TOBECTH O CBEICHUS MOTpeOwTens (GUpMEHHOEe HanMEHOBaHHE
(HanMEHOBaHME) CBOCH OpraHW3allMH, MECTO €€ HaxOXIeHHs (ampec) W pekuMm ee padorel. [IpomaBen (MCHOTHHUTEIND)
pa3MelaeT yka3aHHyo HHGOPMALMIO Ha BBIBECKE.

(B pen. denepanpHOro 3aKkona oT 21.12.2004 Ne 171-D3)

H3roroBuresb (I/ICHOJ'IHI/ITC.H]), npouaBeu) - I/IHJII/IBI/IZLyaJ'leMﬁ npearnpuHuMareib  — HOOJDKEH MNpEeAOCTaBUTh
HOTpe6I/ITeJ'HO I/IH(l)OpMaIII/IIO (6] FOCYH&pCTBeHHOﬁ perucTpanvi 1 HAMMEHOBAHWHU 3apCTUCTPUPOBABIICTO €TI0 OpraHa.

WsroroBurens (mpomaser) o0sM3aH JOBECTH IO CBEACHHS MOTpeOHTeNs (UpMEHHOEe HaWMEHOBaHHE (HAMMCHOBAHIE),
MECTO HaXOXIEHUs (agpec) M PeXUM paboThl YHOIHOMOUYCHHOH OpraHM3aliH WIM YIIOJHOMOYEHHOTO HHIMBHUIYaJIbHOTO
HpeIIpUHIMATES.

(ab3ar BBeen PenepanbHbIM 3akOHOM OT 29.07.2018 Ne 250-D3)

1.1. YriomHOMOYEHHAs! OpraHu3alysl WIM YIIOJIHOMOYEHHBIH MHIUBHYJIbHBIH ITPEANPUHUMATENb B CiTydae oOparieHus
moTpeOuTenss 0O0sS3aHBl JOBECTH IO €ro CBeACHWS HHPopMamuio o cebe u wmiroroBurene (mponasie) (dhupMeHHOE
HaMCHOBaHHE (HAMMEHOBAHWE), MECTO HAaXOXKICHHA (aApec), PeKUM pabOTHI, TOCYIAPCTBEHHBI PETUCTPAIIMOHHBIA HOMED
3aIiCH O CO3/IaHWH IOPUIMYECKOTO JIMIA, (GaMIIIUIO, UMsI, OTYECTBO (€CIIH MMEETCs), TOCYAapCTBEHHBIN PErncTpalioHHbIA
HOMEp 3allUCH O TOCYAAPCTBEHHOH perucrpanuy (U3MYECKOro JMIa B KauyecTBE HHANWBHIYAIbHOTO IPEINPHHUMATEIS).
VYTosHOMOYEHHAs OpraHU3anys WIN YIOJTHOMOUYCHHBIH MHIUBHUIYaJIbHbBIM NPEANPHHUMATENL BIPABE JOBECTH OO CBEACHHS
notpebuteneii umHPopManmo O cebe TOCPEACTBOM €€ pa3MelleHHs Ha CBOeM caidTte B HHGPOPMAIMOHHO-
TEJIEKOMMYHHUKAIMOHHOH ceTH «HTepHeT», nHpopMaluio 00 U3rotoButese (IpoaBlie) MOCPEICTBOM pa3MELIEHUs] Ha CBOEM
caiiTe B MHOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOM ceTH «HTepHET» CChUIKHM Ha CTPAHMILy caiiTa M3roToBuTes (IPOIaBIa) B
MH(OPMALMOHHO-TEIEKOMMYHHUKALMOHHOI cetn « MHTepHeT», copepxKallyto HHPOpMAIHIO 00 N3roToBuTelie (IPOJaBLE).

(1. 1.1 BBenen dexpepanbHbiM 3akoHOM 0T 29.07.2018 Ne 250-D3)

1.2. Bmagemen arperaropa oOs3aH JOBECTH IO CBEOCHHs MOTpeOuTeneil mHpOpMammio o cebe W TPOJaBIe
(ucrionmauTENE) (PUPMEHHOE HANMEHOBAHHE (HAMMEHOBAHHUE ), MECTO HAXOXKACHUS (a1pec), peKuM paboTsl, ToCy1apCTBEHHBIIH
PETUCTPAIIOHHBIIT HOMEp 3allCH O CO3JaHWM IOPUIUYECKOTO JHUIa, (aMIUTHI0, HWMSA, OTYECTBO (€CIM HUMEEeTcs),
TOCYapCTBEHHBI PETHUCTPALIMOHHBIA HOMEp 3aliCH O TOCYAapCTBEHHON peTHUCTpanuy (U3UIECKOro JHIAa B KadecTBE
WHIMBHUIYAILHOTO NpEANPUHUMATENs), a TakKKe 00 HMMEIOIIMXCS W3MEHEHMsX B yKazaHHOH wuHpopmanuu. Bnanenen
arperatopa JOBOAMT [0 CBeIeHHs MOTpeOuTeneit mHpopMmaimio o0 cede W mpoaaBle (MCIOJHHUTENE) TOCPEIACTBOM €€
pasMelleHlss Ha CBOMX caiite u (WiM) CTpaHHUle caidTa B MH(OPMAlLMOHHO-TEIEKOMMYHHKAlMOHHOH cetn «VHTEepHeT».
HNudopmanmro o nponasie (MCHOIHATEIE) BIAACICI] arperaropa BIpaBe JOBECTH JO CBEACHUS MOTPEOHUTENCH MOCPEICTBOM
pa3MeIeHus Ha CBOMX CalTe u (WIK) CTpaHUIlE caiiTa B HH)OPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH ceTh «IHTepHET» CCBUIKH
HA CalT mpojaBIa (MCIOIHUTEN) B MHPOPMAITMOHHO-TEICKOMMYHHKAIIMOHHOM ceTH «HTepHEeTY.

(. 1.2 BBemen @enepanbHbIM 3aK0HOM 0T 29.07.2018 Ne 250-D3)

1.3. TIpomaBeny (wcmonHUTENb) 00S3aH MPENOCTABHTH BJAJENbIly arperaropa M pa3MecTUTh Ha CBOEM CalTe B
HHGOPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetH «MHTepHeT™ (IpH €ro HaIW4MM) JOCTOBEpHYIO HHGpopMamuoo o cebe,



yKa3aHHyl0 B NyHKTe 1.2 Hacrosimed cratbu. B ciyuyae, eciu MMeEIOTCS M3MEHEHWS B TakOW WHQOpMaluH, MpojaBell
(ucnonHuTenp) 00si3aH B TEUEHHWE OJHOTO pabouero JHS C MOMEHTa BHECEHHs B Hee M3MEHEHHI COOOILUTH BIIAJEINIbIY
arperatopa 00 3THUX HM3MEHCHHAX M Pa3MECTHTh X Ha CBOEM caiiTe B HMH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON CeTH
«uTepHeTy» (mpum ero Hanmumumu). Bnamenmer; arperaropa o0s3aH BHECTH STH W3MEHCHHS B HH(OPMAIMIO O MPOJABIE
(ucronmHUTENE) B TEUCHUE ONHOTO pabodero IHs, €CIH pa3MelleHHE YKa3aHHOW WH(GOpPMAIMU OCYIISCTBIIACTCS Ha CalTe
BJIaJIeIIblIa arperaTopa u (MJiK) ero CTpaHMile caita B MHPOPMAIIMOHHO-TEIIEKOMMYHHKAIMOHHO# ceTn « UHTepHeT.

(. 1.3 BBemen @enepanpHbIM 3aK0HOM 0T 29.07.2018 Ne 250-D3)

2. Ecnmm BUO [EATENBHOCTH, OCYIIECTBIISIEMBI HM3rOTOBHTENIEM (WCIIOJIHHUTENIEM, IPOAABIIOM), IOIJIEKHUT
JIUIICH3UPOBAHUIO M (WJIM) MCIIOJHUTEIh UMEET TOCYIapCTBEHHYIO aKKPEAUTAIIMIO, 10 CBEACHUS MOTPEOUTENs NODKHA OBITh
JoBenieHa MH(OpPMAIlKs O BHJC ACATEIBHOCTH U3rOTOBUTENS (MCIIONHUTENS, IPOIaBIia), HOMepe JUICH3UKA U (WIM) HOMEpe
CBUJICTEIHCTBA O TOCYIApPCTBEHHOM aKKpeAUTAalUK, CPOKaX JEHCTBUS yKa3aHHBIX JIMLIEH3UN M (WJIM) CBHICTENBCTBA, a TAKXKe
nHdopManus 06 opraHe, BbIIABIIEM yYKa3aHHbIE JIULCH3UIO U (MJIN) CBUICTEIHCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa oT 16.10.2006 Ne 160-D3)

3. Undopmanus, mpeqycMOTpeHHass HMyHKTamMu | W 2 HacTosmeH CTaThbd, JOJDKHA OBITh JOBEAEHA JO CBEICHHS
MoTpeOuTENEeH TAKKEe MPH OCYIIECTBICHUU TOPTOBIIM, OBITOBOTO M MHBIX BUJOB OOCIYXKHBAaHHUS MOTPEOUTEINCH BO BpEMEHHBIX
IIOMCUICHUAX, Ha ﬂpMapKax, C JIOTKOB U B prFl/IX cnyqaﬂx, CCIIn TOpFOBJ’l}I, GLITOBOC U UHBIC BUbBI O6Cﬂy)KI/lBaHl/IH
MOTPEOUTENCH OCYIIECTBIIIOTCS. BHE MMOCTOSIHHOTO MECTa HAXOXKACHUS MPOJIaBIia (MCIIOJTHUTEIS).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. MsroToBuTens (MCIONHUTEND, MpoAaBel) 00s3aH CBOSBPEMEHHO IPENOCTABIATH IOTPEOUTENI0 HEOOXOOUMYIO H
JIOCTOBEPHYIO WH(pOpMANHIO0 0 ToBapax (paborax, yciyrax), 00ecledrnBaIonIyl0 BO3SMOKXHOCTh HX TPaBIIIbHOTO BBIOOpa. Ilo
OTJIIENEHBIM BHIAM TOBapoB (paboT, yciyT) MepedeHb U COCOOBI JOBEACHUS WHPOPMALUH 0 TOTPEOUTENsI YCTAHABIHBAIOTCS
IIpaButensctBOM Poccuiickoit @enepaiuu.

2. Uudopmanus o Toapax (paborax, yciayrax) B 00s3aTeIbHOM TOPSAKE JOJDKHA COJEPIKATh:

HAaUMEHOBAHHE TEXHUYECKOI0 PErJIaMEHTa MM WHOE YCTaHOBJIIEHHOE 3aKkoHOAarenbCcTBOM Poccuiickoir denepaunu o
TEXHIYECCKOM PETYINPOBAHUH U CBHICTEIHCTBYIOMIEE 00 0053aTEIEHOM MOATBEP KICHIH COOTBETCTBHSI TOBapa 0003HaUCHHE;
(B pen. denepanpHOro 3aKoHa OT 21.12.2004 Ne 171-D3)

cBelleHHs1 00 OCHOBHBIX MOTPEOMTENILCKMX CBOMCTBaX TOBapoB (paboT, YCIIyr), B OTHOLICHWH IPOAYKTOB MHUTAHMS
CBEJICHHS O cOocTaBe (B TOM YHCIIe HAMMEHOBAHHE HCIIOJIb30BAHHBIX B MIPOLIECCE N3TOTOBIICHNS MPOIYKTOB MUTAHUS MMUIIEBBIX
J100aBOK, OMOJIOTMYECKH aKTHBHBIX J100aBOK, MH(GOPMAIM O HAUINYUHM B MPOAYKTAX NMUTAHHS KOMIIOHEHTOB, ITOJY4YEHHBIX C
IIPUMEHEHHEM TeHHO-MHXEHEPHO-MOAU(HUIIMPOBAHHBIX OPraHU3MOB, B CIIydae, €ClIi COJlepKaHHe YKa3aHHBIX OPraHN3MOB B
TaKOM KOMIIOHEHTE COCTaBIIsieT Oojiee IEBSTH JECATHIX MPOLEHTA), MHIIEBOH NEHHOCTH, HA3HAUYEHWH, 00 YCIOBHAX
MIPUMEHEHHUS W XpaHEHHs IMPOAYKTOB IMHUTAHUSA, O CHOco0axX M3TOTOBICHHS TOTOBBIX OO, Bece (0ObeMe), JaTe W MecTe
W3TOTOBJICHUS M YIIAaKOBKHU (pac(acoBKH) NPOAYKTOB IIUTaHUS, & TAKXKE CBEACHHS O IIPOTHBOMOKA3AHUAX I X NPUMEHEHUS
IIpu OTHENBHBIX 3aboneBanHusx. llepederr ToBapoB (pabor, ycmyr), WHPOPMALUS O KOTOPBIX MJOJDKHA COJEpXKAaTh
MIPOTUBOIIOKA3aHUs Ul MX HPUMEHEHMs NPH OTICIbHBIX 3aboneBaHMsAX, yTBepxkaaercs IlpaBurenscTBom Poccuiickoit
denepanuu;
(B pen. @enepanbHbIx 3ak0HOB 0T 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3)

IIeHy B pyOJIsIX M yCIIOBUS NPHOOpeTeHus: ToBapoB (paboT, yciyr), B TOM 4HCIIE IpH OIulaTe ToBapoB (pabot, yciyr)
Yyepe3 OIpeNeNieHHOe BpeMs Iocie MX Iepeiadd (BBIIOJHEHHS, OKa3aHHs) IOTPEOUTEINIO, MOJHYI0 CYMMY, HMOICKAIIYI0
BBITUIATE MOTPeOHUTENEM, U TpaduK MOTaIIeHNs STOH CyMMBI;
(B pen. denepanpHOro 3aKoHa oT 21.12.2013 Ne 363-D3)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. Penepanbroro 3akoHa ot 17.12.1999 Ne 212-D3)

npaBmiIa U yCIoBUs () (HEKTUBHOTO M O€30MMacHOTO MCIIONE30BaHMS TOBAPOB (padoT, yciyT);

uHpopmanuio 00 3HepreTHueckoil IPPEKTUBHOCTH TOBApPOB, B OTHOLIEHWH KOTOPBIX TpeOOBaHWE O HAJIMYMU TAKOU
nH(OpPMAILIMU OINPEAETICHO B COOTBETCTBHU C 3aKOHOJATEIBCTBOM 00 IHEProcOepekeHHH W O TOBBIMICHHH SHEPreTHYeCKOu
3¢ EKTUBHOCTH;
(a03an BBenieH PenepanbHbIM 3aK0HOM OT 23.11.2009 Ne 261-D3)



CPOK CITIy>OBI WJIM CPOK TOJHOCTH TOBApOB (paboT), YCTAHOBICHHBIN B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, a TAKXKe
CBEJICHUS O HEOOXOIMMBIX ICUCTBUSAX MOTPEOUTENS MO HMCTCUCHHM YKA3aHHBIX CPOKOB U BO3MOXKHBIX MOCJICICTBHUSX HPHU
HEBBIMTOJTHCHUN TAKHUX JCHCTBUH, eClM TOBaphl (pabOThl) O MCTEYCHUU YKA3aHHBIX CPOKOB MPEICTABISIFOT OMACHOCTH JUIS
JKU3HH, 3J0POBbSI U HMYIIECTBA OTPEOUTEIISI HJIH CTAHOBSTCS HEIPUTOIHBIMH JJISl HCIIONF30BAHMS 110 HA3HAYCHHIO;

aapec (MeCTO HaXOXICHWs), (UPMEHHOE HaWMCHOBaHHE (HANMEHOBAHWE) M3TOTOBUTENS (MCIIONHHUTENS, MPOAABIA),
YIOJIHOMOYEHHO!H OpraHU3aliy UK YIIOJIHOMOYEHHOTO HHIUBHYAILHOTO MIPEANPUHUMATENS], UMIIOPTEPa;
(B pen. denepanpHOTro 3aKoHa OT 25.10.2007 Ne 234-D3)

nHpopmanuio 06 00s3aTeTLHOM NOATBEPXKICHUH COOTBETCTBUS TOBapoB (padoT, yclyr), yKa3aHHBIX B IyHKTE 4 CTaTbU
7 HacTosIIero 3aKoHa;
(8 pen. enepanpHOTrO 3aK0HA OT 17.12.1999 Ne 212-D3)

uH(popMaLHKIo 0 MPaBUIIaX NPOJAXKH TOBAPOB (BBIMOIHEHUS paboT, OKa3aHUsl yCiIyr);

yKa3aHWe Ha KOHKPETHOE JIMILIO, KOTOpOoe Oy/IeT BBINOIHATH PadOTy (OKa3bIBaTh YCIYTy), U MH(GOPMAIMIO O HEM, €CIIH
9TO UMEET 3HaUCHHE, MCXOIS U3 XapakTepa paOdoTHI (YCIIyTH);
(abzar BBeneH DenepansHBIM 3aKOHOM OT 17.12.1999 No 212-D3)

yKa3aHHE Ha HCIOJB30BaHHE (OHOTPAMM IIPH OKA3aHUHM PA3BICKATEIBHBIX YCIYT HCIOIHUTENSAMH MY3BIKAIBHBIX
IIPOU3BEACHUMN.
(ab3ar BBenen DenepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Ecmu mprobperaemsrii moTpeduteneM ToBap ObUT B YyIOTPEOJICHUU WK B HEM YCTPAHSIICS HEJOCTAaTOK (HEIOCTATKH),
MOTPEeOUTEIIO TOJDKHA OBITh MTPEeIOCTaBIeHa HHPOPMALHS 00 STOM.

3. Wudopmauus, mpeaycMOTpeHHas IYHKTOM 2 HacTOsIIeH cTaTbu, JOBOJIUTCS JIO CBEACHHs IOTpeduTenei B
TEXHUUYECKOM JOKyMEHTaluM, IpuiaraeMoil k ToBapam (paboram, yciayram), Ha OSTHKETKaX, MapKHPOBKOW WM HWHBIM
croco0oM, TPHHATHIM ISl OTAEIBHBIX BUIOB TOBapoB (pabot, ycmyr). MHbopmanus o0 00sS3aTenbHOM ITOATBEP)KICHUH
COOTBETCTBUS TOBApOB NPE/CTABISIETCS B MOPSIKE M CIIoco0aMM, KOTOpPBIE YCTAHOBIICHBI 3aKOHOJATENBCTBOM Poccuiickoi
denepanuy 0 TEXHHYECKOM PETYJIMPOBAHNH, U BKIIOYACT B ce0s CBEJCHUS O HOMEpE JOKYMEHTa, ITOJTBEPKAAIOIIEr0 TaKkoe
COOTBETCTBHE, O CPOKE €ro JeHCTBHS 1 00 OPraHU3aLliH1, ero BhIIABILICH.

(8 pen. @enepanbHBIX 3aKOHOB OT 17.12.1999 No 212-@3, ot 21.12.2004 Ne 171-D3)

A63ary yrpaTtin cuity. — @eaepansHblii 3akoH oT 21.12.2004 Ne 171-D3.
Cratbs 11. Peskum paGoThl nNpogaBua (HCIOJTHUTEIA)

1. Pexxum paboOTBl TOCYNAapCTBEHHBIX, MYHHIMIIAIBHBIX OPTaHM3allMii TOProBjiM, OBITOBOTO W HHBIX BHJOB
00CITyXKMBaHHs TOTPEOUTENEH yCTaHABIMBACTCS 10 PEIICHUIO COOTBETCTBEHHO OPTaHOB MCIIOJHUTEIBHON BIIACTH CyOBEKTOB
Poccuiickoit denepannu 1 OpraHoB MECTHOT'O CaMOYIPaBIICHUSL.

2. PexxuMm paboOThl OpraHM3alUid, OCYIIECTBISIONIMX IEATENBHOCTh B cepax TOProBOro, OBITOBOIO M HHBIX BHIOB
o0cCiTy)KMBaHHs OTpeOUTENel 1 He YKa3aHHBIX B IIYHKTE | HACTOsIIEH CTaThH, a TaK)Ke MHANBUAYaJIbHBIX IIPEIIPHHUMATEINCH
YCTaHABJIMBAETCSI UMU CAMOCTOSATEIIBHO.

3. Pexxum paboThl mpopaBua (WCIIONHUTENS) JOBOAWUTCS IO CBEINCHHS MOTpPeOUTENed W HODKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbsi 12. OTBeTCTBEHHOCTh H3rOTOBUTeNsl (UCHOJHUTeNs, NPOAaBlIa, BJajeilbla arperaropa) 3a
HeHa/JIexkalyo uHpopManuio o Topape (padore, yciiyre)
(B pen. @enepanbHbIx 3ak0HOB 0T 21.12.2004 Ne 171-®3, ot 29.07.2018 Ne 250-D3)

1. Ecnu motpebutento He IpEefOCTaBIEHAa BO3MOXKHOCTb HE3aMEIIMTEIbHO IIOMYYUTh NPU 3aKIIOYEHHH JI0roBOpa
nHdpopMmanuio o ToBape (paboTe, yciuyre), OH BIpaBe MOTpPeOOBaTh OT NpojaBua (MCIIOJHHUTENS) BO3MEIICHUSI YOBITKOB,
NIPUYMHEHHBIX HEOOOCHOBaHHBIM YKJIIOHEHHEM OT 3aKJIIOUEHMs JIOTOBOpA, a €CNIM JIOTOBOp 3aKJIIOYEH, B pasyMHBIH CPOK
0TKa3aThCsl OT €r0 MCIOJIHEHUS ¥ IOTpeO0BaTh BO3BpaTa YIUIAUEHHOM 32 TOBAP CYMMBI H BO3MEIIEHHS IPYTUX YOBITKOB.

(8 pen. ®enepanpHOrO 3aK0HA OT 21.12.2004 Ne 171-D3)

IIpu oTKa3e OT MUCIONHEHHs IOTOBOpA MOTPeOMTENs 0053aH BO3BPATHTH TOBAp (Pe3yibTaT pabOTHI, YCIYTH, €CIU 3TO
BO3MOJKHO TI0 UX XapaKTepy) MpojaBily (MCIOIHUTEIO).
(B pen. @enepanproro 3akoHa ot 21.12.2004 Ne 171-D3)



(. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)

2. IponmaBen (MCHOJHWTENH), HE NPEIOCTABUBIIMN IIOKYNATENIO MOJHOW W JOCTOBEpHOW HMH(pOpManuu o ToBape
(pabote, ycmyre), HECET OTBETCTBEHHOCTh, MPENYCMOTPEHHYI0 MyHKTamMH | — 4 crarem 18 wmimm myskTom 1 crtatbum 29
HACTOSIIEro 3aKOHA, 32 HEIOCTATKH TOoBapa (paboThI, YCIYTH), BO3HUKIIAE IMOCIE €r0 Mepeaaddl MOTPEOUTENI0 BCIEACTBUEC
OTCYTCTBHS y HETO TaKoil HH(OPMaLUH.

(. 2 BBeaen DenepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

2.1. Brnapenen arperaTopa, NpeJOCTaBUBLINII MOTPEOUTENI0 HEAOCTOBEPHYIO MM HENOJIHYI MHGOPMALMIO O TOBape
(ycmyre) winm mpopaBle (MCIIOJHUTENIE), HA OCHOBAaHMM KOTOPOHM MOTpeOHTesNeM OBLT 3aKIIOYEH JIOTOBOP KYIUIM-TIPOJAXKH
(1oTOBOP BO3ME3IHOI0 OKa3aHUsI YCIYT) ¢ HMPOJAaBLOM (HCIIOJIHUTEIEM), HECET OTBETCTBEHHOCTH 3a YOBITKH, NMPUYMHEHHBIE
MOTPEOUTEIIIO BCIIEACTBUE PEIOCTABICHUS EMy TaKoil nHpopManuy.

Ecnu nHOe HE NpexycMOTPEHO COTJIAalIeHHEM MEXKAY BIAJENbIEM arperatopa U MpoAaBLOM (HMCIOJHHUTENIEM) WIN HE
BBITEKAET U3 CYLIECTBA OTHOIICHUH MEXIY HHUMH, OTBETCTBEHHOCTD 32 MCIIOJIHEHHE JJOTOBOPA, 3aKJIIOYEHHOTO MOTpeOuTeIeM
C TIpOJaBLIOM (MCIIOJIHUTENIEM) Ha OCHOBAHUH MIPEAOCTABICHHON BiaJielblieM arperaropa HH(pOpMaIK o ToBape (yciyre) win
IpoiaBile (MCIIOHUTENE), a TAKKE 32 COONIOIEHNE NpaB NoTpeduTeNel, HapyIIEHHbBIX B pe3yJbTaTe Iepeaayn MoTPeOHTeIo
ToBapa (yciayrd) HEHaJUIeXKallero KadecTBa M OOMEHa HENpOJIOBOJLCTBEHHOTO TOBapa HAJJISKAIEro KadecTBa Ha
aHAJIOTMYHBINA TOBAp, HECET MPOJIaBell (MCIIOHUTEIb).

Bnanenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYHUHEHHbIE MOTPEOUTENIO BCJEICTBUE
MPEAOCTaBIICHHsI €My HEOCTOBEPHOM WM HemoJHoW MH(popMaiu o ToBape (yciyre), B cliydae, eClid BiaJeliell arperaropa
He u3MeHseT uH(pOpPMAIMIO O ToBape (yCiyre), MPEJOCTABICHHYIO MPOAABIIOM (KMCIOJHHUTEIEM) M COICPIKAIIYIOCA B
MIPEATIOKEHUH O 3aKITIOYEHUH J0T0BOpa KYIUTH-IPOJIaKH (JI0roBOpa BO3ME3THOTO OKa3aHusl yCiyr).

(1. 2.1 BBenen MenepanbHbiM 3akoHOM 0T 29.07.2018 Ne 250-D3)

2.2. Tlorpeburens BIpaBe NPEeNbsIBUTh TPEOOBAaHHUE K BIIA/ICNBILy arperaropa O BO3BpaTe CyMMBI NPOM3BEICHHONW UM
MIPEeABAPHUTENLHON OIUIaThl ToBapa (yciyrd). Brmanmener arperatopa BO3BpamiaeT CyMMY NMOJYYEHHOH MM HpeaBapUTEIbHON
OIJIaThl TOBapa (yCIyrn) B T€UEHHE AECATH KaJCHIAPHBIX JHEH CO JHS NPENbIBICHUS MOTPEOUTEIEM TaKOTO TPeOOBaHUS MIPU
OJTHOBPEMEHHOM HAIMYMH CIEAYIOIINX YCIOBHIL:

ToBap (yciyra), B OTHOLIEHWH KOTOPOro MOTpeOMTENeM BHECEHa IpeABApHUTENbHAs OlulaTa Ha OAHKOBCKHH CUET
BJIaJieJIblIa arperaTopa, He repeiaH MoTpeOnTeNo B CpoK (yciiyra He OKa3aHa B CPOK);

MOTPEOUTENb HAMPABHUII POJIABILY (MCIIOJHUTENI0) YBEAOMIICHHE 00 OTKa3e OT UCIOIHEHUSI OrOBOPa KYIUIH-IPOAAKU
(moroBopa BO3ME3THOTO OKA3aHUS YCIIYT) B CBSI3U C HApYIIEHHEM IIPOAaBLIOM (UCIIOIHUTENEM) 00s3aTeIbCTBA MTepeaaTh TOBAp
(oKa3atp yciIyTy) B yCTaHOBJICHHBIA CPOK.

Hapsiny ¢ TpeOoBaHHeM O BO3BpaTe CyMMBI IIpeJBapUTENbHON OIUIaThl TOBapa (YCIIyrH) MOTPEOWTENb HaNpaBIseT
BJIAJENbIly arperaropa IOATBEP)KICHUE HAlpaBJICHUS NMPOAABIYy (MCHOIHUTENIO) YBEIOMIICHUS 00 OTKa3e OT HMCIOJHEHHMS
JIOTOBOpPA KYTUIH-TIPOAAXKH (JIOTOBOPA BO3ME3AHOTO OKA3aHUS YCIIYT).

Ecnu mHOE He NMpemxycMOTPEHO YCIOBHSAMHM IOJNB30BATENBECKOIO MJIM MHOTO COTJIALICHHS IOTPEOHTENI C BiIaAesibleM
arperatopa, yBEJOMJICHHE MpOJaBlly (MCIONHUTEN0) 00 OTKa3e OT MCIOJHEHHS AO0TOBOpa KyIUIU-TIPOJaku (IOroBopa
BO3ME3[THOTO OKa3aHWs YCIYr) MOXKET OBbITh HAIPABJICHO BJaJEJIbIly arperaropa, KOTOpblii 00s3aH HAlpaBUTh €r0O IPOIABILY
(MCHOHUTEINIO).

(1. 2.2 BBeneH MenepanbHbiM 3akoHOM 0T 29.07.2018 Ne 250-D3)

2.3. B cny4ae, yka3aHHOM B IyHKTE 2.2 HACTOSIIECW CTaThH, BIAJENEIl arperatopa BIpaBe OTKa3aTh IMOTPEOHTENO B
BO3BpaTe CyMMBI NPEIBAPUTENBHON OIUIAThl ToBapa (YCIYrH) MPH MOIY4YEHHH OT IPOJaBLa (MCIIOIHHUTEINS) MOATBEPKACHHA
MPUHATUS IOTpeOHUTENIeM TOBapa (OKa3aHUsS! YCIYrW) NMPH YCIOBHM, YTO KOIUS TaKOrO MOATBEP)KICHUs ObUIa HampaBieHa
BJIaJIeJIbIIEM arperaTopa HOTPEOUTENIO B TEUCHUE AECATH KaJCHAApHBIX JHEH cO JHS IOJIydeHHs BIaJesblieM arperaropa
TpeOOBaHMSA O BO3BpaTe CyMMbI INPEIABapUTENIBHOM omnaTel ToBapa (yciyrw). B ciyuae Hecormacus HoTpeOHTEns c
MIPEACTABJICHHBIMHM BIIQJICNBIEM arperatopa J0Ka3aTelbCTBAMU MpPUHITUS MNOTpeOuTerseM ToBapa (OKa3aHWsl YCIIyTH)
oTpeduTeNh BIIpaBe TpeOOBaTh BO3BpATa CYMMBI IPOU3BEICHHON MM MPEABAPUTENILHON OIUIaThl ToBapa (yCIIyri) B CyAeOHOM
HOpsAKE.

(1. 2.3 BBeneH MenepanbHbiM 3akoHOM 0T 29.07.2018 Ne 250-D3)

3. [Ipu npuuMHEHNH Bpea XU3HH, 3J0POBbI0 K MMYLIECTBY MOTPEOUTENsI BCIACICTBUE HENPEAOCTABICHUSI €My MOJHOU
1 JIOCTOBEpHOW MH(pOpManuu o ToBape (paboTe, yciayre) moTpeduTens BIpaBe MOTPeOOBAaTh BO3MEIICHHS TaKOTO BpeAa B
MOPsZIKE, MPEIyCMOTPESHHOM CTaTheil 14 HacTosimero 3akoHa, B TOM YHKCIIE MOJHOIO BO3MEIICHHUS YOBITKOB, MPHUYUHCHHBIX
MPUPOTHBIM 00BEKTaM, HAXOISAIIMMCS B COOCTBEHHOCTH (BJIQJICHUH) TOTPEOUTEIIS.



(. 3 BBenen denepaabHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

4. Tlpu paccMOTpeHHM TpeOOBaHMH MOTPEOHTENsT O BO3MEIICHWH YOBITKOB, NPHYMHEHHBIX HEIOCTOBEPHOW WIIU
HEJIOCTaTOYHO TOHOM nH(popManueit o ToBape (padote, yciryre), HEOOXOAUMO UCXOIUTH U3 MPEAIONI0KEHUS 00 OTCYTCTBUH Y
MOTPeOUTENS CIISIIUATIFHBIX TO3HAHUH O CBOHCTBAX M XapaKTePUCTHUKAX ToBapa (paboThI, YCIIyTH).

(B pen. denepanpHOro 3aKoHa OT 17.12.1999 Ne 212-D3)

Cratbsi 13. OTBeTCTBEHHOCTh H3IrOTOBHMTENs (MCHOJHHUTE/S, NMPOJABIA, YIOJHOMOYECHHOH OPraHM3aluM WIH
YHOJTHOMOYEHHOT0 HHANBH/IYAIbHOI0 NPeANPHHUMATEJIS, HMIIOPTEPa) 32 HapyllleHHe NPaB noTpeduTe el
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 3a HapymeHue npaB MOTpeOHUTENICH M3rOTOBHUTENH (MCIIOMHHUTENb, NPOJABEL, YIIOJHOMOYEHHAs OpraHU3alus WiH
YIOJIHOMOYEHHBIH MHAWBUIYAJIbHBIH IpEANPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, IPEIYCMOTPEHHYIO 3aKOHOM
WM JOTOBOPOM.

(8 pen. @enepanpHOTrO 3aK0HA OT 21.12.2004 Ne 171-D3)

2. Ecnu MHOE HE YCTaHOBIECHO 3aKOHOM, YOBITKM, NMPHYMHEHHBIE MOTPEOHUTEINIO, MOIEKAT BO3MELICHUIO B IMOJIHOU
CyMMe CBEepX HEYCTOUKH (TIeHHU), yCTAHOBIEHHON 3aKOHOM MJIH JOTOBOPOM.
(1. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. Ymnara HEyCTOMKHM (TIEHW) W BO3MEIICHHEe YOBITKOB HE OCBOOOXKHAIOT HM3TOTOBUTENS (UCIIONHHUTENS, MPOAAaBIa,
YIIOJTHOMOYEHHYO OPraHH3alHMI0 WM YIOJHOMOYEHHOTO WHIMBUIYAIBHOTO NPEANPUHAMATENS, UMIIOPTEpa) OT UCIOIHECHHS
BO3JIOKCHHBIX HA HETO 0043aTENbCTB B HATYpE Mepesl OTPeOUTEeIeM.

(B pen. denepanpHOTro 3aKoHa OT 21.12.2004 Ne 171-D3)

4. V3rotoBUTEND (I/ICHOJ'IHI/ITC.H]), mpoJaaBel, YIIOJIHOMOYCHHAsA OpraHu3aluvs Wi yHOJ’lHOMO‘ieHHbIﬂ HHZ[HBHJIyaJ'IbeIﬁ
IIpeANpUHIMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHMCIIOJIHEHHE 00s3aTeNIbCTB WIIM 3a HEHaJJIeKallee
UCIIOJTHEHUE 00513aTEbCTB, €CIIN JOKAKET, YTO HEUCIIOJIHEHHE 00513aTeIbCTB WM X HEHa JIe)Kalllee HCIIOIHEHNE IIPON30LLI0
BCJIEJICTBHE HEIPEOIOIUMOM CHIIBI, @ TAKKE [0 HHBIM OCHOBAHHSM, IIPEIYCMOTPEHHBIM 3aKOHOM.

(8 pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 No 212-@3, ot 21.12.2004 Ne 171-D3)

5. TpeboBanusa notpedburens o0 ymiaTe HEYCTOWKU (II€HH), MPEIyCMOTPEHHON 3aKOHOM HIJIM JOTOBOPOM, ITOJAJIEKAT
yIIOBJICTBOPCHUIO HM3TOTOBUTENEM (UCIIOJHUTENIEM, IPOJABLIOM, YIOJHOMOUYEHHOW OpraHu3alUeldl WM YIOJHOMOYEHHBIM
WHIIUBHUYAIBHBIM MTPEAINPUHUMATENIEM, HIMIIOPTEPOM) B J0OPOBOJIBHOM IOPSI/IKE.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

6. [Ipn ymoBIeTBOPEHNH CyOM TpeOOBaHUI MOTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CY B3BICKHBAET C U3TOTOBHUTEIIS
(MCTIoMHUTENS, MPOAABLA, YHOIHOMOYCHHOW OpPraHM3alliM WIH YIIOJHOMOYEHHOTO HHIMBUAYAIBFHOTO MpEANpUHUMATENS,
HMIOPTEpa) 3a HECOOMIOZIeHHE B JOOPOBONBHOM MOPSIKE YIOBIETBOpEHHS TpeOOoBaHMM moTpeburTens mrpad B pasmepe
MSTHIECAT MPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CyJIOM B MOJIb3Y MOTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecnu c 3asBieHHEM B 3alMTy IpaB IMOTPEOMTENs BHICTYNAIOT OOIIECTBEHHBIE OOBEIMHEHHs NOTpeOuTenedl (ux
aCCOIMAINM, COIO3bI) WJIM OPTaHbl MECTHOTO CaMOYIPABIECHUS, IATHAECAT IPOIEHTOB CYMMBI B3BICKAHHOTO IITpada
MEPEUUCIISIOTCS YKa3aHHBIM OOBEIMHEHHSIM (MX aCCOIMAINAM, COI03aM) HIIH OpTaHaM.

Cratbsa 14. UmymecTBeHHasi OTBETCTBEHHOCTh 3a Bpe/l, NMPUYHMHEHHBINH BCJIEACTBHE HEJOCTATKOB TOBapa
(padoThl, ycoryru)

1. Bpen, NpUYMHEHHBIH JKU3HM, 3J0POBbI0 WM HWMYILECTBY IOTPEOMTENSI BCIEACTBHE KOHCTPYKTHBHBIX,
MIPOM3BO/ICTBEHHBIX, PELIENTYPHBIX WJIM MHBIX HEIOCTATKOB ToBapa (paboThl, YCIYrH), MOJJIEKUT BO3MEUICHHIO B IMOJHOM
o0BeMme.

2. IIpaBo TtpeboBaTh BO3MEUICHHS Bpeda, NPUIMHEHHOTO BCIEACTBHE HEIOCTATKOB ToBapa (paboThl, yCIyTH),
NPU3HAETCS 3a JIIOOBIM IOTEPIEBIIMM HE3aBHCHMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX OTHOIUEHHUSX C IIPOJABLIOM
(MCTIOTHUTENIEM) UITH HET.

3. Bpen, mpuuMHEHHBIH XHM3HHM, 3J0POBBIO WM HMYILECTBY NOTPEOWTENsl, ITOJIEKHUT BO3MELICHUIO, €CIH BpeEs
IIPUYMHEH B TEYEHHE YCTaHOBJIEHHOTO CPOKa CIIy>KOBI MIIM CPOKa FOHOCTH TOBapa (paboThl).



Ecnu Ha ToBap (pe3ynbTar paboThl) JOKEH OBITh YCTAHOBJIEH B COOTBETCTBUM C IYHKTaMH 2, 4 CTaTbu 5 HACTOSIIETO
3aKoHa CPOK CIIY>KOBI MJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JIUOO MOTPEOMTENI0 HE ObUIa MPEIOCTaBJICHA IMOJIHAS U
JIOCTOBEpHasE MH(pOpMAIMs O CpPOKe CIIy)Obl WJIM CpPOKE TOJHOCTH, JMOO mOTpeOHuTeNns He Obul NMPOMH(OPMHUPOBAH O
HEOOXOJMMBIX JIEHCTBHAX 110 MCTEUCHHWH CpOKa CIY>KObl WIM CpPOKa TOJHOCTH ¥ BO3MOXHBIX IIOCHEICTBHSAX IPH
HEBBITIOJIHEHUH YKa3aHHBIX JIEHCTBHH, MO0 ToBap (pe3yibTaT paboThl) MO HCTEYEHUH 3THX CPOKOB IIPEACTABISET OMIACHOCTD
JUIS JKM3HU U 3J0POBBSI, BPEJl ITOUIIKHUT BO3MEILCHUIO HE3aBUCUMO OT BPEMEHH €ro IPHIMHECHHS.

(8 pen. ®enepanpHOTrO 3aK0HA OT 17.12.1999 Ne 212-D3)

Ecnu B cOOTBETCTBUM € MMyHKTOM 1 CTaThU 5 HACTOAIIETO 3aKOHA U3TOTOBUTEINb (MCIOIHHUTENb) HE YCTAHOBUII Ha TOBAp
(paboty) cpok ciykObl, Bpe/ MOJUIC)KUT BO3MEIIEHUIO B CIIyyae €ro MPUYMHEHUS B TEYEHHUE JIECSTH JIET CO JHsS Iepeiadn
ToBapa (paboThl) NOTPEOUTENIO, a €CIIM JCHb Iepeiayl YCTaHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJICHHSI TOBapa (OKOHYAHUS
BBITIOJIHEHHS PaOOTBHI).

Bpen, NpUYMHEHHBIA BCIEACTBHE HEJOCTATKOB TOBApa, MOJIEKHUT BO3MEIICHHIO MPOJABIIOM WJIM H3rOTOBHUTEIIEM
TOBapa Mo BHIOOPY MOTEPIIEBILIETO.

Bpen, npuunMHeHHBIH BCIIEICTBUE HEAOCTATKOB pabOThI WM YCIYTH, MOJIEKUT BO3MEIIECHHIO UCTIOIHUTEIIEM.

4. UzrotoButens (MCHIOIHUTEH) HECET OTBETCTBEHHOCTh 3a BPEX, MPUYMHEHHBIN JKU3HH, 370POBBIO WM UMYILECTBY
HOTPEOUTENS B CBA3M C UCIIOIB30BAaHHEM MaTepUajioB, 000PYJOBaHUS, HHCTPYMEHTOB U MHBIX CPEICTB, HEOOXOAMUMBIX VIS
MIPOM3BO/CTBA TOBApOB (BBINONHEHMS paboOT, OKa3aHMS YCIYT), HE3aBUCHMO OT TOTO, IO3BOJSUI YPOBEHb HAy4YHBIX H
TEXHUUYECKHUX 3HAHUH BBIIBUTH UX 0COOBIE CBOWCTBA MIIH HET.

5. WzroToBuTens (MCIOIHUTEINB, IPOJIAaBeN]) 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIM JIOKAXKET, YTO BPEA NPUYMHEH
BCJIEZICTBHE HETIPEOIOIMMON CHIIBI MJIM HapyLIEHUS MOTPEOUTENIEM YCTaHOBJIEHHBIX HPaBHJI MCIOJIb30BaHUS, XpPaHEHUs WIN
TPAHCIIOPTHPOBKH TOBapa (paboThL, YCIyTH).

Cratba 15. Komnencanusi MopajabHOro Bpeaa

MopainbHblil Bpel, IPUYMHEHHbIH NOTPEOUTENIO BCISACTBHE HAPYLIEHHUs N3rOTOBUTENEM (MCIIOIHHUTENEM, IIPOAABIIOM,
YIOJHOMOYEHHON OpraHu3anieldl WIM YHOJIHOMOYEHHBIM WHIUBHIYAJIbHBIM MpPEANPUHUMATEIEM, HMIIOPTEPOM) IIpaB
MOTpeOUTENS, IPEyCMOTPEHHBIX 3aKOHAMH M NIPaBOBBIMU akTamu Poccuiickoit deneparyiy, peryiupyomuMy OTHOLICHUS B
o0acTy 3amMThl MpaB MOTPeOUTENEH, MOAJISKHUT KOMIICHCAMH NPUYMHUTEIEM Bpela NMpPU HAIMYMK €ro BUHBL Pa3mep
KOMIIEHCAIIMY MOPAJIbHOTO Bpeia ONpeesieTCs CyJJIOM U HE 3aBHCUT OT pa3Mepa BO3MEIIEHHs UMYILIECTBEHHOTO Bpea.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

KoMneHcanuss MOpajJbHOrO Bpela OCYLICCTBISICTCS HE3aBUCUMO OT BO3MEILCHUS HMYLIECTBEHHOTO Bpeaa H
ITOHECEHHBIX OTPEeONTENEM yOBITKOB.

Cratbs 16. HeeiicTBUTEIbHOCTD YCJIOBHI I0r0BOPA, YIIEMJISIONIUX MPaBa MOTPeOuTe s

1. YcnoBus noropopa, yIieMISIFOIIUE IpaBa MOTPEOUTEN Sl TI0 CPABHEHHUIO C MPABUJIAMH, YCTAHOBJICHHBIMU 3aKOHAMHU
WIM WHBIMH TIPaBOBBEIMH akTaMu Poccuiickoii @epepanuu B 00JACTH 3allUTHl TpaB IMOTPEOWTENCH, NPU3HAOTCS
HEJEHCTBUTENbHBIMH.

Ecnu B pesynbrare HCIOIHEHHS IOTOBOpA, YIIEMIIIONIIETO MpaBa MOTPEOHMTENs, Y HEro BO3HUKIN YOBITKH, OHH
MOJJIEKAT BO3MEIIEHHUIO U3TOTOBUTENEM (MCIOIHUTENEM, IPOIABIIOM) B IOJTHOM OOBEME.

2. 3amperaercsi 00yClOBIMBaTh MPUOOPETEHHE OJHUX TOBAPOB (PadOT, yciayr) 00s3aTelIbHBIM MPUOOPETEHHEM HHBIX
TOBapoB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE HAapyLIEHHsl €ro rnpaBa Ha CBOOOIHBIN BHIOOD
TOBapoOB (paboT, yCIIyT), BO3MEIAIOTCS IPOAABIIOM (MCIIOJIHHUTENIEM) B [IOJIHOM 00bEME.

3ampenaercss 00yCIIOBINBATh YIOBIECTBOPEHNE TPeOOBaHNH MOTpeOUTENeH, TPEABIBISEMBIX B T€UCHNE TapaHTHHHOTO
CpOKa, YCIIOBHUSIMH, HE CBA3aHHBIMHU C HEJIOCTaTKaMH TOBapoB (paboT, yCIyT).
(ab3ar BBenen denepanbHbiM 3aK0HOM OT 21.12.2004 Ne 171-D3)

3. IIponasen (MCIOJIHUTEINB) HE BIpaBe Oe3 coryiacus MOTPEOUTENs BHIIOJIHSITE AOIOJIHUTEIBHBIE pabOThl, YCIYTH 3a
mwiaty. [loTpeburens BIpaBe OTKa3aTbCs OT OIUIATHI TakUX paboT (YCIIyr), a eCii OHH OIUIAYCHBI, MOTPEOHTENh BIpaBe
motpeboBaTh OT TponaBia (WCIONHUTENS) BO3BpaTa yIulaueHHoW cymmbl. Cormacme mOTpeOHTENsI Ha BBITOJTHEHHE
TIOTIONTHUTENBHBIX paboT, YCIyT 3a IiaTy ogopmisieTcss mMpoaBuoM (MCIIONHUTEIEM) B IHCEMEHHON (hopMe, eclii WHOe He
IPeyCMOTPEHO (heepaabHBIM 3aKOHOM.



(B pen. @enepanbHbIx 3ak0HOB OT 17.12.1999 Ne 212-®3, ot 21.12.2013 Ne 363-D3)

Cratbs 16.1. @opMbl M NOPSAIOK OILUIATHI MPHU MPOJaKe TOBAPOB (BHIMOJTHEHUH PaG0T, 0KaA3aHUHU YCJIYT)
(BBenena denepanbHbIM 3aK0HOM OT 05.05.2014 No 112-D3)

1. Ilpoxasen (MCHONHHUTENb, BIAAENEL arperaropa B CiIydae HCIOJB30BAHHS B CBOCH JEATENIBHOCTH HAIIMYHBIX
pacueToB c ToTpeOmTeneM) o0s3aH 00eCHeYnTh BO3MOXKHOCTH OIUTATHI TOBApoB (padoT, yCIyr) IyTeM HCIOIb30BAHUS
HAaLMOHAIBHBIX [UIATE)XHBIX HHCTPYMEHTOB, a TAKXKE HAINYHBIX PACUETOB 110 BEIOOPY MOTPEOUTEIS.

(B pen. denepanpHOro 3aKkoHa oT 31.07.2020 Ne 290-D3)

O0s13aHHOCTH 00ECIIEUYUTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCiIyr) C HCHOJNB30BAHUEM HAIMOHAIBHBIX
IUIATEXHBIX HMHCTPYMEHTOB B paMKax HAlMOHAJbHOW CHCTEMBbI IUIATEXHBIX KapT paclpoCTpaHseTCs Ha IpOJaBla
(ucnonHUTEINs, BiaJeNblla arperaTtopa), y KOToporo BIpy4YKa OT peaju3alliii TOBapoB (BBITOJIHEHHS paboT, OKa3aHUs yCIyT)
3a MPEALICCTBYIOMNHA KaJleHAAPHBIA T0J] IPEBbILIAeT ABAALATH MHJUIMOHOB pyOiei.

(8 pen. ®enepanpHOTO 3aK0HA OT 31.07.2020 Ne 290-D3)

Ecin mecto omnatel TOBapoB (paboT, yciIyr) HaXOOUTCS B MECTE, I€ HE IPENOCTABISIFOTCS YCIYTH IOCTyNa K
MOJBIDKHOM  pamuoreneoHHOW CBsi3M W (MJIM)  CpPENCTBaM  KOJUIEKTMBHOTO — JOCTyNa K  MH(OPMAaIMOHHO-
TEJIEKOMMYHHUKAIMOHHOM ceTn «/HTepHeT», npoaasel] (MCIOIHUTENb) OCBOOOXKAAETCsl OT O00SI3aHHOCTH O0ECIICUUTh B 3TOM
MecTe BO3MOXHOCTh OIIIaThl TOBapOB (padoT, yciIyT) ¢ UCHOIb30BaHNEM HallMOHAJIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBenmr ocBOOOXKIAeTCI OT OOSI3aHHOCTH OOECIEYNTh BO3MOXKHOCTH OIDIATHI TOBAPOB C HCIOJB30BAHUEM
HAIIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPIOBOM OOBEKTE, BEIPYyYKa OT PEalTH3aldd TOBAPOB B KOTOPOM COCTaBIIAET
MeHee IATH MIJTHOHOB pyOJIei 3a MpeqmecTBYIONMN KaleHAapHbIi TO1.

(n. 1 B pea. ®enepanpHoro 3akoHa ot 01.05.2017 Ne 88-D3)

2. Omnara toBapoB (padoT, yCIyr) MOXKET HMPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUH C YKa3aHHEM NpOJaBIa
(MCTIONMHUTENSI) TyTeM pPAacyeToB dYepe3 CYOBCKTOB HAIMOHATIBHON IUIATE)KHOW CHCTEMBI, OCYIICCTBIISIONUX OKa3aHUE
IJIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoil deaepanuu 0 HAlMOHAJIBHOW IUIATEXHOW CUCTEME,
€CIIH MHOE HE YCTAaHOBJIECHO (enepanbHBIMA 3aKOHAMH WM HHBIMA HOPMATHBHBIMHA TPaBOBBIMH aKTaMu Poccuifckoit
®denepanui.

3. Ilpu omate TOBapoB (pabOT, YyCIIyr) HAIMYHBIMH JCHSKHBIMUA CPEICTBAMH 0053aTEIbCTBA MOTPEOUTENS Mmepe
MPOAABIIOM (MCIIOJTHUTEIIEM) 0 OILIATe TOBApPOB (PaboT, YCIIyT) CUNTAOTCS UCIIOTHEHHBIMHU B pa3Mepe BHECCHHBIX JCHEKHBIX
CPEeICTB C MOMCHTa BHECCHHS HAIMYHBIX JICHEXKHBIX CPEICTB MPOJAAaBIy (WMCIONHHUTENIO) JIMOO IUIATEXKHOMY AarcHTy
(cybareHTy), OCYIIECTBISIOMIEMY ACATEIBHOCTD TI0 IPUEMY TUIATEeXKEH GU3NMICCKHUX JTUIL.

IIpu orutate ToBapoB (paboT, yCIyr) IMyTeM MEepPeBOAa MPEIOCTaBIIEMBIX IOTPEOUTENEM HATUYIHBIX JEHEKHBIX CPENICTB
0e3 OTKpBITHS OaHKOBCKOTO CYeTa 00s3aTeNbCTBA MOTPEOUTEN Iepeln MPOoJaBIOM (HCIIOJHUTENEM) IO OIUlaTe TOBapOB
(paboT, yCiIyr) CUMTAIOTCS HCIOJHCHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMCHTA BHECCHHUs MOTPEOUTEIIEM
HAJIMYHBIX JICHCOKHBIX CPEICTB KPEAUTHOH OpraHu3anud b0 OaHKOBCKOMY IUIATEKHOMY areHry (cyOareHry),
OCYILECTBIISIIOIIMM AESATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATENbCTBOM Poccuiickoin @epepauuu O HALMOHAJIBHOU
IJIATEKHOM cHucTeMe.

[Ipu orutate ToBapoB (paboT, yCiIyT) MyTeM IepeBoa IEHEKHBIX CPEICTB B paMKax MPUMEHSIEMBIX (OpM Oe3HATMIHBIX
pacueToB 00s3aTENIbCTBA MOTPEOUTENS MEepel MPOJABIOM (HMCIOIHHUTENIEM) IO OIUIaTe TOBapoB (padoT, YCIyr) CUMTAIOTCA
HCIOJHEHHBIMH B CyMMe€, YKa3aHHOM B PacHOPSDKEHHHM O MEPeBOJE ICHEXHBIX CPEACTB, C MOMEHTa MOATBEP)KICHHSA €ro
HCTIOJTHEHUS 00CTyKUBAOIIEH MoTpeOuTeNs KpeJUTHON OpraHu3aIieH.

4. Tlpu omnare TOBapoB (paboT, yciayr) NMpoJaBiy (MCIIOJHHUTEIIO) 3alpelieHO YCTaHABIMBATh B OTHOIIEHHU OJIHOTO
BU/1a TOBApOB (padoT, yCIIyr) pa3iinuHble [EHBI B 3aBUCUMOCTH OT CI1oco0a MX OIUIaThl TOCPEACTBOM HAJIMYHBIX PAacUeTOB MIIH

B paMKax MPUMEHSIEMBIX (popM Oe3HATHMIHBIX PACUETOB.

5. IlponaBer (MCIIOJTHUTENb) HECET OTBETCTBEHHOCTh 332 BO3HHUKIIHNE Y MOTPEOUTENST YOBITKH, BBI3BAHHBIE HAPYIICHHUEM
TpeOOBaHUM MyHKTa | HACTOSIICH CTAThU.

Cratbs 17. CynedHasi 3a11uTa MpaB nmoTpeduTeei

1. 3amura npaB norpeduTenel OCyIIEeCTBISETCS Cy10M.



3amuTa npaB noTpeduTenell yelyr, oOKa3blBaeMbIX (PMHAHCOBBIMU OPraHU3aLUsIMH, OPraHU3YIOIIMMH B3aHMOJICHCTBHE
C YINOJHOMOYEHHBIM IO IpaBaM NOTpeOuTened (UHAHCOBBIX yCIyr B cooTBeTcTBHMHM ¢ DexpepanbHbiM 3akoHOM «O0
YIIOJIHOMOYEHHOM TI0 IpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYI», OCYIIECTBISIETCS C OCOOEHHOCTSIMH, YCTaHOBJICHHBIMH
yKka3aHHbIM DesiepalibHBIM 3aKOHOM.
(a03a BBenieH PenepanbHbIM 3akoHOM OT 04.06.2018 Ne 133-03)

2. Vicku o 3amuTe mpas MmoTpeduTene MOTyT ObITh IPEIbSBICHEI 110 BEIOOPY UCTIA B CY 11O MECTY:

HaXOXIACHUA OpraHru3anuu, a €CJIn OTBETUNKOM ABJIACTCA HHHHBH}IyaHbeIﬁ NnpeaAnpruHUMaTeib, — €TI0 KUTCIILCTBA,
JKHUTEIIbCTBA MM MPEObIBAaHMS UCTLA;

3aKJII0YEHHS WU UCIIOJIHEHUS JOTOBOPA.

Ecnmu uck k opraHM3aliil BBITEKACT W3 JEATCIBHOCTH e¢ (winana WIH IPEICTaBUTEIBCTBA, OH MOXET OBITh
MPEABSBICH B CY/I IO MECTY HAXOXKACHHS ee (HHITHAIa UK MTPEACTABUTEIILCTBA.
(. 2 B pea. @enepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

3. [lorpeburenu, MHBIE UCTIBI IO UCKaM, CBSI3aHHBIM C HapyIIEHHEM MNpaB MOTpeduTesel, 0CBOOOKIAOTCS OT YILIAThI
rOCYZapCTBEHHOH ITOIUIMHEBI B COOTBETCTBHH C 3aKOHOATENbCTBOM Poccuiickoit denepanun o Hajorax u coopax.
(1. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 Ne 242-D3)

Iaasa I1. 3AIIIMTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IIOTPEBUTEJIAM

Cratbs 18. IlpaBa noTpedureJisi Npu 00HAPY:KEeHUHU B TOBape HEAOCTATKOB
(B pen. denepanpHOTro 3aKoHa OT 25.10.2007 Ne 234-D3)

1. ITorpebutens B ciiydyae oOHapy»KEeHHs B TOBape HEJOCTAaTKOB, €CIM OHHM HE ObUIM OTOBOPEHBI IIPOJIABLIOM, 110 CBOEMY
BBIOOpY BIIpaBe:

NOTpeOOoBaTh 3aMEHBI Ha TOBAP ATOH K€ MApKH (ITHX K& MOJETH U (MIIH) apTHKYJIa);

noTpeOoBaTh 3aMEHBl Ha TaKOW e TOBap APYro Mapku (MOJENH, apTHUKyJia) C COOTBETCTBYIOIIMM IEPepacyeToM
MOKYITHON LIE€HBI;

HOTpeﬁOBaTI) COpasMEPHOro0 yMCHbIICHUSA HOKyHHOﬁ IICHBI,

noTpeOoBaTh HE3aMeUIUTENFHOTO 0€3B03ME3THOTO YCTPAHEHUSI HETOCTATKOB TOBApa MIIM BO3MEIIEHHUS PACXOI0B Ha UX
HCIPaBJICHNE TOTPEOUTENIEM HIIH TPETHUM JIHIIOM;

OTKa3aThCsl OT MCIHOJIHEHHMS JI0TOBOpa KYIUTH-NIPOJaKH M MOTpeOOBaTh BO3BpaTa yIIadeHHOH 3a ToBap cyMMmsbl. Ilo
TpeOOBaHMIO MPOAABIIA U 32 €r0 CYET MOTPEONUTENh JOIKEH BO3BPATUTH TOBAP C HEIOCTATKAMH.

IIpu 3ToM moTpeOuTEeNns BIpaBe MOTPEOOBATH TAK)KE MOTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My BCIICACTBUE
MIPOAAKH TOBapa HEHAMJIEXKAIIEro KauecTBa. YOBITKM BO3MEILAIOTCS B CPOKH, YCTAHOBJICHHbIE HACTOSAILINM 3aKOHOM IUIs
YIIOBJICTBOPCHHUSI COOTBETCTBYIONIUX TPEOOBAHMIA TOTPEOUTEIISL.

B oTHOWIEHMM TEXHMYECKH CIIOKHOTO TOBapa MOTpeOWTENb B Cilydyac OOHApyXEeHUs B HEM HEIOCTATKOB BIpaBe
OTKa3aThCs OT MCHOJIHEHMS JIOrOBOpa KYIUIM-TPOJAaKH W MOTPeOOBaTh BO3BpaTa YIUIAUCHHOW 3a TAKOW TOBAp CyMMBI JIHOO
NIPEABSBUTE TPeOOBAHNE O €TO 3aMEHE Ha TOBAp ITOM ke MapKu (MOAENH, apTHKYJa) WM Ha TaKOH ke TOBap APYrol MapKu
(Mozenu, apTHKysa) ¢ COOTBETCTBYIOIIMM I€pepacyeToM IOKYITHOH LIEHbI B TEUCHHE ISTHAALATH JHEHW CO IHS INepenadn
HOTPEOHUTENIO TAKOTO ToBapa. I1o MCTeueHnH 3TOro Cpoka yKasaHHBIC TPeOOBaHMS IOUISKAT YIOBIETBOPEHHIO B OJHOM H3
CIIEAYIOIUX CIIy4aeB:

o0OHapy)XKeHHE CyILIECTBEHHOTO HEJJ0CTaTKa TOBapa;
HapyIIEHHE YCTAHOBJICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHUSI HEAOCTATKOB TOBAPA;

HCBO3MOKHOCTb HUCIIOJIb30BAaHUA TOBapa B TCUCHUC KaXKIOIo roga l"apaHTPIleOFO CpOKa B COBOKYIHOCTHU OoJiee yem
TpUuaAUATb Z[Heﬁ BCJICACTBUC HCOAHOKPATHOT'O YCTPAHCHUS €0 pa3/IMYHbIX HEAOCTATKOB.



IlepeueHb TEXHUYECKU CIIOKHBIX TOBapoB yTBepxknaercs IIpasurensctBom Poccuiickoit denepanuu.
(. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

2. TpeOoBaHus, ykazaHHBIE B IIyHKTe | HACTOSIIEH CTaTbH, NPEABABISIIOTCS MOTPEOUTENeM MPOAABIY IJHOO
YIOJIHOMOYEHHOH OpraHU3aliy WK YIIOJIHOMOYEHHOMY MHANBUAYaIbHOMY MPEATTPUHIMATEIIIO.
(B pen. denepanpHOro 3akona oT 21.12.2004 Ne 171-D3)

3. [ToTpedOuTenp BpaBe NpeIbsBUTh TPEOOBAHHMSI, YKa3aHHbIE B a03alax BTOPOM U ISITOM ITyHKTa 1 HacTosieil crarby,
W3rOTOBUTEIIO, YIIOJIHOMOYEHHOI OpraHU3aliy WM YIIOJTHOMOYEHHOMY HHANBUIYaJIbHOMY MPEAIIPUHUMATENIO, IMIIOPTEDY.
(B pen. @enepanbHbIX 3ak0HOB 0T 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3)

BMecTo mpeabsBieHHs 3TUX TpeOOBaHUN MOTPEOUTENh BIPaBe BO3BPATHTH HU3FOTOBUTENIO HIH HUMIIOPTEPY TOBAp
HEeHa JIKAIEr0 KauecTBa 1 NoTpeOoBaTh BO3BpaTa yIUIa4eHHO 32 HEr0 CyMMBI.
(B pen. denepanbHOro 3akona oT 25.10.2007 Ne 234-D3)

4. Yrpatun cuiy. — @enepanbhblii 3aKoH oT 25.10.2007 Ne 234-03.

5. OtcyTcTBHE y MOTpeOMTENsT KaCCOBOTO WM TOBAPHOIO YeKa JHOO WHOTO JOKYMEHTA, YAOCTOBEPAIONINX (akT H
YCIIOBHS OKYIIKH TOBapa, He SBJsIETCS OCHOBAHUEM JUIS OTKa3a B YIOBJIETBOPEHHH €ro TPEOOBaHUM.

[IpomaBenn  (M3roTOBHTENb),  YNOJIHOMOYEHHAas  OpraHM3alMsl WM YIOJHOMOYEHHBIH  WHIUBHIYAJIbHBII
IIpeANpUHIMATENb, UMITOPTEp 00s3aHbI IPUHATH TOBAP HEHAIJISIKAIETO Ka4eCTBa y MMOTPEOUTENS U B CiIyyae HEOOXOAUMOCTH
NPOBECTH NPOBEPKY KadecTBa ToBapa. [loTpeduTens BipaBe y4acTBOBaTh B IPOBEPKE Ka4ecTBa TOBapa.

(8 pen. ®enepanpHOTrO 3aKk0HA OT 21.12.2004 Ne 171-D3)

B ciyuae cnopa o mpuumMHAaX BO3HUKHOBEHHS HEJIOCTATKOB TOBapa MpoJaBelr] (M3TOTOBUTENH), YHOJTHOMOYECHHAsS
OpraHu3alUs WIK YIOJTHOMOYEHHBIH HHAMBUAYATbHBIN NpeANpUHUMATENb, UMIIOPTEP 00S3aHbI IPOBECTH HKCIEPTH3Y TOBapa
3a CBOW cyeT. DKCIepTU3a TOoBapa MPOBOAMUTCA B CPOKH, yCTaHOBIeHHbIe cTaThsimu 20, 21 u 22 HacTosmero 3akoHa Jyis
Y/IOBIICTBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuii morpeburens. IloTpeOutens BrpaBe NMpPUCYTCTBOBATh IPH IPOBEICHUU
9KCIIEPTU3bl TOBApa M B Cllydae HECOIJIACHs C €€ pe3ysbTaTaMH OCHOPUTH 3aKJIIOYEHHE TAaKOW SKCIEPTH3bl B CyA€OHOM
HOpsAKE.

(8 pen. enepanpHOTrO 3aK0HA OT 25.10.2007 Ne 234-D3)

Ecnu B pesynbrare dKCIEpTU3bl TOBapa YCTAHOBIECHO, YTO €r0 HEIOCTATKH BO3HUKIIM BCIEACTBHE OOCTOSITENBCTB, 32
KOTOpble HE OTBeYaeT IpojaBel] (M3rOTOBUTENb), MOTPEOUTENIL 00s3aH BO3MECTUTh MPOAABIY (M3TOTOBHUTEIIIO),
YIOJHOMOYEHHOH OpraHu3alMi WK YIOJHOMOYEHHOMY WHAWBUIYaJIbHOMY IMPEINPUHAMATENI0, UMIIOPTEPY pacxojbl Ha
MIPOBEJICHUE IKCIIEPTU3BI, & TAKIKE CBSI3AHHBIE C €€ MPOBEJCHUEM PACcX0/Ibl HA XpaHEHUE U TPAHCIIOPTHPOBKY TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)
(. 5 B pen. @enepanpHOro 3akoHa oT 17.12.1999 Ne 212-03)

6. IlpomaBer (M3rOTOBUTENb), YIOJHOMOYEHHAs OpraHU3alUsl WIM  YINOJHOMOYEHHBIH HHIWBHAYaJIbHBINA
IpeANpUHIMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPBI HE YCTAHOBIECH TAapaHTHHHBIN CPOK, €CIH
HOTpe6I/lTeHL JOKaXXE€T, YTO OHM BO3HHUKIIM OO HIEpcaavyu TOBapa l'[OTpeGl/ITeJ'l}O Win 1o mnpuyuHaMm, BO3HHUKIIHUM O 3TOr'O
MOMEHTA.

(B pen. @enepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

B oTHomeHnn TOBapa, Ha KOTOPHI YCTaHOBIICH TapaHTUHHBIN CPOK, MPOJABEl (M3TOTOBHUTENb), YIIOJTHOMOYCHHAS
OpraHu3aLysl WIN YIIOJIHOMOYEHHBIH MHIUBHIYAIbHbBIH IpeIIPHHAMATENb, UMIIOPTEP OTBEYAET 32 HEAOCTAaTKH TOBapa, €CiH
HE JOKa)XeT, YTO OHHM BO3HUKIN IOCJE IepeJaddl ToBapa NMOTPEOMTENI0 BCIEACTBHUE HAPYIICHHS IOTPEOUTENEM IpPaBUII
UCIIONIb30BAHMS, XPAHEHUS WIIM TPAHCIIOPTUPOBKU TOBApa, AEHCTBUH TPEThUX JINI] WIIN HEIPEOAOIUMOM CHIIBI.

(B pen. denepanpHOTro 3aKoHa oT 21.12.2004 Ne 171-D3)
(. 6 BBenen denepaabHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

7. JlocTaBKka KpynHOrabapuUTHOTO TOBapa M TOBapa BECOM OoJiee MATH KMIOTPaMMOB JUISI PEMOHTA, YIEHKH, 3aMEHbI U
(wmu) BO3BpaT WX TOTPEOHTENIO OCYMISCTBISIOTCS CHJIAMH W 33 CYET MpOJaBla (M3TOTOBUTEINS, YIIOJHOMOYEHHON
OpraHU3alUy WIH YIOJHOMOYEHHOTO MHIAMBUAYaJIBHOTO NMPEANPUHUMATEIS, UMIOpTepa). B ciryuae HEHCIIONHEHUS NTaHHOW
0053aHHOCTH, a TAaKKe€ MPU OTCYTCTBHHU INPOJABIA (M3TOTOBUTENS, YIIOJIHOMOYEHHON OpPTaHM3allH WM YINOTHOMOYEHHOTO
WHIUBHUIYaJIHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS MOTPEOUTENS JOCTaBKa U (MIM) BO3BPAT yKa3aHHBIX
TOBApPOB MOTYT OCYILECTBIATHCS morpedbureneM. [Ipu 3Tom mponaser (M3roTOBHUTENb, YIOJTHOMOYEHHAs OPraHU3alus HIIH
YIOJIHOMOYEHHBIH WHINBUIYAJIBHBIHN MPEANPUHIMATENb, HIMIIOPTEP) 0083aH BO3MECTUTD MTOTPEOUTEIIO PACXObI, CBA3aHHBIE C
JIOCTaBKOM U (UJIM) BO3BPATOM yKa3aHHBIX TOBapOB.
(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)



Cratbs 19. Cpoku npeabsiBjieHHs] MOTpeduTe1eM TPeOOBaHN B OTHOLIEHUH HEJOCTATKOB TOBapa

1. Iorpebutens BmpaBe NpeNbsSBUTH NMPEdyCMOTpPEHHBbIE craThell 18 HacTosmero 3akoHa TpeOOBaHMS K IPOAABILY
(M3roTOBUTEINIO, YIOJIHOMOYEHHON OpraHU3aliy WIH YIOJHOMOUYEHHOMY WHIIMBHIYIEHOMY IPEIIPHHAMATEII0, HIMIIOPTEPY)
B OTHOLICHHH HEOCTATKOB TOBApa, €CJIM OHM OOHAPYKEHBI B TCUCHHE TAPAHTHHHOTO CPOKA UIIM CPOKA TOAHOCTH.

(8 pen. ®enepanpHOTO 3aK0HA OT 21.12.2004 Ne 171-D3)

B oTHOIIEHNY TOBapOB, HA KOTOPBIE TapaHTHHHBIE CPOKU WM CPOKHM TOJHOCTH HE YCTaHOBJIEHBI, TOTPEOUTEIb BIpaBe
NIPEABSBUTH YKa3aHHbIE TPEOOBAaHUS, €CIIM HEJOCTATKH TOBAPOB OOHAPYKEHBI B pa3yMHBII CPOK, HO B IpeJenax JIBYX JIET CO
JIHSA TIepesladll UX NOTPeOUTeNto, eciu 0oJiee AIUTENbHbIE CPOKU HE YCTaHOBIICHBI 3aKOHOM HJIH JIOTOBOPOM.

(. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. lapaHTHIHBIN CPOK TOBapa, a TAKKE CPOK €ro CITy>KOBI MCUUCIISAETCS CO ITHS Mepeqadd ToBapa MOTPEOUTEIto, eciu
WHOE HE MPEeAyCMOTPEHO A0roBopoM. Ecim neHb nepenadm yCTaHOBHTb HEBO3MOXKHO, 3TH CPOKM MCUUCISIOTCA CO JHA
U3TOTOBJICHHS TOBApa.
(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

Jnst ce30HHBIX TOBapoB (0OyBHM, OJEXAbI W NPOYMX) OTH CPOKM HCUUCISIOTCS C MOMEHTAa HaCTYIUICHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OIPEAEIEeTCS COOTBETCTBEHHO cyObekramm Poccuiickon
denepanuy UCXOS U3 KIIMMATHYECKHUX yCIOBHH MECTa HaXOX/ICHNS ITOTPEOnTENeH.

IIpn mpopaxxe ToBapoB MO 0OpasiaM, IO IIOYTE, a TAKKE B CIy4YasX, €CIM MOMEHT 3aKJIIOYEHHUs TOrOBOpa KyIUIH-
MPOJAXXK U MOMEHT IepeAayd ToBapa IOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH HMCUMCISIOTCS CO JHS JIOCTaBKH TOBapa
norpedurento. Eciu norpebutens NUIIEH BO3MOXKHOCTH HCIIOJNB30BAaTh TOBAp BCIEACTBHE OOCTOSTENBCTB, 3aBUCAIINX OT
npojaBna (B YaCTHOCTH, TOBap HYXXIAeTCSd B CIEHHMAIGHONH YCTAaHOBKE, MOJKIIOYEHHHM WIM COOpKE, B HEM HMEIOTCS
HEIOCTaTKN), TapaHTHHHBIA CPOK HE TEYeT JIO0 YCTPAaHEeHWs IpPOJABIOM TakHX o0cTosTenbcTB. Ecnu neHp jpocTaBkw,
YCTQHOBKH, IOJKIIOYCHUS, COOPKM TOBapa, yCTPAaHEHHs 3aBHUCSIIMX OT IPOAABLA OOCTOSTEIHCTB, BCIEIACTBHE KOTOPBIX
NOTPEOHUTENh HE MOXET HCIONB30BaTh TOBAp MO HA3HAYCHHMIO, ONPENEIHTh HEBOZMOXHO, 3TH CPOKH HCUHCISIOTCS CO JHS
3aKITIOYEHHMS JOTOBOpa KYIUTU-IIPOIAXKH.

(8 pen. @enepanpHOTrO 3aKk0HA OT 17.12.1999 Ne 212-D3)

Ao63ar uckitoueH. — DegepanbHbiil 3aK0oH 0T 17.12.1999 Ne 212-D3.

CpOK TOAHOCTHU TOBapa ONPECACTIACTCA NCPHUOAOM, HCUUCIISICMBIM CO JHS U3TOTOBJICHUS TOBApad, B TCHCHUE KOTOPOI'O0 OH
IIPUTOJI€H K MCIIOJIBb30BaHUIO, WITN ,Z[aTOﬁ, J0 HACTYTUICHUA KOTOpOfI TOBap NPUT'OACH K UCITOJIE30BaHUIO.

[TponomKuTeNPHOCTS CPOKA TOJHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 00A3aTENBHBIM TPeOOBAaHMAM K 0€30MaCHOCTH
TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

3. I'apaHTHITHBIE CPOKH MOTYT YCTaHABJIHMBATHCS HA KOMIUICKTYIOIINE U3JENUS U COCTABHBIC YaCTH OCHOBHOTO TOBapa.
lapanTuHitHBIe CPOKM HA KOMIUIEKTYIOIINE U3ETUS M COCTABHBIE YaCTH MCUYHCIIIOTCS B TOM XK€ IMOPAIKE, YTO M TapaHTHHHBINA
CpPOK Ha OCHOBHO#1 TOBap.

FapaHTHﬁHbIe CPOKHM Ha KOMIUICKTYIOIIHUEC HU3ACIHUA U COCTAaBHBIC YaCTH TOBapa CUHUTAIOTCA paBHBIMU FapaHTMﬁHOMy
CpPOKY Ha OCHOBHOE W3JICJIHE, €CIH MHOC HE YCTAaHOBICHO IOTOBOPOM. B ciyuae, ecnu Ha KOMIUICKTYIOIIEE HW3JCITUC U
COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH rapaHTHUHBIA CPOK MEHBIICH MPOIOIDKUTEIBHOCTH, YeM rapaHTHHHBIA CPOK
Ha OCHOBHOE M3IeJIHe, MOTPEOUTEIh BIIPABE MPEIbSIBUTH TPEOOBAHMUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILIEKTYIOIETO U3CIHs
U COCTaBHO#M 4acTH TOBapa, NpU WX OOHAPYKEHHU B TEUCHHE TaApaHTUIHOTO CPOKAa HAa OCHOBHOE H3JEJHE, €CJIM MHOE HE
MPEAYCMOTPEHO JOTOBOPOM.

(B pen. denepanpHOTro 3aKoHa OT 17.12.1999 Ne 212-D3)

Ecnu Ha xoMIIeKTYyolIee U3/1eN1e YCTaHOBICH TapaHTUHHBIN CpOK OONbIIeH NPOJOIKUTEIBHOCTH, YeM TapaHTHIHbIHN
CPOK Ha OCHOBHOI1 TOBap, MOTPEOHTEINb BIPaBe NPEIbsIBUTH TPEOOBaHNS B OTHOLLICHUH HEIOCTATKOB TOBApA P YCJIOBUH, YTO
HEIOCTaTKW KOMIUIEKTYIOIIETO M3/eNusi oOHapyXXEeHbl B TEYEHHE TapaHTHUIHOTO CPOKa Ha 3TO W3/EeNue, HE3aBHCHMO OT
HCTEUCHHS] FApaHTUITHOTO CpPOKa HA OCHOBHOM TOBap.

4. Cpoku, yka3aHHblE B HACTOSIIECH CTaThe, MOBOMASATCS O CBEICHHUs MoTpedurtens B HMHpOpPMAIMH O TOBape,
MIPEIOCTABISIEMON IOTPEOUTENIO B COOTBETCTBHHM €O cTaTheit 10 HacTosmero 3akoHa.



5. B ciyyasx, korga npenycMOTPEHHBIM JOTOBOPOM TapaHTUHHBIM CPOK COCTaBJIIET MEHEE JBYX JIET U HEAOCTATKH
TOBapa OOHAPYKEHBI IMOTPEOMTEIEM IO HMCTCUCHHM TapaHTUHHOIO CPOKa, HO B Mpeieiax IBYX JIET, MOTPEOUTENh BIIpaBe
MPEIbSIBUTE IPOJABIY (M3rOTOBHUTEI0) TPeOOBAHMUS, IPEIYCMOTPEHHBIC cTaThel 18 HacTosmero 3akoHa, €Clid JOKaXeT, 9T
HEJIOCTATKH TOBapa BO3HUKIIU JIO €r0 IepeIayr MOTPEOUTEIIO HITH IO IPUYMHAM, BOSHUKIINM 10 3TOT0 MOMEHTA.

(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

6. B cnydae BbIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENh BIPAaBE NPEIBSIBUTH H3TOTOBHUTEIIO
(YHOJIHOMOYEHHO! OpPTraHU3aLUK MM YIIOJTHOMOYEHHOMY MHIMBHIYaJIbHOMY MPEAINPHUHUMATEIIO0, UMIIOPTEPY) TpeOOBaHHUE O
0€3B03ME3/IHOM yCTPaHEHUH TaKMX HEIOCTAaTKOB, €CIIH JIOKAKET, YTO OHU BOZHHUKIIM 10 MEpeaadu ToBapa NOTPEOUTETI0 I
[0 TPUYMHAM, BO3HHUKIIUM J0 3TOT0O MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET OBITh NMPEIbsBICHO, €CJIM HEJOCTAaTKN TOBapa
oOHapy»eHbl 110 UCTEUYEHHH JBYX JIET CO JIHS Mepelayd ToBapa MOTPEOUTENI0, B TEUSHNE YCTaHOBJIEHHOTO Ha TOBap CpPOKa
CITy>KOBbI WJIM B T€UEHHE JIECSTH JIET CO IHS MepeAadn ToBapa NOTPEOUTENIO B ciIydae HEYCTAaHOBIGHHS CPOKa ciyxObl. Ecnn
yKa3aHHOE TpeOOBaHWE HE YAOBJICTBOPEHO B TEYEHHE IBaJALATH IHEH CO JHA €ro IPEeAbSBICHHS IOTPEOHTENIeM HIIH
0OHapyKEHHbI MM HEIOCTaTOK TOBapa SIBIAETCA HEYCTPAaHHMBIM, IOTPEOHMTENH MO CBOEMY BBIOOpPY BIIPaBE NPEIbBSBUTH
M3rOTOBUTENIO (YIOJTHOMOUYEHHON OpPTraHM3ally WIN YIIOJTHOMOYEHHOMY MHAWBUAYAJIbHOMY NPEIIPHHAMATEII0, HMIIOPTEPY)
WHBIE TPEIyCMOTPEHHbIE IyHKTOM 3 crartbu 18 Hacrosmiero 3akoHa TpeOOBaHWSA WM BO3BPATUTH TOBAp M3TOTOBHUTEIIO
(YHOJIHOMOYEHHOH OpraHU3alyy WK YIIOJTHOMOYEHHOMY MHANBUAYaIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) U MOTPeOOBATH
BO3BpaTa yIJau€HHOM EHEKHON CyMMBI.

(. 6 B pea. ®eaepanpHOro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 20. YcTpanenne HeIOCTATKOB TOBapa H3roToBHTeleM (NMPOIABIOM, YNOJTHOMOYEHHOH OpraHm3anuei
WY YIIOJTHOMOYEeHHBIM HHAMBHAYAJILHBIM NPeANPHHUMATEIEM, HMIIOPTEPOM)
(B pen. Penepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

1. Ecium cpok ycTpaHeHHS HEIOCTaTKOB TOBapa HE ONpENeNieH B NHCbMEHHOW (OpMe COTJIAIICHHEM CTOPOH, 3TH
HEIOCTaTKU JIOJDKHBI OBITh YCTPaHEHbI M3rOTOBHUTENEM (IIPOJABIIOM, YIIOJTHOMOUYCHHONW OpraHU3alUeH WK YITOJTHOMOYEHHBIM
WHIUBUIYAIBHBIM TIPEINPHUHAMATENICM, HUMIIOPTEPOM) HE3aMEUIMTENbHO, TO €CTh B MHHHMAIBHBIH CPOK, OOBEKTHBHO
HEOOXOIMMBIN U1 MX YCTPaHEHHS C Y4eTOM OOBIYHO HpUMEHseMoro crocoda. Cpok ycTpaHEHHs HEJOCTaTKOB TOBapa,
OIlpe/ieIieMblil B IMCBMEHHOM (hOpMe COIIAIIEHHEM CTOPOH, HE MOXKET IIPEBBIATh COPOK MATH AHEH.

B cnyyae, eciu BO BpeMs YCTPaHEHHS HEJIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OYIYT yCTpPaHEHBI B
OTIPE/ICIICHHBIA COTJIAIIICHHEM CTOPOH CpPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAICHHE O HOBOM CPOKE YCTpaHCHHUS
HEIOCTAaTKOB, TOBapa. [Ipu 3TOM OTCYTCTBHE HEOOXOAUMBIX ISl YCTPAHCHUS HEIOCTATKOB TOBApa 3allacHBIX YacTel (IeTalei,
MaTepHaNoB), 000OpPYJOBaHUS WM MOJOOHBIC MPHYUHBI HE SIBISIFOTCS OCHOBAHMEM ISl 3aKIFOUEHHS COTJIAIICHUS O TAKOM
HOBOM CpOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 33 HAPYUICHHE CPOKA, ONPEACICHHOTO COIJAIICHUEM CTOPOH
MePBOHAYAIIBHO.

(n. 1 B pea. ®enepanpHOro 3akona ot 25.10.2007 Ne 234-D3)

2. B OTHOILICHUHN TOBapOB JIATCIIBHOT'O IT0JIb30BAaHUA HM3TOTOBUTCIIb, npozlaBeu J'II/I60 yHOHHOMO‘ieHHaH OpFaHl/I?zaLII/Iﬂ
WIH YIOJHOMOYCHHBI WHIMBUAYAIBHBIA TPEANPUHUMATEIh O00A3aHBl NPH TPEIBSIBICHHH IOTPEOUTENEM YKa3aHHOTO
TpeOOBaHUS B TPEXIHEBHBI CPOK OE3BO3ME3JHO NPEAOCTABHTH TOTPEOHTENI0 Ha MEPUOJ PEMOHTA TOBAp JUIMTEIHLHOTO
MOJIb30BaHMSA, O0NAJAIOIIUN THMHU € OCHOBHBIMH IOTPEOUTEIILCKAUMH CBOWCTBAMH, OOECICUYMB JOCTAaBKY 3a CBOW CUCT.
[lepeyeHp TOBapOB AIUTENHHOTO MOJB30BAHMS, HA KOTOPHIE yKa3aHHOE TPeOOBaHUE HE PACIPOCTPAHSACTCS, YCTAHABIMBACTCS
[IpaButensctBoM Poccuiickoit @enepanu.
(8 pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 No 212-@3, ot 21.12.2004 Ne 171-@3, ot 25.10.2007 Ne 234-D3)

3. B ciyuae ycTpaHeHHs] HEJIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MPOJJIEBACTCS HA MEPHUOJ, B TEUCHHE
KOTOpPOTI'0 TOBap HE WCIIOJb30BAICS. YKa3aHHBIH MEPUOJ MCUHCISETCS CO JTHsS oOpalieHus nmoTpedurens ¢ TpedoBaHUuEeM 00
YCTpaHEHHUH HEJOCTATKOB TOBApa A0 IHS BBIAAYM €ro 10 OKOHYaHWH peMoHTa. [Ipu BbIIaye ToBapa M3roTOBUTENb (MpOIaBell,
YIIOJHOMOYCHHAs] OpraHM3alis WIK YIOJHOMOYCHHBIH WHIMBHIYAIbHBIA MPEANPUHAMATEb, HMIOpPTEp) O00sA3aH
NpPEeNOCTaBUTh B MHChbMEHHON (opMe moTpebutento mHMOpMALMIO O Jare oOpauieHHs motpedurtens ¢ TpeboBaHHeM 00
yCTpaHEHHH OOHApYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeiadd ToBapa MoTpeduTeneM Uil yCTpaHeHUs. HeIOCTaTKOB
TOBapa, O JaTe yCTPaHEHWs HEIOCTaTKOB TOBapa C HMX OIHCAHHEM, 00 HCIIOJb30BAHHBIX 3alaCHBIX YacTAX (IeTaysx,
MarepHraiax) U 0 IaTe BbIA4M TOBapa MOTPEOUTEINIO 10 OKOHYaHHU YCTPaHEHHUS HeIOCTATKOB TOBapa.

(B pen. denepanpHOro 3aKoHa oT 25.10.2007 Ne 234-D3)

4. Ilpu ycTpaHeHUHM HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3/ENHsS WM COCTaBHOM YacTH
OCHOBHOI'O M3JI€NUs, HA KOTOPbIE YCTAHOBIEHBI FAPAaHTUIHBIE CPOKU, HA HOBBIE KOMILIEKTYIOLIEE M3/AEIHE UM COCTaBHYIO
4acTb OCHOBHOTO M3/€NHs YCTaHABIMBAETCS TFapaHTUNHBIA CPOK TOH K€ NPOJODKUTENBHOCTH, YTO M Ha 3aMECHEHHBIE
KOMILIEKTYIOIEE H3JEeNINe WM COCTABHYIO 4YacTh OCHOBHOTO H3JENHUs, €CIM HHOE HE MPEAyCMOTPEHO IOrOBOPOM, U
TapaHTHHHBIN CPOK UCUUCIIACTCS CO JHS BBIAAYH HOTPEOUTENIO ATOTO TOBapa 10 OKOHYaHWU PEMOHTA.



(1. 4 B pen. ®enepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)
Cratb 21. 3amMeHa TOBapa HeHAJIeKAIIEro KayecTBa

1. B ciaydae oOHapyxeHUs MOTpeOuTeeM HEJOCTaTKOB TOBapa M IPENbsBICHUS TPeOOBaHUS O €ro 3aMEHE ITPOJaBell
(M3roTOBUTENb, YIOIHOMOUYCHHAS! OPraHM3alys WM YIOJIHOMOYECHHBIH HWHAWBUAYAIbHBIH NpEANpPUHUMATENb, HUMIIOPTEP)
00513aH 3aMEHHUTh TAKOW TOBap B TEUCHHE CEMH JHEH CO JHS MPeXbABICHUS YKa3aHHOTO TpeOOBaHHS MOTpeOHTENeM, a MpH
HEOOXOAMMOCTH JIOTIOJTHUTENIPHOW TPOBEPKM KadecTBa TAKOTO TOBAapa IPOAABIOM (M3TOTOBUTEIEM, YIIOJHOMOYEHHOH
OpraHu3alUel Wiu YHOJTHOMOUYCHHBIM WHAWBUIYaIbHBIM MIPEANPUHUMATEIEM, HUMIIOPTEPOM) — B TCUCHUE JBALATH AHEH CO
JIHSI IPEABSIBICHNS YKa3aHHOTO TPeOOBaHMUS.

Ecnu Yy 1npojaBua (I/I3FOTOBl/ITeHH, yHOJ’lHOMO‘-IGHHOﬁ opraHu3alnuu WJIKM YIOJHOMOYEHHOI'0 HWHAWBHUIAYAJIbHOTO
npearnpruHumMartelid, HMnopTepa) B MOMCHT HPCAbABICHUA Tpe6OBaHI/I$I OTCYTCTBYECT HeO6XOZ[HMBIﬁ JJI1 3aMEHbI TOBAp, 3aMCHa
JOJIDKHaA OBITH TMPOBE€ACHA B TCUCHUE MECALA CO THA NTPEABIABIICHUS TaKOTO Tpe60BaHI/IH.

B paiionax Kpaiinero CeBepa W NpUPaBHEHHBIX K HUM MECTHOCTSAX TpeOOBaHHME TMOTPEOUTENE O 3aMEHE ToBapa
MIOJUIEKUT yJIOBJIETBOPEHUIO 110 €r0 3as1BJICHHIO B CPOK, HEOOXOANMBII ISl OUepeHON I0CTaBKH COOTBETCTBYIOLIETO TOBapa B
9TH paloHBI, B ClIydyae OTCYTCTBHMSA y MpOAaBLAa (M3TOTOBUTENS, YIOJHOMOUYEHHON OpPraHM3allMd MM YIOJIHOMOYEHHOTO
WHAWBUAYAJIbHOTO NPEANIPUHUMATEIIA, I/IMHOpTepa) H606XOI[I/IMOFO AJId 3aMCHBI TOBapa Ha AC€Hb IMPEAbABICHUA YKa3aHHOI'O
TpeOOBaHUS.

Ecmu ans 3amensl ToBapa Tpedyercs O6oiee ceMu AHEH, M0 TpeOOBaHUIO MOTPEOUTENS MPoAaBer (M3rOTOBUTENh JTHO0
YHOJTHOMOYEHHAs! OPTaHM3aINsl WIN YIIOJTHOMOYEHHBIH WHAWBHUIAYAIBHBIA NMPEeNIPUHAMATENb) B TCUCHHE TPEX AHEH CO JHSA
MIpEeaAbsBIECHUS TPeOOBaHUS O 3aMeHe TOBapa 00s3aH OE3BO3ME3THO MPEITOCTABUTH MOTPEOUTETIO BO BPEMEHHOE TOJIb30BAHKE
Ha TEePHOJ 3aMEHBI TOBAP UIUTEIHHOTO IOJIb30BAHMS, 00JIAHAIONINH ITUMHU K€ OCHOBHBIMH MOTPEOUTEITFCKIMH CBOWCTBAMH,
o0ecrievnB ero I0CTaBKy 3a CBOW CueT. DTO MPaBWIIO HE PAaCIPOCTPAHSETCS Ha TOBaphl, IEpevYeHb KOTOPBIX ONpPEIEseTCs B
COOTBETCTBUU C MYHKTOM 2 cTaThy 20 HacTosero 3aKoHa.

(B pen. @enepanbHbIx 3ak0HOB 0T 21.12.2004 Ne 171-®3, ot 25.10.2007 Ne 234-D3)

2. ToBap HEHaAJNEKaIIEro KavyecTBa IOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE OBIBIIMN B
ynoTpeOIeHu .

[Tpu 3aMeHe TOBapa rapaHTHUHHBINA CPOK UCUHUCIISETCS 32aHOBO CO JHS NIepejauyl ToBapa MOTPEOUTENIO.

Cratbs 22. CpokH y10BJ1€TBOPEHUS OT/IeJbHBIX TPe0OBaHUI MOTPedUTENA
(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 Ne 171-D3)

TpeOoBanus mOTpeOUTENsT O COPa3MEPHOM YMEHBIICHHH IIOKYITHOH IIEHbl TOBapa, BO3MEIICHHH pacXOlOB Ha
UCIIPABIICHUE HEJOCTATKOB TOBapa IOTPEOUTENIEM HIM TPETHHM JIMLIOM, BO3BpaTe YIUIAUCHHOH 3a TOBap ICHEKHOH CyMMBI, a
Taoke TpeOOBaHME O BO3MENIEHHH YOBITKOB, NPHYMHEHHBIX MOTPEOUTENI0 BCIECACTBHE NMPOJAKH TOBapa HEHAIJIEXKaIlero
KauyecTBa JMOO MPENOCTABICHUS HEHAUIeKAlled HMHQOpPMAllMd O ToBape, MOMIEKAT YIOBICTBOPEHHIO IIPOJABLIOM
(M3roTOBUTENEM, YIOJIHOMOUYCHHOH OpraHu3anieldl WM YHOJIHOMOYCHHBIM WHIWBUAYAJIBHBIM —IpelpUHUMATENEM,
HMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO THS NMPeIbsIBICHUS COOTBETCTBYIOIIEr0 TPeOOBAHNUS.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

Cratbsi  23. OTBeTCTBEHHOCTh  NpPOJaBUA  (M3rOTOBHMTE/s, YINOJHOMOYEHHOH  OpraHM3aluu  MIH
YNOJIHOMOYEHHOT0 HHIMBHIYaJIbHOI0 MNpeINPHHUMATENsl, UMIOPTepa) 3a NPOCPOYKY BLINOJIHEHUS TpPeOOBaHMIi
norpeouTe’ist
(8 pen. @enepanpHOTrO 3aK0HA OT 21.12.2004 Ne 171-D3)

1. 3a Hapymenne mpenycMoTpeHHBIX crathsamu 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TaKXKe 32 HEBEHITIOJTHEHHUE
(3aziepKKy BBITIOJIHEHHUS) TPEOOBAaHUS MOTPEOHUTENST O MPEJOCTABICHUH €My Ha IMEPUO]] PEMOHTa (3aMEHbI) aHaJIOTHYHOTO
TOBapa MpopaaBell (M3rOTOBUTENb, YINOJHOMOYEHHAsh OpPTraHW3alUsl MM  YHNOJHOMOYCHHBIH  WHIWBHIYalIbHbBIA
MIpeANpPUHIMATEb, UMIIOPTEP), JOMYCTUBIINI TaKHe HApYLICHHs, YIUIAYMBACT MOTPEOMTENIO 3a KaXKAbIH I€Hb MPOCPOYKU
HEYCTOMKY (IIEHIO) B pa3Mepe OJIHOTO MPOIIEHTA IEHBI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ilena ToBapa onpenenseTcs, ICXOAs U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS
JIOJDKHO OBUTO OBITH YJOBJIETBOPEHO MPOJAABIOM (M3rOTOBUTENEM, YIOJIHOMOUYCHHOW OpraHU3alUel WK yIOJTHOMOYCHHBIM
WHIUBUIYAIGHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM), B JIeHb JTOOPOBOJILHOTO YIIOBJIETBOPEHUSI TAKOTO TpeOOBaHUs WU B
JICHb BEIHECEHHSI Cy/IEOHOTO PELIeHHs, €CIi TpeOoBaHME TOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.



(B pen. @enepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

2. B cnydae HeBBIONHEHUS! TPeOOBaHMH MOTPEOUTENSI B CPOKH, MPEAYCMOTPEHHbIE CTaThsiMu 20 — 22 HACTOSIIETO
3akoHa, TOTPEOUTEh BIIPaBE IO CBOEMY BBIOOPY NPEIbSIBUTH MHEBIC TPEOOBaHHS, YCTAHOBIICHHBIE CTaThel 18 HacTosmiero
3akoHa.

Cratbsa 23.1. IlociiencTBusl HApylIeHHsl NMPOJABIOM CPOKAa IepeJadyd NpeABapHTENbHO OILIAYEeHHOI0 TOBapa
NOTpeOHTENI0
(BBenena dexepanbHbIM 3aK0HOM OT 25.10.2007 Ne 234-D3)

1. JloroBop KyIUIM-TIPOJIaXKH, NPELyCMAaTPUBAIOIIMKA OO05M3aHHOCTh MOTPEOMTENS MPEIBAPUTENBHO OIUIATHTH TOBAp,
JIOJDKEH COZIEPIKaTh YCIIOBHE O CPOKE Iepeiaun ToBapa NOTPEOUTEIIO.

2. B cnydae, ecnu mpojaBell, MOJYYHUBUIMN CyMMY MpeIBapUTEIbHON OIUIATHI B ONPEICICHHOM JOTOBOPOM KYILIH-
MIPOJIAXKK pa3Mepe, He UCTIONHKI 00sI3aHHOCTD T10 Tepejadye ToBapa MOTPEOUTEIN0 B YCTAHOBJICHHBIH TaAKUM JIOTOBOPOM CPOK,
MOTPeOUTENH TI0 CBOEMY BBIOOPY BIpaBe MOTPEOOBATH:

nepeaavy OIIaYeHHOr0 TOBapa B YCTAHOBJIECHHBIA UM HOBBII CPOK;
BO3BpaTa CyMMBI IPEABAPUTEIHHON OIUIATHI TOBAPA, HE MIEPEAAHHOTO MPOJABIIOM.

[Tpu sTOM NOTpeOUTENH BIIpaBe MOTPEOOBATh TAK)KE IOJIHOTO BO3MEILEHUS! YOBITKOB, IPUYMHEHHBIX €My BCIIEACTBHE
HapyLIEHUs YCTaHOBJIEHHOI'O JOTOBOPOM KYILIU-IIPOJAXKU CPOKA IIE€peJadH IIPEeIBAPUTEIILHO OIUIAYEHHOI0 TOBapa.

3. B ciydae HapymeHUS YCTaHOBJIEHHOTO JOTOBOPOM KYIDIH-IIPOJAXH CPOKaA TEepeNavr MMPeIBapPUTEIEHO OIUIAYCHHOTO
TOBapa MOTPEOMTENIO MPOJABel YIUIAYMBAECT €My 3a KaKIbIH IEHb HMPOCPOYKH HEYCTOWKY (II€HH) B pa3Mepe IOJIOBUHBI
MIPOIIEHTa CyMMBI IIPEIBAPUTEIBHON OIIATHI TOBapa.

Heycrotika (reHr) B3BICKHBAETCS CO JTHS, KOTJIA MO JTOTOBOPY KYIUTU-TIPOJIAKHU Iepeaada ToBapa MOTPEOUTENIO J0DKHA
ObUTa OBITH OCYIIECTBIICHA, A0 JHS Iepeadn TOBapa IMOTPEOUTEITO WU J0 JTHS yIOBICTBOPCHUS TPeOOBaHUS MOTPEOUTENS O
BO3BpAaTe €My MPEIBAPUTENILHO YIIAUEHHOU UM CyMMBI.

CyMMa B3bICKaHHOM MOTpeduTesieM HEYCTOWKH (IIEHN) HE MOXKET MPEBBIIIATh CyMMY NpeIBapUTEIbHON OILIATHI TOBapa.

4. TpeboBaHus MOTPEOUTEIIE O BO3BpATE YIUIAYCHHOM 32 TOBAP CYMMBI M O MOJIHOM BO3MEIICHHH YOBITKOB TOJIC)KAT
YAOBJIETBOPEHUIO MPOJABIIOM B TEYCHUE JICCSTU JHEH CO THS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPECOOBAHHS.

5. TpeboBaHusi MOTPEOUTENSI, YCTAHOBICHHbBIE ITyHKTOM 2 HACTOSIIEH CTaThH, HE MOJUIEXKAT yJOBIETBOPEHUIO, €CIIH
MIPOJaBell JIOKaXKET, YTO HapyIICHWE CPOKOB IEpefauyd MOTPEOUTENI0 MpPEeABapUTEIbHO OIUIAYEHHOIO TOBAapa IPOU3OMLIO
BCJIEACTBHUE HETIPEOIOIMMON CHIIBI WITH 1T0 BUHE TIOTPEOUTES.

CraTtbs 24. PacyeTnl ¢ moTpeduTeIeM B cIy4yae NPHOOPeTEHHsI UM TOBapa HeHA/JIeKANIero KayecTBa

1. Ilpu 3aMeHe TOBapa HEHA/UIEXKAIIErO KauyecTBAa HA TOBAp ATOH e MapKu (3THX K€ MOJENH M (MJIM) apTHUKYJIa)
repepacyer IIeHbl ToBapa He MPOU3BOINUTCS.
(8 pen. @enepanpHOTO 3aK0HA OT 25.10.2007 Ne 234-D3)

2. IIpu 3ameHe TOBapa HEHaJIe)KaIIero KauecTBa Ha TAaKOH e TOBap APYroi MapkH (MOJeNH, apTHKYJIa) B CIydae, eclii
LleHa TOBapa, IIOJUICXKAIIEro 3aMeHe, HIDKE LeHBl TOBapa, HPEJOCTAaBICHHOIO B3aMeH, IOTPEeOUTENb JOKEH OIUIAaTUTh
pa3HHULly B IIEHaX; B Cllydae, €CIM IeHa TOBapa, IOUISKAIEero 3aMeHe, BbIIIE LIEHbl TOBapa, IPEJOCTaBICHHOTO B3aMeEH,
pa3HHULA B IIeHaX BbIIaYMBaeTcsa NoTpebuTemto. lleHa ToBapa, MoAIeKaIero 3aMeHe, OlpeiessieTcs Ha MOMEHT er0 3aMEeHbI,
a eciy TpeOOBaHHME MOTPeOUTENST HE YJOBJIETBOPEHO IPOJABIIOM, IIEHa 3aMEHSEMOro TOBapa M IeHa MepeaaBaeMoro B3aMeH
TOBApa OIPEAEIISIOTCSI HA MOMEHT BHIHECEHHUS CYJIOM PEIICHHUS O 3aMEHE TOBapa.
(B pen. @enepanbroro 3akoHa ot 17.12.1999 Ne 212-D3)

3. B cnyuae npeawsiBiieHHs: MOTpeOuTEIeM TpeOOBaHUS O COPa3MEPHOM YMEHBIIIEHHH TIOKYITHOM 1IEHbI TOBapa B pacuer
MIPUHUMAETCs [[eHa TOBapa Ha MOMEHT IpeIbsIBJICHUS OTpeOuTeeM TpeOoBaHus 00 YIEHKE WM, €ClIH OHO JOOPOBOJIBHO HE
YAOBJIETBOPCHO, HA MOMCHT BBIHECCHUA CYIOM PCHICHUA O COPAa3SMCPHOM YMCHBIICHUN HOKyHHOﬁ LICHBI.

(. 3 B pen. PenepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)



4. Ilpu BO3BpaTe TOBapa HEHAJIEKAILEr0 KayecTBa MOTPEOHTENh BIpaBe TPeOOBATh BO3MELICHHUS PA3HHLIBI MEXKIY
LIEHOH TOBapa, yCTAHOBJIEHHOH! JI0OTOBOPOM, U 1IEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJILHOTO YIOBIETBOPEHUS
TaKoro TpeOOBaHMS WIIH, €M TpeOoBaHKe 100POBOIEHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/IOM PELICHHMSI.

(1. 4 BBeneH dexnepanbHbIM 3aKOHOM 0T 17.12.1999 Ne 212-D3, B pen. Penepanbroro 3akona ot 21.12.2004 Ne 171-D3)

5. B cimyyae Bo3BpaTra TOBapa HEHAIJICKAIIEro KadecTBa, NMPOJAHHOTO B KPEIOHWT, MOTPEOHTENI0 BO3BpAIIACTCS
yIUTa4eHHas 3a TOBap JCHEXHAas CyMMa B pa3Mepe IOTAlIeHHOTO KO THIO BO3BpaTa YKa3aHHOTO TOBapa KpEmuTa, a TakkKe
BO3MeEIIaeTcs IIaTa 3a MPeI0CTaBICHNE KPeanuTa.

(. 5 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

6. B cimydae Bo3Bpara ToBapa HEHIJIEXKAIIETO KauecTBa, IPUOOPETEHHOTO MMOTpeOUTENeM 3a CUeT HOTPEOUTENHCKOTO
KpeawnTa (3aiima), mpoaBel] 00s3aH BO3BPATUTD IMOTPEOUTEIIO YIUIAYEHHYIO 32 TOBap JCHEXKHYI0 CYMMY, a TaK)Ke€ BOSMECTHTh
YIUTaYeHHBIE TIOTPEOHUTENEeM IPOIEHTHI M HHBIC TUIATEXKH 110 TIOTOBOPY IMMOTPEOUTEIIECKOTO KpeanTa (3aiima).

(. 6 BBeaeH denepanbHBIM 3aKOHOM OT 21.12.2013 Ne 363-D3)

Cratbs 25. IIpaBo notpeduTe/isi Ha 00MeH TOBapa HaJJIeKAIEro KauyecTBa

1. TTorpeburens BrpaBe OOMEHSATH HEMPOJIOBOJILCTBEHHBIH TOBApP HAJIUIEKAIEro KauecTBa HA aHAJOTMYHBIA TOBAp Y
MPOJaBIa, y KOTOPOTO ATOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He mojmoiien mo ¢opme, rabapuram, (hacony,
paciBeTKe, pa3Mepy MM KOMIUICKTALHH.

(B pen. Penepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

[Torpeburtens wmMeeT mpaBo Ha OOMEH HENMPOIOBOJIBCTBEHHOTO TOBapa HAUISKAIET0 KadecTBa B TCUCHHUE
YEeTBIPHAALIATH JHEH, HE CUMTAs! JHS €r0 MOKYIKH.

OOMeH HenpoAOBOJILCTBEHHOIO TOBapa HAUISKAINEro KauecTBa IMPOBONUTCS, €CIM yKa3aHHBIH TOBap HE ObLI B
yrnoTpeOIeH!H, COXPaHEHbI er0 TOBAPHBIA BHJ, MOTPEOUTENLCKUE CBOWCTBA, TNIOMOBI, ()aOpUyIHBIC SIPJIBIKH, @ TAK)KE HMEETCS
TOBApHBIH YEK WJIM KAacCOBBIH 4eK JINOO MHOM MOATBEpKIAIOUIMH OIUIaTy YKa3aHHOTO ToBapa AOKyMeHT. OTcyTcTBHE Yy
NOTPEeOHUTENSI TOBAPHOT'O YeKa WIIM KACCOBOI'0 YeKa JIM0O0 HHOTO MOATBEPIKAAIOMIETO OILIaTy TOBapa JOKyMEHTA He JIMIIAET ero
BO3MOXKHOCTH CCBUIATHCS HA CBUICTEIBCKHE ITOKA3aHUSL.

(8 pen. ®enepanpHOTrO 3aKk0HA OT 21.12.2004 Ne 171-D3)

Hepequb TOBApOB, HE IMOJJICKAIIUX 06MeHy 0 OCHOBAaHHAM, YKa3aHHbBIM B HaCTOﬂLLleﬁ CTaTbC, YTBCPKAACTCA
IIpaButenscrBoM Poccuiickoit @enepanuu.

2. B ciydae, ecmu aHAJIOTWYHBIA TOBap OTCYTCTBYET B MPOAAaXKe HA NEHb OOpAIICHUS IOTPEOUTENs K MPOIABILY,
MOTpeOUTENh BIIpaBE OTKA3aTbCs OT HKCIONHEHHS JOTOBOpA KYIUTH-TIPOAXXH W TOTpeOOBaTh BO3Bpara YIUIAYCHHOW 3a
YKa3aHHBI TOBap NCHEKHOH CyMMbl. TpeOoBaHume MOTpEeOHTENs O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIA TOBAp JCHEKHOU
CYMMBI ITOJIIEKHT yIOBIETBOPSHUIO B TEUCHHE TPEX AHEH CO THS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamennio mnOTpeOUTENS C TPOAABLOM OOMEH TOBapa MOXET OBITh NPEIyCMOTPEH IpHU HOCTYIUICHUH
aHAJIOTMYHOTO TOBapa B Mpojaaxy. Ilpomaser; o0s3aH He3aMEUIMTENBHO COOOIIMTH TOTPEOUTENI0 O IOCTYIUIEHHH
AQHAJIOTMYHOTO TOBApa B IPOJAXKY.

(1. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 26. YTpaTnia cuiy. — @enepanbHblii 3akoH ot 25.10.2007 Ne 234-®3.

Cratbs 26.1. [IuCTaHIIMOHHBII CIIOCO0 MPOAAXKH TOBAPA
(BBenena dexepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

1. JloroBop pO3HMYHOH KYIUIM-TIPOJ@XXH MOXKET OBbITh 3aK/IIOYEH Ha OCHOBAaHWM O3HAKOMIICHHWS IOTpeOHTeNs c
IIPEAJIOKEHHBIM TIPO/IABIOM ONMCAHHEM TOBapa IOCPEJCTBOM KaTajloroB, NPOCIIEKTOB, OyKIIETOB, (JOTOCHUMKOB, CPEICTB
CBSI3U (TEJICBU3MOHHOW, TIOUYTOBOW, PaJAMOCBA3M U JIPYTMX) WM MHBIMH HCKIIOYAIOUIMMH BO3MOXKHOCTH HETOCPEICTBEHHOTO
03HAKOMJICHUS IOTPEOUTENS ¢ TOBAPOM JINOO 00pas3oM ToBapa MpH 3aKIIOYEHHH TAKOTO JOroBOpa (ANCTaHIIMOHHBIN CIIOCO0
MIPOIAXKH TOBapa) CHOCOOAMH.

(8 pen. ®enepanpHOTrO 3aKk0HA OT 25.10.2007 Ne 234-D3)

2. TlpogaBioM a0 3aKIIOYEHHS JOTOBOpA JOJDKHA OBITh IpPENOCTaBlieHa MOTpeOUTENto MHpopMaIUs 00 OCHOBHBIX
MOTPEOUTENBCKUX CBOMCTBAaxX TOBapa, 00 axpece (MecTe HaXOXKAEHHs) IMPOJAaBLa, O MECTE M3TOTOBJIECHHS TOBapa, O MOJIHOM
(bMpMEHHOM HaMMEHOBAaHUM (HAMMEHOBAaHUM) MPOJaBLa (M3rOTOBUTENS), O IEHE U 00 yCIOBUIX NPUOOpPETEHHsI TOBapa, O €ro



JIOCTaBKe, CPOKE CIIy»KObI, CPOKE TOJHOCTH U FapaHTUITHOM CPOKe, O MOPSIJIKE OIUIaThl TOBAapa, a TAKXKe O CPOKE, B TEYCHUE
KOTOPOTO IEHCTBYET MPENIOKEHHE O 3aKJII0YSHHUH 10T0BOpa.

3. IoTrpebuTemto B MOMEHT IOCTAaBKH TOBapa MOJDKHA OBITH B NMHUCHMEHHOW (popMe mpemocTaBleHa WHpopMamus o
TOBape, MpexycMOTpeHHas cTatbedl 10 HacTosmiero 3akoHa, a TaKkKe NPEAyCMOTPEHHAs ITyHKTOM 4 HACTOSIIEH CTaThd
nH(pOpManus o MOPsIKE ¥ CPOKAX BO3BpATa TOBApa.

4. TToTpebutenb BIpaBe O0TKA3aThCs OT TOBapa B JIt0OOE BpeMs 10 €ro mepeaayn, a mocie nepeaadyd ToBapa — B TCUCHUE
CEMH JHEM.

B cirygae, ecu mH(QOpMAIIHS O MOPSAIKE M CPOKaX BO3BpaTa ToBapa HaIUIEXkKAIIEro KadecTBa He ObLIa MPeJOCTaBlIeHa B
MMMCHPMEHHOW (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPeOMTENs BIpaBe OTKA3aThCS OT TOBapa B TEUCHHE TPEX MECSIEB C
MOMEHTA Tepeadr TOBapa.

Bo3Bpar ToBapa Hajaekamero KauecTsa BO3MOXKEH B Clly4yae, €ClIi COXPaHEHbI €ro TOBapHBIN BUJ, MOTPEOUTEILCKUE
CBOHCTBA, a TaK)Ke JOKYMEHT, ITOATBEPKAAIOINI (haKT M YCIOBHS IMOKYIKH yKa3aHHOTO ToBapa. OTCyTcTBHE y MOTpeOHTENs
JIOKYMEHTa, MOATBEPXKAAIoIEero (akT W YCIOBUS TMOKYIKH TOBapa, HE JIMIIAET €r0 BO3MOXKHOCTH CCBHUIATHCS Ha JIPyTHE
JI0Ka3aTeNIbCTBA MIPUOOPETEHHSI TOBApa Y JTaHHOTO MPOAaBIIa.

[lorpebutens He BIpaBe OTKAa3aTbCsl OT TOBAapa HAIJIEKAIIETO KayeCcTBAa, MMEIOIIETO WHAWBUAYAIbHO-ONPEACICHHBIC
CBOWCTBA, €CJIM YKa3aHHBIH TOBAP MOXKET OBITh MCIIOJIb30BaH HCKITIOYUTENILHO IPHOOPETAIOLIMM €T IOTPEOUTENIEM.

[Ipn oTkase noTpeduTenss OT TOBapa NpOJaBel] [ODKEH BO3BPATUTH €My JICHEKHYIO CyMMYy, YIUIQU€HHYIO
MOTPEOUTEIIEM TIO TOTOBOPY, 33 NCKJIIOYEHHEM PACXO0B IIPOAABIA HAa JOCTABKY OT ITOTPEOHTENs] BO3BPAILICHHOTO TOBapa, HE
MIO3/THEE YeM Uepe3 AECATh AHEH CO AHS MPEIbsSBICHHUS MOTPEONTEIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IlocmexcTBus NpojakHM ToBapa HEHAAJEKAIEr0 KauyecTBa JMCTAHIMOHHBIM CIIOCOOOM IPOJAaXH TOBapa
YCTaHOBJICHBI MOJIOKEHUSMHU, IIPEAYCMOTPEHHBIMU CTaThIMu 18 — 24 HacTosmero 3akoHa.

Cratb 26.2. [IpaBujia npoaaxu OTAeJbHbIX BU0B TOBAPOB
(BBenena denepanbHbIM 3aK0HOM OT 18.07.2011 Ne 242-D3)

IIpaBuna npoaxu OTAEIbHBIX BUIOB TOBapOB ycTaHasauBarotcs [IpaBurensctBoM Poccuiickoit denepaunu.

Iaasa 1L 3ALIUTA ITIPAB IOTPEBUTEJIEM TP BBITTIOJTHEHAA
PABOT (OKA3AHUHU YCIIYT)

Cratbs 27. Cpoku BbINOJIHEHUS PadoT (0Ka3aHUS YCJIYT)

1. UcnomauTens 00s13aH OCYIIECTBUTH BBINOJIHEHNE pabO0Thl (OKa3aHHE YCIYT'H) B CPOK, YCTAHOBJICHHBIH ITpaBUIIAMH
BBINOJIHEHHSI OT/IENBHBIX BUJOB paboT (OKa3aHHs OTIENIBHBIX BHIOB YCIyT) WM JOTOBOPOM O BBHINIOJHEHUH padoT (OKa3aHUH
ycayr). B noroBope o BeinmosHEeHHH padoT (0Ka3aHWH yCIIyT) MOXKET PEAyCMaTPUBATHCS CPOK BHITTOJHEHUS padoTHI (OKa3aHUs
YCIIYTH), €CIIM yKa3aHHBIMH ITIPaBWIaMH OH HE NPEIYCMOTPEH, a TakKe CPOK MEHBIIEH NPOJOIDKHUTEIBHOCTH, YEM CpOK,
YCTAQHOBJICHHBIH YKa3aHHBIMHU ITPABUIIAMH.

2. CpoK BBIIOJTHEHHUS pabOTHl (OKa3aHUS YCIYTH) MOXKET ONpPENeNiaThCcsl AaToi (TIEPHOoAoM), K KOTOPOH JOIKHO OBITH
3aKOHYEHO BBINOJIHEHHE PaOOThI (OKa3aHKe yCIIyrd) WK (1) AaToi (IEpUoA0M), K KOTOPOH UCTIOIHUTENb JIOJKEH NPUCTYIUTh
K BBITIOJTHEHHIO paOOTHI (OKa3aHHUIO YCIYTH).

(B pen. Penepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

3. B cmydae, ecnu BBITIONHEHHE PaOOTHI (OKa3aHWE YCIIYTH) OCYIIECTBIIETCS IO YacTsAM (IOCTaBKa MEPHOANIECKOI
[e9aTH, TEXHHIECKOe OOCITy)KUBaHHE) B TEUCHHE CPOKA NEHCTBHUS JOTOBOPA O BHIOJIHEHHH PadoT (OKa3aHWU yCIYT), JOJDKHBI
IIpeIyCMaTPUBATHCA COOTBETCTBYIONINE CPOKH (TIEPHUOIBI) BHITOTHEHUS TAKUX paObOT (OKa3aHUA yCIyT).

[To cornameHHi0 CTOPOH B JJOrOBOPE MOTYT OBITh INPEIyCMOTPEHBI TAaK)Ke CPOKH 3aBEpIICHHs OTIENBHBIX ITAIlOB

paboTHI (ITPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Cratb 28. [TocieacTBUA HAPYIIEHUSI HCIIOJIHUTEIEM CPOKOB BBINOJHEHHSI PadoT (0Ka3aHUS YCJIYT)



1. Eciau ucromHUTENh HapyIIMJ CPOKU BBINOJHEHHsI PaOOThl (OKa3aHHs yCIyTHM) — CPOKM Havana U (WJIM) OKOHYaHHS
BBINOJIHEHHsI paboThl (OKa3aHUs YCIyru) U (MJM) NPOMEXYTOYHBIE CPOKM BBINOJHEHHs paboThl (OKa3aHMs YCIyI'H) WIH BO
BpEMsi BBINIOJIHEHHSI PaOOTHI (OKa3aHUsl YCIYyI'H) CTAIO OYEBHIHBIM, YTO OHa HE OyJeT BBHINOJHEHAa B CPOK, MOTPEOUTENb MO
CBOEMY BBIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIIO HOBBII CPOK;
(B pen. denepanbHOro 3aKoHa OT 17.12.1999 Ne 212-D3)

IMOPYYHUTH BBIINIOJHCHHUC pa60T},1 (01<a3aHne YCJ'Iyl"I/I) TPETbUM JIMIIaM 3a PasyMHYIO LICHY WJIU BBIIIOJHUTH €€ CBOMMHU
CHJIaMH U HOTpe6OBaTI) OT UCIIOJTHUTECIIA BO3MECILCHUS [TIOHECCHHBIX PACXO10B;

MOTpeOOBaTh YMEHBILICHNUS IEHBI 32 BHINIOJHEHHE pabOThI (OKa3aHUE YCIyTn);

OTKa3aThCsl OT UCIIOJIHEHUS! JOTOBOPA O BBIIOJIHEHUHU paboThl (OKa3aHUH YCITyTH).
(B pen. Penepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

IotpebuTens BpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIEHHUS YOBITKOB, IPHUMHEHHBIX €My B CBSI3U C HApYIICHHEM
CPOKOB BBIMOJIHEHHUsI paboThl (OKa3aHUs yCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBJICHHBIC IUTS YIAOBICTBOPEHHUS
COOTBETCTBYIOIUX TPEOOBAHUM MOTPEOUTEIS.

(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

2. HazHaueHHBIE MOTpeOHUTENIEM HOBBIE CPOKH BBINOJHEHHs pabOThl (OKa3aHWs YCIyTH) YKa3blBAalOTCS B JOTOBOpE O
BEITIOJTHEHUH Pa0OTHI (OKa3aHUH YCITYyTH).
(8 pen. enepanpHOTrO 3aKk0HA OT 17.12.1999 Ne 212-D3)

B ciyuae mpOCpOYKM HOBBIX CPOKOB IMOTPEOMTENh BIpaBe NPEAbSBUTh HCIOIHHUTENI0 HWHBIC TpeOOBaHUS,
YCTaHOBJIEHHBIE TTYHKTOM | HacCTOSIIIEH CTaTbU.

3. llena BBIIOMHEHHOW pPa0OTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOMTENI0 MPH OTKa3e OT HCIIONHEHHS
JIOTOBOPA O BBINIOJIHEHHH Pa0OTHI (OKa3aHWH YCIYTH), a TAKKe YYUThIBaeMasi IPH YMEHBIICHHH LICHBI BBIOJIHEHHOH paboThI
(OKa3aHHOMU YCIIyTH), OIPEAEISIETCS B COOTBETCTBUU C ITyHKTaMU 3, 4 U 5 cTaThu 24 HACTOAIIETO 3aKOHA.

(B pen. denepanpHOro 3aKkona oT 21.12.2004 Ne 171-D3)

4. IIpu oTKa3e OT UCIOJIHEHUS JOTOBOPA O BBHIIOJHEHUH pabOTHI (OKa3aHUM YCIYTH) UCTIIOIHUTEINb HE BIIpaBe TpeOOBaTh
BO3MELIEHUs] CBOMX 3aTpar, MPOM3BEICHHBIX B IPOIECCE BBINOJHEHUS pabOThl (OKa3aHWs YCIyIH), a TakKe IUIaThl 3a
BBINIOJIHEHHYIO paboTy (OKa3aHHYIO yCIyTy), 3a HCKJIIOYEHHEM CIydas, €CJIM IOTPEeOHTENIb NPHHSI BHIITOJHEHHYIO palboTy
(OKa3aHHYIO YCIYTY).

(8 pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 No 212-@3, ot 21.12.2004 Ne 171-D3)

A63arr nckimoueH. — @enepanbHbiid 3akoH oT 17.12.1999 Ne 212-@3.

5. B chmyyae HapylIeHUs YCTaHOBJICHHBIX CpPOKOB BBINIOJHEHUS pPaOOTHl (OKa3aHWS YCIIyTH) WM Ha3HAYCHHBIX
notpeduTeneM Ha OCHOBAHHH IMyHKTA | HACTOSIICH CTAThH HOBBIX CPOKOB HCIIOJHUTENb YIUTAYUBACT HOTPEOUTEIIO 32 KKl
IleHb (Jac, eclIi CPOK ONpeseieH B Yacax) MPOCPOYKH HEYCTOHKY (TIEHI0) B pa3Mepe TpeX IMPOIEHTOB LIEHBI BBHITOTHEHUS
paboThI (OKa3aHUs YCIYTH), a €CJIU LIeHa BIIOJIHEHHS PaOdoThl (OKa3aHHs YCIIyTrH) JOTOBOPOM O BBIIOJIHEHUHU paboT (OKa3aHUH
yCIIyr) He omnpezerneHa — oOriell neHbl 3akaza. JIoroBOpoM O BBIIIOJHEHHH padoT (OKa3aHHWHU YCIYT) MEXIy HNOTpeOuTeseM u
HCTIOJTHUTEIIEM MOXKET OBITh yCTAaHOBJICH 00JIee BRICOKUH pa3Mep HEYCTOMKH (IICHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Heycroiika (1eHs) 3a HapylIeHHe CPOKOB Hayajla BHINOJHEHHs! pabOThl (OKa3aHUs yCIyTH), €€ dTara B3bICKMBAETCs 3a
KBl IeHb (Yac, eCIIA CPOK OIpEeeNieH B JacaX) MPOCPOUKH BIUIOTH O Hadaa BEIIOJHEHHS paboTHl (OKa3aHUs YCIyTH), ee
9Tana WK NPeAbSIBICHHUS IOTPeOUTENeM TPeOOBaHUIA, IPELyCMOTPEHHBIX TYHKTOM 1 HACTOSILEH CTaThH.

(8 pen. @enepanpHOTrO 3aK0HA OT 17.12.1999 Ne 212-D3)

Heycrolika (nieHs1) 3a HapyIICHUE CPOKOB OKOHUYAHWSI BBIIIOJHEHUS PabOThl (OKa3aHUsI YCIIyTH), €€ 3Tara B3bICKUBACTCS
3a KaXIbld JIeHb (4ac, eCIM CPOK OMPEACICH B yacax) MPOCPOYKU BIUIOTH O OKOHYAHHUS BBIIOJIHEHHUS PabOTHI (OKa3aHHs
YCIIYTH), €€ dTalna WIu NpeIbsBIeHs NoTpeduTeneM TpeOOBaHNH, PEAyCMOTPEHHBIX ITyHKTOM | HACTOSILEH CTaThH.

(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)



CyMMa B3BICKAHHOW TOTpeOHTENeM HEYCTOHKHM (IIEHH) HE MOJKET NpEBBIIATh LEHY OTIEIBHOTO BHAA BBINOJIHEHHS
paboThI (OKa3aHMsI YCIyTH) Wi OOIIYIO IISHY 3aKa3a, €CJIH [IEHa BBIIOJIHECHUS OTACIBHOIO BUIa pabOThI (OKa3aHUsS YCIyTH) HE
OTpeieIcHa JJOTOBOPOM O BBIITOJHEHUU PAaOOTHI (OKa3aHUH YCIYTH).

Pasmep HeycToliku (TIeHN) onpeenseTcs, NCXOAA U3 IICHBI BHITIOTHEHUS paboThl (OKa3aHUs YCIYTH), a €CIH YKa3aHHas
LIeHa He OIpe/iesieHa, UCXOAs U3 oOLIell LeHbl 3aKa3a, CyIIEeCTBOBAaBLICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPeOUTEIs
JOJDKHO OBUIO OBITH YIOBJIETBOPEHO HCIIOIHHUTENEM B JIEHb JOOPOBOJIBEHOTO YIOBIETBOPEHHUS TAKOTO TpeOOBAaHHS WM B IE€Hb
BBIHECEHHS CyIeOHOTO pelIeH s, eClii TpeOoBaHNE OTPEOUTEINIS JOOPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

6. TpeboBaHusl MOTPeOUTENSI, YCTAHOBJICHHbIE ITYHKTOM | HAcTOSIIEH CTaThb, HE IOJUIEXKAT yIOBJIETBOPEHUIO, €CIIH
UCIIOJIHUTENIb JIOKQKET, YTO HapylIeHHE CPOKOB BBIOJHEHUS pPabOTHl (OKa3aHWS YCIyrd) IPOU30IIIO BCIIEACTBHE
HETIPEOIOITMMON CHIIBI WIIM 110 BUHE MOTPEOUTEI.

Cratbs 29. IlpaBa noTpedureJisi Npy 00HAPYKEHUH HEJOCTATKOB BHIIIOJHEHHOH PadoThI (0KA3aHHOM yCIyrn)

1. TlorpeOutens npu 0oOHAPYKEHHUH HEJOCTATKOB BBIOJHEHHOH pabOThl (OKAa3aHHOM yCIyru) BIpaBe 10 CBOEMY
BBIOOPY NMOTPeOOBATH:

6€3B03ME3/IHOT0 YCTPaHEHHUS HEOCTATKOB BHIIIOJIHEHHON pabOoThI (OKa3aHHOHN YCIYTH);
COOTBETCTBYIOIIEr0 YMEHBILCHNUS [IEHBI BBITTOJIHEHHON pa0OoThI (OKa3aHHON YCIYTH);

663BO3M63HHOF0 HU3TOTOBJICHUA prFOﬁ BCUIM M3 OJHOPOAHOIO Mare€puajia TaKoro XK€ KadeCTBa WJIM IMOBTOPHOTO
BBITIIOJTHCHHUA pa60TI)I. HpI/I 9TOM l'IOTp€6I/IT€J'IL 00s13aH BO3BPATUTH paHEC NEPECAAHHYIO EMY HUCIIOJTHUTECIICM BCIIb,

BO3MEIIECHHS TTOHECEHHBIX MM PAacXOJOB IO YCTPAHCHHIO HEIOCTATKOB BBITIOJIHEHHOW PaOOTHI (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMHU MJIM TPETbUMH JIUIAMH.

VY noBnerBopeHue TpeOOBaHUM NOTpeOUTENs O O0E3BO3ME3THOM YCTPAHEHHM HEIOCTaTKOB, 00 M3TOTOBIICHUM APYTod
BEIIM WJIM O IIOBTOPHOM BBIIIOJIHEHWH paboThl (OKa3aHWM YCIIYyTH) HE OCBOOOKAAET HCIIOJIHHUTENSI OT OTBETCTBEHHOCTH B
(opmMe HeyCTONKH 3a HapyIIEHHE CPOKA OKOHYAHHS BBITIOJIHEHHS paOOThI (OKa3aHMs YCIIYTH).

(8 pen. ®enepanpHOro 3aKk0HA OT 17.12.1999 Ne 212-D3)

[oTpeburens BpaBe 0TKa3aThCs OT MCIOJIHEHHS JOTOBOPA O BBITOJHEHWH paboThI (OKa3aHWH YCIYTH) M OTPeOOBaTh
MOJIHOTO BO3MEIIEHHs YOBITKOB, €CJIM B YCTAHOBJICHHBI YKa3aHHBIM JOTOBOPOM CPOK HEJOCTATKU BBIIOJIHEHHOW paboThI
(Oxa3aHHOW yCIIyrM) HE YCTpaHeHbl HcHojHuTenaeM. [loTpeOuTens Tarkke BIpaBe OTKAa3aThCS OT WCIIOJNHEHHUS JIOTOBOpa O
BBIIIOJIHEHNH palboThl (OKa3aHMM YCIYTH), €CiIM MM OOHapyKeHbl CYNIECTBEHHbIE HEJOCTATKH BBINOJHEHHOW pabOoThI
(Oxa3aHHOM YCITyT'H) MJIM UHBIE CYIIECTBEHHbIE OTCTYIIEHUS OT YCJIIOBHI JIOTOBOPA.

(B pen. Penepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpebuTens BrpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MENICHHUS YOBITKOB, IPUYHHEHHBIX MY B CBSI3H C HEAOCTaTKAMHU
BBIMIOJTHEHHON paboThl (OKa3aHHON ycimyrH). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBIICHHBIC [UIS YyIOBJIETBOPECHHUS
COOTBETCTBYIOIIUX TPEOOBAHUM MOTPEOUTEIS.

2. lleHa BBINIOJHEHHOW paOOTHl (OKa3aHHOM YCIyTH), BO3BpallaeMas IOTPEOHMTENI0 IPHU OTKa3e OT HCIIOJHEHHS
JIOTOBOpa O BBINIOJHEHUH PabOTHI (OKa3aHUU YCIYTH), 8 TAK)Ke yYHTHIBAEMasl IPU yMEHBIICHUH LIEHbI BHIITIOJIHEHHON Pa0OTHI
(OKa3aHHOW YCIIyTH), OTPEACISIETCS. B COOTBETCTBUU C ITyHKTaMU 3, 4 U 5 cTaThu 24 HACTOAIIETO 3aKOHA.

(8 pen. enepansHOTrO 3aK0HA OT 21.12.2004 Ne 171-D3)

3. TpeboBaHus, CBS3aHHBIE C HEJOCTATKAMM BBINOJHEHHON PaboTHI (OKa3aHHOW YCIIYIH), MOTYT OBITh NPEIbSBICHBI
IIPY TIPUHSATHU BBITOJIHEHHOW paboThl (OKa3aHHOW YCIYI'M) WIM B XOJI€ BBINOJHEHHs paboThl (OKa3zaHMs yciyru) Jubo, eciu
HEBO3MOXXHO OOHApy>KHThb HEIOCTaTKW NpPU IPUHATHH BBINOJHEHHOH paboThl (OKa3aHHOH YCIyrw), B TEYEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOALIUM ITyHKTOM.

[ToTpeOuTens BmpaBe MPEeOBSBIATH TPEOOBAaHWUS, CBA3aHHBIE C HEJOCTATKAMH BBIOJHEHHOW pPa0OTHI (OKa3aHHOH
YCIIyTH), €CIU OHM OOHApY’>KeHBI B TEUEHUE FAPaHTUITHOTO CPOKA, a IIPU ero OTCYTCTBHUH B pa3yMHBIH CPOK, B IIpeaesax IBYX
JIeT CO IHS MPUHATHS BBIIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) WM IIATH JeT B OTHOIICHWH HEIOCTAaTKOB B CTPOSHHH H
HWHOM HEABUKXHUMOM MMYIIIECTBE.

(. 3 B pen. @enepanbpHoro 3akoHa ot 17.12.1999 Ne 212-03)

4. WcrionHuTENh OTBEYAET 332 HEIOCTATKH PadOTHI (YCIyrd), HA KOTOPYIO HE YCTAHOBJIEH I'apaHTHHHBIN CPOK, €CIH
MOTPEOUTENH JOKAXKET, YTO OHM BO3HHUKIIM J0 €€ MPUHATHS UM HIIH 110 IPHYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.



B otHomenun paboThl (yciayru), Ha KOTOPYIO YCTaHOBJIEH T'apaHTHHHBI CPOK, HCIIOJHUTEIb OTBEYaeT 3a e
HEJIOCTAaTKH, €CJIM HE JJOKXKET, YTO OHM BO3ZHMKJIM I1OCJIE MPHUHATHS paboThl (YCIyrH) MoTpeduTeneM BCIeCTBUE HAPYIICHHS
UM IIPaBWJI MCIIOIBb30BaHMs pe3yibTara paboThl (YCIyrn), AeHCTBUI TPETHUX JINI] HIA HEMPEOJ0INMOMN CHIIBL.

(1. 4 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

5. B cmygasx, xoraa mpeayCMOTPEHHBIH TOTOBOPOM TapaHTHHHBIA CPOK COCTABISET MEHee ABYX JeT (TSATH JIeT Ha
HEABIKMMOE MMYIIECTBO) U HEJOCTATKH PabOTHI (YCIyrn) oOHApy>KEHBI IIOTPEOUTENEM 10 HCTEUEHIH TapaHTUIHOTO CPOKa,
HO B Tpenenax OByX JieT (IIATH JIET Ha HEIBIDKUMOE MMYIIECTBO), NMOTPEOHMTENh BIPaBE NPEAbSIBUTh TpPeOOBaHMUS,
npeaAyCMOTPEHHBIC ITYHKTOM 1 HaCTOHU.leﬁ CTaTbu, €CJIM HOKAXET, YTO TAKHC HEAOCTATKM BO3HUKIIM OO0 IPUHATUA UM
pe3ynbrara paboTsl (YCIyTrH) WK 110 MPUYMHAM, BOSHUKILIUM J0 3TOr0O MOMEHTA.

(. 5 BBeneHn dexnepanbHbIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

6. B cirydae BBISBICHUS CYIIECTBEHHBIX HEIOCTATKOB PaOOTHI (YCIyTH) MOTPEOUTENb BIIPaBe MPEABIBUTH UCIIOTHUTEIIO
TpeboBaHHe O OE3BO3ME3IHOM YCTPAaHEHHWH HEIOCTATKOB, €CIM [JOKaKET, YTO HEMOCTATKH BO3HUKIM 10 NPUHATHA UM
pe3ynbpTaTa paboThl (YCIYTH) WX [0 MPHYNHAM, BO3HUKIIAM J0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh IPEABSIBICHO,
€CIIM TaKHue HeJOCTATKH OOHApyXKEHbI 110 UCTEUCHUH IBYX JIET (IIATH JIET B OTHOLICHWH HEOBHKHMOTO MMYIIECTBA) CO IHSA
MIPUHSTHUS pe3ysibraTa paboThl (YCIyrd), HO B IpeJesiax YCTaHOBJIEHHOTO Ha pe3yJibTaT padoThl (YCIyrn) cpoKa CiyXObl HiIH B
TEYEHHE JIECATH JIET CO JHS MPHUHSATHS pe3yJibTata paboThl (YCIIyrd) MOoTpeOUTeNeM, eClii CPOK CIIy>KObI He ycraHoBieH. Eciu
JlaHHO€ TpeOOBaHHWE HE YJOBJIETBOPEHO B TEYCHWE MABAJLATH JHEW CO JHS €ro MNpPEABSBICHHUS IOTPEOHTENIeM HIIH
0OHapy»KeHHBIH HEJOCTATOK SIBJISIETCS HEYCTPAaHUMBIM, IOTPEOUTENH [0 CBOEMY BEIOOPY BIIpaBe TPEOOBATH:

(B pen. PenepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOIIET0 YMEHBIICHNUS [IEHBI 3 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIYTY);

BO3MEIIICHHS TTOHECEHHBIX UM DPacXOJO0B IO YCTPAHEHUIO HEJOCTATKOB BBITIOJIHEHHOW Pa0OTHI (OKa3aHHOW YCIIyrH)
CBOUMU CUJIAMU WIH TPETBUMHU JIMLIAMHY;

0TKa3a OT UCTIOJTHEHUS IOTOBOPA O BHIMIOJIHEHUH Pa0OTHI (OKa3aHUH YCIYTH) U BOSMEIICHUS YOBITKOB.
(B pen. denepanpHOro 3aKkona oT 21.12.2004 Ne 171-D3)

Cratbs 30. Cpoku ycTpaHeHHs HeJOCTATKOB BHIIIOJTHEHHO padoThI (0Ka3aHHOMH yCIyIH)

Henocratku pabotel (yciayru) IODKHBI OBITh YCTpaHEHBl HCIIOJNHHUTENIEM B Pa3yMHBIH CpOK, Ha3HAuYEHHBIN
MOTpeOUTEIIEM.
(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

A63ar uckimtoueH. — @exepanpHbil 3aK0oH 0T 17.12.1999 Ne 212-D3.

HasnaveHHbIil moTpeOuTeNneM CpPOK YCTpaHEHUS HEJOCTaTKOB TOBapa YKa3blBaeTCsi B JIOTOBOPE WM B HHOM
MOJIIMCHIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3as1BJICHHH, HAIIPABJICHHOM IIOTPEOUTEIEM HCIIOIHHUTEIIIO.
(B pen. Penepanproro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapyllleHHe NpPEAyCMOTPEHHBIX HACTOSIICH CTaThedl CPOKOB YCTpAaHEHHUsI HEJOCTATKOB BBIIOJHEHHOW pabOThI
(OKa3aHHOW YCIYTH) WCHOJHHUTENb YIUIAYMBAET MOTPEOHTENIO 3a KaXIbli JEHb NMPOCPOUYKH HEYCTOHKY (IICHIO), pasMep U
MOPSIIOK UCYMCIICHUSI KOTOPOW ONPENEIISIOTCS B COOTBETCTBUH C IIYHKTOM 5 CTaThi 28 HACTOSIIETO 3aKOHA.

B cimyuae HapymieHHs YKa3aHHBIX CpPOKOB IIOTPEOWTENb BIpaBe NPEIbSIBUTh HCIIOIHUTEIIO WHBIE TpeOOBaHUS,
MIPeAyCMOTPEHHBIE MYHKTaMu 1 U 4 cTaTbu 29 HACTOALIETO 3aKOHA.

Cratbs 31. CpokH y10B/1€TBOPEHHS OT/EJbHBIX TPe0OOBaHNI MOTPeOHTEIA

1. TpeboBanust moTpedbuTenss 00 yMEHBIIEHNH IICHBI 32 BBIIOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTYy), O BO3MEIICHUH
pPacxooB M0 yCTPaHEHUIO HEAOCTATKOB BBITIOJIHEHHON paboThl (OKa3aHHOW yCIIyTH) CBOMMHM CHIIAMHU HIIH TPETHbUMH JHLAMH, &
TaKXK€ O BO3BpATe YIUIAYEHHOH 3a paboTy (yciyry) IEHEXHOW CyMMbI M BO3MEIIEHHH YOBITKOB, IPHYMHEHHBIX B CBSI3H C
OTKa30M OT HCIOJHEHHUS J0TrOBOPa, MPEAyCMOTpEHHBbIE IMyHKTOM | craThu 28 W myHkTamu 1 u 4 crathu 29 HacTOAIIEro
3akoHa, MoJyIeXKaT yIOBJIETBOPEHHUIO B IECATHIHEBHBII CPOK CO JHS IPEIBSIBICHUS COOTBETCTBYIOLIETO TPEOOBAHMSI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

2. TpeboBanust moTpeduTens o 6E3BO3ME3THOM M3TOTOBJICHUH APYTOW BEIIM M3 OJHOPOAHOTO Marepuaia TaKoro Ke
Ka4ecTBa WM O IOBTOPHOM BBIIIOJIHEHUH pabOThl (OKa3aHWM YCIYTH) MOJUIEKAT YAOBJIECTBOPEHHIO B CPOK, YCTAHOBICHHBIH



JUIE CPOYHOTO BBINIOJIHEHHsT DPa0OTHl (OKa3aHWsl YCIyrd), a B Cllydae, €CIM O3TOT CpPOK HE YCTaHOBJIEH, B CpOK,
MIPEAYCMOTPEHHBIH JOrOBOPOM O BBIMIOJIHEHHH pabOoThI (OKa3aHWUU yCIyTH), KOTOPbIi ObUT HEHa IeKallle HCIIOIHEH.

3. 3a HapymeHWe MpPEIyCMOTPEHHBIX HACTOAIICH CTAaThell CPOKOB YIOBIETBOPEHHS OTAETBHBIX TpPeOOBaHMMA
MOTPEOUTENST UCTIONHNTEND YIUIAYMBAET MOTPEOUTENIO 32 Kbl A€Hb MPOCPOUYKH HEYCTOWKY (TIEHIO), pa3Mep W MOPSIOK
HCUYHUCIICHUS] KOTOPOH OMPEAENAIOTCSI B COOTBETCTBHUU C ITYHKTOM 5 CTaThH 28 HACTOSALIETO 3aKOHA.

B ciywae HapymieHMs CpPOKOB, YKa3aHHBIX B IyHKTax | M 2 HacToslled cTaTbH, NOTpPEeOHTENb BIpaBe NPEABIBUTH
WCIIOJTHUTEITIO MHBIE TPeOOBaHMS, ITPEAYCMOTPEHHBIE TYHKTOM | cTaThy 28 u myHKTaMu 1 u 4 crarbu 29 HacTosero 3akoHa.

Cratbs 32. [IpaBo noTpeduTesisi HA 0TKA3 OT HCIOJIHEHHUS A0T0BOPA O BHINOJHEHNH PadoT (0KA3aHUM yCJIyT)
(B pen. ®enepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

[ToTpebuTens BIpaBe OTKa3aTbCA OT MCIIOJHEHHS IOTOBOPA O BBIMOJHEHHH paboT (OKa3aHWM YCIyT) B JI000E Bpems
[IPY YCJIOBUH OILIATHI MCIOJHHUTENO (DaKTHYECKH [MOHECEHHBIX UM PACXOJIOB, CBSI3aHHBIX C HCIIOJIHEHHEM O053aTeNbCTB MO
JITAHHOMY JIOTOBODY.

Cratbs 33. CMmeTa Ha BbINOJTHEHHE PA0OTHI (OKA3aHHeE YCIYTH)

1. Ha BemonneHue paboThl (OKazaHWE YCIyIW), NMPEIyCMOTPEHHOH IOrOBOPOM O BHINOJHEHHHM paboThl (OKa3aHHH
YCIIYTH), MOXET OBITh COCTaBJICHA TBEPast MM NPUOIM3UTENIbHAS CMETa.

CocraBneHne TaKOH CMETHI IO TPEOOBAHHIO MTOTPEOUTENS MITH UCTIOTHUTEIS 0053aTENBHO.

2. Wcnonuutens He BIIpaBe Tpe6OBaTI) YBEJIMYCHUA TBepﬂOﬁ CMCTHI, a l'IOTpe6l/ITeIlb — €€ YMCHBUICHUA, B TOM YUCJIC B
CJIydac, Korga B MOMCHT 3aK/IFOUYCHUSA AOTOBOpA HMCKIIIOYAIaCbh BO3MOKHOCTH HNPEAYCMOTPETH MTOJIHBIA 00BEM O JJIC)KAIIX
BBITIOJTHCHHUIO pa60T (OKa3aHI/IIO YCJ'IyF) njim HCO6XOI[I/IMI)IX JJIL 9TOTO pacxod0B.

UcnonHuTteNls MMeeT MpaBo TpeOOBaTh YBEIMYCHHS TBEPIOH CMETHl IPH CYLIECTBEHHOM BO3PACTaHHU CTOMMOCTH
MaTepuaioB M 0OOPYHOBaHHMS, NPEAOCTABISAEMbBIX HCIIONHHUTENEM, a TAaK)Ke OKAa3bIBAEMBIX €My TPETBHUMH JIMIAMH YCIYT,
KOTOpOE HeJb3sl OBIIO MPEeIyCMOTPETh MPU 3aKJII0YEHHH JoroBopa. IIpu oTkase moTpeOuTeNns BBHIOIHHUTL 3TO TpeOOBaHHE
UCIIOJIHUTEIIb BIIPaBE PACTOPTHYTH JJOTOBOP B CYA€OHOM TOPSIAKE.

(1. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

3. Ecnu BO3HMKIJIA HEOOXOJMMOCTh BBINOJHEHUS JOIOJHUTENBHBIX PadoT (OKa3aHMs JOMOJHHUTENIBHBIX YCIYT) M MO
9TOW IPUYHMHE CYIIECTBEHHOrO IPEBBINICHUS PUOIM3UTEIBFHON CMETBI, UCIIONHUTENb 0053aH CBOEBPEMEHHO IMPEAyNPEIUTh
006 3ToM notpeburens. Eciu morpedurtens He fai coryiacue Ha MPEBBILEHHE NPHOIM3HTEIBHON CMETHI, OH BIIPaBe OTKA3aThCs
OT HCIIOJHEHHs JOroBopa. B 3TOM cilyuae MCIOIHHTENb MOXKET TpeOoBaTh OT MOTPEOHUTENST YIUIAThl LIEHBI 32 BBINOJIHEHHYIO
paboTy (oKa3zaHHYIO yCIYTY).

HcnonHuTenb, CBOCBPEMEHHO HE NMPEIyNPEAUBIIHNA TOTPEOUTENS 0 HEOOXOIMMOCTH MPEBBIIICHUS TPUOTU3UTEIHHOMN
CMETBHI, 00s13aH UCIIOJIHUTH JJOTOBOP, COXPAHSS MPaBO Ha OIUIAaTy PaboThI (YCIIyTH) B MIpeeNiaX MPUOIN3UTEIEHON CMETHL.
(. 3 BBenen PenepanbHBIM 3aKOHOM OT 17.12.1999 Ne 212-D3)

Cratbs 34. BelnojiHeHne paGoThl M3 MaTepHaJIa HCIOJHUTEIS

1. McnionauTens 00s3aH BRIIOIHUTE PadOTy, ONpPEAeICHHYIO JOTOBOPOM O BBIITOJHEHHUU PabOTHI, U3 CBOETO MaTepHaja
U CBOMMH CPEJICTBAMH, €CJIM MHOE HE TPEIyCMOTPEHO JOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Vcnonnurens, NpeaocTaBUBIIMK MaTepHan JUIs BBIIOJHEHMs! pabOoThl, OTBEYACT 3a €ro HEHa/lexallee KayecTBO I10
npaBmIaM 00 OTBETCTBEHHOCTH MPOJABLA 33 TOBAPhl HEHAJIEKAIIETO Ka4yeCTBa.
(8 pen. enepanpHOrO 3aK0HA OT 17.12.1999 Ne 212-D3)

2. Matepuan MCHOJIHHUTENS OIIaYMBaeTCs NOTpeOHTEIeM IPH 3aKIIOYEHHH YKa3aHHOTO JOrOBOpa MOJHOCTHIO WM B
pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIIOJIHEHUU PaOOTHI C YCIOBUEM OKOHYATEIBHOTO pacyeTa IpH HOoJIy4eHUU oTpeduTeeM
BBIIIOJIHEHHO!M HCIOJHUTEIEM palOThl, €CIM HMHOW MOPSJIOK pacyeToB 3a Marepuall HCIOJHHUTENS HE INPeIyCMOTpEeH
COTJIAILICHHEM CTOPOH.

(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)



3. B cuywasix, NpeayCMOTPEHHBIX [OTOBOPOM O BBINOJHEHUH paOOThl, MaTepHall MOXET OBITh IPEeNOCTaBIECH
UCIIOJIHUTENIEM MOTpeOuTeNto B Kpemut. llocnenyroniee W3MEHEHHE UEHBI IPENOCTAaBICHHOTO B KpPEAUT Marephaja
WCTIOJTHUTEIIS HE BIICUET 3a co0oi mepepacyera.

(B pen. PenepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

4. MarepuaJ UCTIOJTHUTEINST ¥ HEOOXOANMBIE JUTSA BHITOJHEHUS paOOThl TEXHUUECKHE CPEACTBA, HHCTPYMEHTHI U ITpoYee
JIOCTABIISIFOTCS] K MECTY BBIIIOJIHEHHS PaOOT UCTIOIHUTEIIEM.

CraTtbs 35. BoinosiHeHne paGoThl H3 MaTepHaJia (¢ BelIbI0) MOTpeduTe s

1. Ecnu paboTa BBINONHAETCS MOJHOCTBIO WJIM YaCTUYHO W3 Marepuasa (C Bellbl0) MOTPEeOHTENsl, MCIOIHUTENb
OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHaia (BEIIn) U MPaBUIEHOE €T0 HCIOIb30BaHUE.

Wcnonnureins o0s3aH:

NpeAyNnpeauTh OTPeOUTENsT O HEITPUTOJHOCTH MM HeT0OpOKaueCTBEHHOCTH MEepeIaHHOro oTpeduTeneM Marepuaia
(Bewn);

MMpEACTAaBUTH OTUET 00 N3pacxXoJ0BAaHNN MaTE€prajla U BO3BPATUTH €TI0 OCTATOK.

B ciyyae mnomHOW WM YacTHMYHOW yTpaThl (NOBPEXIEHMs) MaTepuana (BElIM), NPHHATOrO OT IOTpeOUTeNs,
UCIIOJIHUTEIb 0053aH B TPEXJHEBHBII CPOK 3aMEHHTh €r0 OJHOPOAHBIM MaTepHaioM (BELIbI0) aHAIOTMYHOTO KauecTBa M MO
KEJTaHUIO TOTPEOUTENsT M3rOTOBUTH M3JENIME M3 OJHOPOJHOTO Marepuaia (BEIIM) B PasyMHBIH CPOK, a NPH OTCYTCTBHH
OJTHOPOJHOTO MaTepHaia (BElIM) aHAJIOTHYHOTO KayeCcTBa — BO3MECTHTH IIOTPEOHMTENIO ABYKPAaTHYIO LIEHY YTPau€HHOTO
(moBpexAEHHOT0) MaTepHaia (BELn), a TAK)KE PacXobl, HOHECEHHBIE TIOTPEOUTENIEM.

2. lena yrpadeHHOro (IOBPEXICHHOT0) MaTepHaia (BELIM) ONpeAessieTcs, MCXOIsd M3 IIeHbl Marepuana (Bemn),
CYLIECTBOBABILIEH B TOM MECTe, B KOTOPOM TpeOOBaHWE MOTPEOUTENSI TOHKHO ObUIO OBITH YJOBJIETBOPEHO UCIIOIHUTENIEM B
JCHb JI06pOBOJ'l])HOF0 YAOBJIIETBOPCHUSA TaKOT'O Tpe6OBaHI/lH WJIN B AC€Hb BBIHECCCHUA cyue6H0ro peuicHus, €CJin Tpe6OBaHl/Ie
notpeduTesst JOOPOBOJILHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Bely), NepeaaBaeMoro UCIIOIHHUTEIIO, ONIPEEISIETCSl B JOTOBOPE O BHIIIOJIHEHNH paboThl MM B UHOM
JNOKyMeHTe (KBUTAHLIMH, 3aKa3e), IOATBEPIKAAIOIIEM €ro 3aKITI0UYCHHIE.
(8 pen. enepanpHOrO 3aKk0HA OT 17.12.1999 Ne 212-D3)

3. McnonHuTenb 0cBOOOXKIAETCSl OT OTBETCTBEHHOCTH 32 IMOJHYIO WM YacTHUHYIO yTpary (MOBpeXIeHHE) MaTepHraia
(Bewn), MPUHATOTO UM OT ITOTPEOHTENsI, ECIH MTOTPEOUTEIb MPEAYIIPEKIAEH UCIIOTHUTEIEM 00 0COOBIX CBOIMCTBaX Marepuana
(Bemm), KOTOpble MOTYT IIOBJICYb 33 COOOH €ro IOJHYI0 WM YacTHYHYIO yTpaTy (IOBpeXIeHHE) MO0 eciH yKa3aHHBIE
CBOICTBa MaTepHana (BelIW) HE MOIJIM OBITh OOHApy>KEHbI IPH HajJIeKalled NMpHEMKe HCIOJIHUTEIEM 3TOTO0 MarepHhaja
(Bemm).

(8 pen. enepanpHOrO 3aKk0HA OT 17.12.1999 Ne 212-D3)

Cratbs 36. O0A3aHHOCTL MCIIOJTHHTEN MH(POPMHPOBATHL NOTpeOHTEast 00 00CTOATEIbCTBAX, KOTOPbIE MOTYT
NOBJIHATH HA KA4eCTBO BBINOJHAEMOH PaGoThl (0Ka3bIBaeMOil yCIyru) WM NMOBJAeYb 32 C000ii HEBO3MOXKHOCTHL ee
3aBepIICHHUS B CPOK
(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

HcnonauTens 00s13aH CBOEBPEMEHHO MHGOPMHUPOBATH TOTPEOUTENS O TOM, YTO COOJIFOJICHHUE YKA3aHUM MOTpeOUTENs U
HHBIE 00CTOSATEIBbCTBA, 3aBUCSIIME OT MOTPEOUTEIIS, MOTYT CHU3UTh Ka4eCTBO BBIMOJIHACMOW paOOThl (OKAa3bIBACMOM YCIIYTH)
WITH TIOBJICYb 33 COO0 HEBO3MOYKHOCTD €€ 3aBEPLICHHS B CPOK.
(B pen. @enepanproro 3akoHa ot 17.12.1999 Ne 212-D3)

Ecnmu morpeburens, HECMOTPsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE HH(OPMUPOBAHHE HCIIOIHUTENEM, B Pa3yMHBIH
CPOK HE 3aMEHUT HETPUTOAHBIN WM HeJOOpOKayeCTBEHHBII MaTepHal, He H3MEHHUT YKa3aHUH O cocoOe BBIIOIHEHHUS PabOThI
(oxazanusi ycnyru) au00 HE YCTPAaHHUT WHBIX OOCTOSITENLCTB, KOTOPhIE MOT'YT CHU3UTh KaueCTBO BBINOJHSEMOH pPabOTHI
(Oxa3pIBaEMOi yCIIyru), UCIIOJHUTENb BIIPABE OTKA3aThbCsi OT MCIOJHEHHMS JIOTOBOpa O BBINOJIHEHWH paboThl (OKa3zaHWU
YCIIYyT'H) ¥ MOTPEOOBATh MOJHOTO BO3MEIIICHHUS YOBITKOB.
(B pen. @enepanproro 3akoHa ot 21.12.2004 Ne 171-D3)

Cratbs 37. Ilopsaaok u ¢popMbI 0ONIATHI BHINOJIHEHHOH padoThl (0Ka3aHHOM yCIyru)
(8 pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 Ne 171-@3, ot 27.07.2006 Ne 140-D3)



[ToTpeOuTens 00s3aH OIIATUTH OKAa3aHHBIE €My YCIYTH B IOPSJIKE U B CPOKH, KOTOPBHIE YCTAHOBIJICHBI JOTOBOPOM C
UCIOJHUTEIIEM.
(vacts niepBas B pen. @exepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpeOuTens 00s3aH OIUIATHTH BHIMIOJIHEHHYIO HCIOJTHATEIIEM B IOTHOM O0OBeMe paboTy mocie ee MPHHATHSL
nmorpedutenem. C cormacusi moTpedures pabora MOXKET ObITh OIUIAaYeHA MM IPH 3aKIIOYCHHH ITOTOBOPA B IOJHOM pasMepe
WJIN ITyTEM BbIJauyl aBaHCa.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 Ne 212-®3, ot 21.12.2004 Ne 171-D3)

Orutata OKa3aHHBIX YCIYT (BBITOJHEHHBIX padoT) MPOU3BOAUTCS MOCPEICTBOM HAIWYHBIX MM OC3HAIHMYHBIX PacUYeTOB
B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanuu.
(gacTp TpeThs BBeneHa DenepanbHbIM 3aKk0HOM OT 27.07.2006 Ne 140-D3)

[Tpu ucronb30BaHMM HAJIMYHOM (OPMBI pacdyeToB orJiara TOBapoB (paboT, yciyr) HOTpeOuTeneM NpOU3BOIUTCS B
COOTBETCTBUM C YKa3aHUMCM IpoaaBlia (I/ICHOHHI/ITCHH) IMYTEM BHECCHUA HAJIUYHBIX JACHCKHBIX CPCACTB MNpoAaBIy
(ucnonHUTENO), MO0 B KPEAUTHYIO OPraHU3aLMIO, JIMOO IJIATS)KHOMY areHTy, OCYIIECTBIISIIOLIEMY JIESITEIbHOCTD 110 TIPHEMY
IaTexed (QU3NYecKuX JuI, JIMO0 OaHKOBCKOMY IIIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOIIEMY JESTEIbHOCTh B
COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKaX W OAHKOBCKOW JESTEIBHOCTH, €CIM WHOE HE YCTAHOBJIEHO (elepallbHBIMU
3aKOHAMH WJIM WHBIMH HOPMAaTHBHBIMH TIPaBOBEIME akTamu Poccuiickoit @eneparun. [Ipu 3ToM 00s13aTenbeTBa MOTpeOUTENS
mepe]] MpoAaBIoM (UCIIONIHUTENEM) TI0 OIUIaTe TOBapoB (padoT, yCIYT) CUMUTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEXKHBIX CPE/ICTB C MOMEHTA BHECCHUS HAJIMYHBIX JCHEKHBIX CPEACTB COOTBETCTBEHHO MPOJaBLy (MCHOIHHUTENIO), MO0 B
KPEIUTHYIO OPraHU3alHIo, JU00 MIaTEKHOMY areHTY, OCYLIECTBIIIOIIEMY AESTEIbHOCTD 110 MPUEMY IUIaTex)eH (pU3NIECKUX
mun, 700 OaHKOBCKOMY IDIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOUIEMY HOEATENbHOCTh B COOTBETCTBHH C
3aKOHOJIATEIbCTBOM O OaHKaX U OAHKOBCKOH JE€ATEILHOCTH.

(B pen. @enepanbHbix 3ak0HOB 0T 03.06.2009 Ne 121-D3, ot 27.06.2011 Ne 162-D3)

CraTtbs 38. YTparuia cuiuy. — @enepanbuslii 3akoH ot 25.10.2007 Ne 234-®3.
Cratbs 39. PerysiupoBaHue oka3aHus OTAeJIbHBIX BUIOB yCIyT

[TocnencTeust HapyIIEHUs YCIOBHH JJOTOBOPOB 00 OKa3aHMH OTAEIBHBIX BUIOB YCIIYT, €CIIH TAKHE JOTOBOPHI II0 CBOEMY
XapakTepy He MOIAIatoT MO IeHCTBIE HACTOSIIEH IJIaBbl, ONPECIISIOTCS 3aKOHOM.

Cratba 39.1. IlpaBuna oxa3aHusi OTAeIbHBIX BHJIOB YCJIYI, BBINOJHEHUS OTACJBHBIX BHIOB padoT
norpeduTe M
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 Ne 242-D3)

[TpaBuia oka3aHusl OTJEIBHBIX BUAOB YCIYT, BBIIIOJIHEHUS OTIEIBHBIX BUJOB pabOT MOTPEOUTENSIM YCTaHABIMBAIOTCS
IIpaBurensctBoM Poccuiickoil denepanuu.

I'naBa IV. TOCYJIAPCTBEHHAS 1 OBINECTBEHHAS 3ALIIATA
ITPAB IIOTPEBUTEJIENU

Cratbs 40. @enepaiabHblil rocyapcTBeHHbIN KOHTPOJIb (HAA30pP) B 00/1aCTH 3aIMTHI PAaB NoTpeduTe e
(B pen. ®enepanpHoro 3akoHa oT 11.06.2021 Ne 170-D3)

1. ®enepanbHBIA TOCYJAPCTBEHHBIM KOHTPOJH (HAA30p) B OOJNACTH 3alIMTHI MpaB MOTPEOUTENEH OCYIIECTBIIAETCS
(enepayibHBIM OpraHOM HCIIOJHHUTENILHOM BiacTH, yrnosHoMoueHHbIM [IpaButenbctBoM Poccuiickoit denepanuu (nanee —
OpraH roCyJapCTBEHHOT'O Ha/30pa).

2. Ilpeamerom ¢enepaabHOr0 TOCYAapCTBEHHOIO KOHTpOJS (Hajg3opa) B 0O0JacTH 3alluThl NpaB IOTpeOHTeNneit
SIBIISIFOTCSI:

1) coOmrogeHue W3rOTOBUTENSIMH, HCIOJIHUTEISIMH, MPOJABIAMH, YIOJHOMOYCHHBIMH OPTaHM3ALMSIMU WM
YIOJHOMOYEHHBIMA HMHAMBUAYaJbHBIMU IPEANPHUHUMATENSIMA, MMIOPTEpaMHM, BIaJelbllaMi arperaropoB 00s3aTeNIbHBIX
TpeOOBaHMM, YCTAHOBJIEHHBIX HACTOALIMM 3aKOHOM, JPYIMMH (elepalbHbIMH 3aKOHAMH W WHBIMH HOPMAaTHBHBIMH
mpaBoBbIMU akTaMu Poccuiickoil @enepanun, a Takke akTaMU, COCTaBISIIOIMMH IpaBo EBpa3uiickoro 3KOHOMHYECKOIrO
CO103a, PETYJIMPYIOIUMH OTHOILEHNUS B 00JIaCTH 3aIUTHI IPaB MOTPEeOHUTENEH;



2) cobnrofeHHe HM3rOTOBUTENIEM, HCIIOJIHUTENEM (JIMIOM, BBINOJHSIOMMM (DYHKIUH WHOCTPAHHOTO H3TOTOBHUTEIS),
MPOJABIIOM TPeOOBaHMM, YCTAHOBJICHHBIX TEXHUYECKHMMHU PpErIaMeHTaMHM, MM 00s3aTelbHBIX TPEOOBAHMH, IOJUIEKAIINX
IIPUMEHEHHMIO JI0 THS BCTYIICHUS B CHITy TEXHUYECKUX PETIIAMEHTOB B COOTBETCTBHU ¢ DenepaibHbIM 3aKOHOM OT 27 niexalps
2002 rozna Ne 184-®3 «O TeXHUYECKOM PETYIUPOBAHUM.

3. OpraHuzanus U OCYIIECTBICHHE (elepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 00IACTH 3amIUTHI MPaB
norpeduteneil peryaupytorcs DexnepanbubiM 3akoHoM oT 31 umrons 2020 roga Ne 248-D3 «O rocyaapcTBEHHOM KOHTPOJIE
(mag3ope) n MyHHIMIIATEHOM KOHTpoJe B Poccuiickoit deneparumy.

4. Tlomoxenne o ¢QenepaabHOM TroCyJapcTBEHHOM KOHTpose (Haa3ope) B 00JacTH 3allUThl IpaB IOTpeOHTeneit
yrBepxaaercs I[IpasutensctBoM Poccuiickoit denepanuu.

5. B monoxenun o (epeparbHOM TIOCYAapCTBEHHOM KOHTpousie (Haa3ope) B OOJIACTH 3alllMThl MpaB MOTpeduTenei
YKa3bIBalOTCS HAaHMEHOBAaHHWE U CTPYKTYpHBIE 3JIEMEHTbl TEXHHYECKOTO pErjaMeHTa M (Win) o0s3aTeNbHBIX TpeOOBaHMH,
noJJjic)Kamnx NpUuMEHCHNUIO 10 AHSA BCTYIUICHUA B CUJIY TEXHUYECKUX PCTIIAMEHTOB B COOTBCTCTBUU C CbeuepaﬂbeIM 3aKOHOM
ot 27 nexadbps 2002 roga Ne 184-03 «O TEeXHUYECKOM PEryJMPOBaHUM», OLEHKA COOJIIOACHHS KOTOPBIX OCYILECTBIISETCS B
paMKkax (enepasbHOrO ToCyJapCTBEHHOTO KOHTPOJs (Ham3opa) B 0OJIaCTH 3alUThl TIpaB MOTPEOWTENeH, a TakKe BUJBI
MIPOXYKINY, SIBISIONIMECS 00beKkTaMH (peaepanbHOro TIOCYAAapCTBEHHOIO KOHTpouisi (Hag3opa) B 0OJAacTH 3alUThl IIPaB
noTpeduTeNe.

6. OpraH rocy/lapCTBEHHOTO HaJ30pa €XKEroJHO MOTOBUT IOCYIAapCTBEHHBIN JOKIAJ] O 3alllUTe MpaB NoTpeduTesnel B
Poccuiickoit denepanuu B nopsake, ycraHosiaeHHoM [IpaButensctBoM Poccuiickoin @enepanuu.

7. Opran rocynapCTBEHHOIO Haja30pa BIpaBe oOpamarthcs B CyJ C 3asBICHUSAMH B 3aIUTY IpaB MOTpPeOHTENCH M
3aKOHHBIX MHTEPECOB OTAEJBHBIX MTOTpeOUTeNel (IpyNIbl MOTpeduTelel, HEONpeIeIEHHOTO Kpyra IMoTpeduTeleil), a Takxke ¢
3asBJICHUSIMH O JIMKBUIALMH H3TOTOBHUTENS (MCIIOIHUTEIIS, IPOAABIIA, YIIOJTHOMOYEHHON OpraHU3aliy, HMIIOPTEpa, BIIaIelIblia
arperatopa) MO0 O MPEKpalleHWH JACSATEIBHOCTH  WHIAMBUIYAJIbHOIO  MPEANPUHUMATENS  (YIIOJHOMOYEHHOT'O
WHAWBHAIYAIBHOTO TPEIIpUHUMATENST) 3a Tpyboe (TOBIEKIIee CMEpPTh WIH MacCOBBIE 3a00JIeBaHHS, OTPABICHHS JIFOJECH)
HapyIIeHHe paB MOTPeOUTEIEH.

8. OpraH rocy1apcTBEHHOI'O HaJ30pa B MOPSJIKE, YCTAHOBICHHOM 3aKOHOAaTeIbCTBOM Poccuiickoit denepannu, MOKET
OBITh MPUBIICYCH CYJIOM K YYaCTHIO B JIeIe, a TAKXKE BIPaBE BCTYIATh B JIEJO MO CBOCH MHUIIMATUBE WM IO HHUIIMATUBE JIUII,
YYaCTBYIOIIUX B JIeJe, JUIA Ja4d 3aKIFOUYCHHUS IO JETy B IIESX 3allUTHl IpaB MOTPeOUTENe B paMKax IpakJaHCKOTO WIIH
aIMAHHMCTPATUBHOTO CYJIONIPOU3BOACTBA.

9. Opran TOCyZapCTBEHHOTO HaJa30pa BIIPAaBE [aBaTh PA3bsICHEHHS IO BOIPOCAM NPHUMEHEHHS 3aKOHOB W WHBIX
HOPMATHBHBIX TIPaBOBBIX akKTOB Poccuiickoit denepammu, peryaupyoOMAX OTHOLICHHWS B OOJAacTH 3amIUThl IIpaB
NoTpeOUTENEH.

10. KoncynmeTHpoBaHue, NPOPHUIAKTHYCCKUA BHU3UT, HAOMIOIACHUE 3a COONIONCHHEM O0O0S3aTelIbHBIX TPeOOBaHUIA,
BBbIE3[{HOE OOCIIEIOBAHHE MOTYT MPOBOIUTHCS (peldepabHbIMU TOCYIAPCTBEHHBIMHU YUPEKICHUSIMHU, IOJ(BEIOMCTBEHHBIMU
OpraHy rocyJaapcTBEHHOTO HaJ30pa, B MOPSJKE U CIIydasiX, yCTAHOBIICHHBIX MOJOKEHHEM O (eiepalibHOM roCyIapCTBEHHOM
KOHTpOJIe (Haa3ope) B 00J1aCTH 3alUTHI IPaB MOTPEOUTENEH.

Cratbsa 41. OO0A3aHHOCTH M3rOTOBHUTENs (HCIIOJTHHMTENS, NPOJAABIA, YNOJHOMOYCHHOH OpraHM3anMH WJIH
YHOJTHOMOYEHHOT0 MHAMBHMIYAJILHOIO NMpeANpPHHUMATe/Isl, UMIOPTepa, Bjiaje/bla arperaTopa) mo npeaocTaBieHUIO
HH(popManuyu opraHy rocyAapcTBeHHOI0 Ha30pa
(B pen. @enepanproro 3akoHa ot 29.07.2018 Ne 250-D3)

(8 pen. ®enepanbraoro 3akoHa ot 18.07.2011 Ne 242-D3)

WsroroButens (MCIONHUTENH, MPOAABEI, YIOJTHOMOYCHHAS OPraHHW3alds WIN YIOJTHOMOYCHHBIA WHIUBHUIYaTbHBIN
MIpeIIpUHIMATENb, UMIIOPTEP, BIAIENIEI arperaTopa) mo TpeboBaHMI0 OpraHa roCyJapCTBEHHOTO HAll30pa, €r0 TOJKHOCTHBIX
JUI] 00513aH MPEAOCTABUTH B YCTAHOBJICHHBI UMH CPOK JOCTOBEPHEIC CBEIICHHS, TOKYMEHTAIUIO, OOBSICHEHHSI B TUCHMEHHON
u (vm) ycTHOU (hopMe B HHYIO HH(POPMAIIHIO, HEOOXOTUMYIO ISl OCYIIECTBICHHS OPTaHOM TOCYIapCTBEHHOTO HAI30pa M €ro
JIOJDKHOCTHBIMU JIMLIaMU [IOJJHOMOYHMH, YCTaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit @enepanuu.

(B pen. denepanpHOTro 3aKoHa 0T 29.07.2018 Ne 250-D3)

Cratbs 42. YTpaTuia cuiay. — @enepanbuslii 3axoH ot 21.12.2004 Ne 171-®3.

Cratbs 42.1. IlosiHOMOYHSI BBICHIHX HCIHOJHHUTEIbHBIX OPraHOB TOCYJIapPCTBEHHOI BJACTH CY0bEKTOB
Poccuiickoii @enepanuu B 00/1aCTH 3alIUTHI PaB NOTpedUTe e



(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 Ne 171-D3)

1. Boicmmii HCHIONHUTENBHBIN OpTraH TOCyIapCTBEHHOM BIIACTH COOTBETCTBYIOIIEro cyObekTa Poccuiickoit deneparyn
OCYILECTBIISIET MEPOIPHSTHS TI0 PEeAIN3ali, 00ECIICYCHHUIO U 3alUTe PaB NoTpeduTenel n B Mpeaesax CBOMX MOJTHOMOYHH
MIPUHUMAET OIIPEJIEIICHHBIE MEPBHI.

2. B mensx comedcTBUA 3aIIuTe MpaB MOTpPEeOHTENeH OpraHbl HCIIOJHUTEIBHON BIACTH CyO0BeKTOB Poccuiickoif
Denepanun pa3pabaTblBalOT PETHOHAIBHBIE IPOrPAMMBI 110 3alUTE MPaB NOTPEOUTENEH U OKa3bIBAIOT COMAEHCTBUE OpraHam
MECTHOTO CaMOYIPaBJICHUsI U OOIIECTBEHHBIM O0BEJIMHEHUSIM MOTpeduTenel (MX acColMalMsiM, COF3aM) B OCYILECTBICHHH
MMM 3aIIUTHI [IPaB IIOTPEOUTEIEH.

(1. 2 BBeneH dexnepanbHbiM 3akoHOM 0T 18.03.2019 Ne 38-D3)

3. Opran rocynapCTBEHHOTO HaJa30pa YTBEPIKIAET METOMUYSCKHE PEKOMEHIALUH 10 pa3paboTKe W peanu3aiuu
PErHOHAIbHBIX U MYHUIUINAIBHBIX IPOrPaMM I10 3allUTE [PaB MOTPeOUTENeH.
(. 3 BBeaen DeaepanbHbIM 3ak0HOM OT 11.06.2021 Ne 170-D3)

Cratbsa 42.2. Ilepemaya ocyliecTBJIeHHSI TOJHOMOYHMii OpraHa TroCyJapCTBEHHOI0 HAA30pa OpraHam
HCMOJTHUTENBHOM BJacTH cy0beKkToB Poccuiickoii @enepanuu
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 Ne 233-D3)

[TosrHOMOUMST OpraHa TOCYAapCTBEHHOIO HAJ30pa IO OCYHIECTBICHHUIO (eAepalbHOIO TOCYJapCTBEHHOTO Haa30pa B
00J1acTH 3aIIUTHI IIPAB MOTPEOUTENEH MOTYT IepenaBaThCs U OCYIIECTBICHUS OpraHaM HCIOJHHUTEIBHON BIACTH CyOBEKTOB
Poccuiickoit  ®enepaunn nocranoBiaeHusMu [IpaBurenscrBa Poccuiickoit ®enepauuu B MOPSAKE, YCTaHOBIEHHOM
®denepanbHBIM 3aKOHOM OT 6 okTs0ps 1999 roma Ne 184-03 «OO0 o0mmMX NPUHIMIIAX OPraHU3alUN 3aKOHOAATEIBHBIX
(pencTaBUTENBHBIX) W UCTIOIHUTEIBHBIX OPTaHOB TOCYIApCTBEHHOM BIacTh cy0bekToB Poccuiickoit @emepartum.

Cratbs 42.3. Ilonaya u paccMoTpeHne odpanieHuii norpeduTenei
(BBenena denepanbHbiM 3aK0HOM OT 18.03.2019 Ne 38-D3)

1. OOpamenue norpeduTenss MOXKET OBbITh HalpaBlIeHO B NUCbMEHHOH (opMme Ha OyMakHOM HOCUTEIE MM B
AJIEKTPOHHOHM (opMe B OpraH rocylapCTBEHHOI'O Haa30pa, MHbIE YNOJIHOMOYEHHBIE (e/iepalibHble OpraHbl UCIOIHUTEIBHON
BJIACTH, OpraH HCIOJIHUTEIBHON BilacTh cyObekTa Poccuiickoit deneparun mmbo opraH MECTHOT'O CaMOYTIPABIICHUS.

2. OOpameHne TOTpPeOHTENsT MOXKET OBITh HANpaBIEHO II0 TIOYTe, C HCIONBb30BaHHEM HH(GOPMAIIMOHHO-
TEJIEKOMMYHHUKAIMOHHOH cetn «VHTepHEeT», B TOM 4Kcie O(pHIMAIBLHOTO CaiiTa OpraHa rocyAapCTBEHHOTO Hal30pa, MHBIX
YHOJTHOMOYEHHBIX (e/lepaIbHbIX OPTaHOB MCIIOJHUTENFHON BIIACTH, OpraHa MCIIOJHUTEIBHOHN BiIacTH cyObekTa Poccuiickon
Odeneparnuu MO0 OpraHa MECTHOTO caMmoympasieHus (B cyObekrax Poccuiickoit ®@enepanuu — ropoaax ¢enepaabHOro
3HaueHuss MockBe, Cankt-IlerepOypre um CeBactonosne ¢ HCHOJIB30BaHHEM O(QHIUAIBHOTO caiiTa OpraHa MECTHOTO
caMOyTpaBJIeHUsT B cly4ae, €CIH 3TO MPEIYyCMOTPEHO 3akoHaMH CcyObekToB Poccuiickont ®enepanuu — TropojoB
¢denepampHOro 3HaueHWss MockBel, Cankt-IlerepOypra m CeBacTomois), €IHHOTO TIOpTajda TOCYHApPCTBEHHBIX U
MYHHITUNATBHBIX YCIYT JIHOO PErHOHAIBHOTO MOPTAJIa TOCYNAPCTBEHHBIX M MYHHUITUIATBHBIX YCIYT, a TaKXXe MOXET OBbITh
MPUHSATO MPU JIMYHOM MpPUEME 3asBUTESL.

3. B MHOro)yHKIMOHAJIBHBIX LEHTPAaxX MPEAOCTaBJICHHUS TOCYJAPCTBEHHBIX W MYHHUIMNAIBHBIX YCIYI MOTYT
OCYILECTBIIATHCA IIPUEM OOpaIIEHUH MOTpeduTeNne 1 KOHCYIbTUPOBAHUE MOTPEOUTENEH MO0 BOMPOCAM 3aIIMUTHI UX IMpaB Ha
OCHOBaHHHU COTJIAIIEHUH O B3aMMOJEHCTBUU MEXAY MHOTO(YHKIMOHAILHBIMHA LIEHTPAMH HPEI0CTABICHHUS TOCYAaPCTBEHHBIX
W  MYyHUIMIIQIBHBIX YCIYr U (QelepabHBIMH OpraHaMyd HCIHOJIHUTEIBHOW BJIACTH, OpraHaMM TOCYAapCTBEHHBIX
BHEOIOKETHBIX (DOHIOB, OpraHaMu TroCyJapCTBEHHOH BiacTH CyObekToB Poccuiickoit ®enepaunu, opraHamMm MECTHOTO
CaMOYIIpaBJICHHUA.

Cratbsi 43. OTBEeTCTBEHHOCTHb 32 HApylIeHHe MNpaB NOTpPeOHTesel, YCTAHOBJIEHHBIX 3aKOHAMH M HHBIMH
HOPMAaTHUBHBIMH NPaBoBbIMU akTaMu Poccuiickoii @exepannu
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

3a HapylIeHHe TpaB MOTPEOUTENeH, yCTAHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU MPAaBOBBIMH aKTaMH
Poccuiickoit denepanmu, mpoaaser] (HCIOTHUTEIb, U3TOTOBUTENb, YIOTHOMOYCHHAS! OPTaHM3AINS WM YIIOJIHOMOYEHHBIN
WHAMBUIYANbHBIH MpeINpUHUMATENb, HMIIOPTEP) HECET aIMHUHHUCTPATHUBHYIO, YTOJOBHYIO WM TIpa)kJIaHCKO-IPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJaTeabcTBOM Poccuiickoit denepaunu.

Cratbs 44. OcyecTB/IeHHEe 3aLUTHI IPAB NOTPedUTe/ el OPraHaMu MeCTHOIO CAaMOYNPABJICHMS
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 Ne 122-D3)



B wmemsx 3amuTel mpaB moTpeOWTeNied Ha TEPPUTOPHM MYHHUIMNAILHOTO 00pa3oBaHHMs OpPraHbl MECTHOTO
CaMOYIIpaBJICHUs BIIPaBe:

paccMmarpuBaTh 0OpalleHus MOTpeOUTeNei, KOHCYIFTHPOBATh UX TI0 BOIPOCAM 3alllUThI [IPaB MOTPeOHUTENEl;
(B pen. denepanpHOro 3akona oT 18.03.2019 Ne 38-D3)

oOpaiaTbesi B Cy/Ibl B 3aIIUTY MPaB NOTpeduTesIel (HeonpeIelieHHOTO Kpyra noTpeduTeneii);

pa3pabaThIBaTh MyHHUIMITIAIBHBIE IPOTPAMMBI [0 3aIUTE MPaB NOTPEOUTENCH.
(abzar BBenen denepansHbiM 3aK0HOM OT 18.03.2019 Ne 38-D3)

[Ipu BBISBJICHUH 1O OOPAIICHUIO MOTPEOUTENS TOBAPOB (paboT, yCIIyr) HEHAJISKAIIETO KaYecTBa, a TAKKE OMACHBIX
JUI.  KM3HHW, 3/I0pOBbsl, HMMYIIECTBA IOTpeOMTENed M OKpyXKalolled Cpeabl OpraHbl MECTHOTO CaMOYINpPaBJICHUs
HE3aME/JIUTEIBHO H3BEINAIOT 00 3TOM (elepaibHbIC OpraHbl HCIONHUTEIBHON BIIACTH, OCYIIECTBIIIONINE KOHTPOIH 32
KayecTBOM H 0€30MaCHOCTBIO TOBApOB (paboT, yciyr).
(8 pen. @enepansHoro 3akoHa ot 18.03.2019 Ne 38-D3)

Yacts TpeThs yTpatuna cmny. — @enepanbHeiii 3akoH oT 18.03.2019 Ne 38-D3.

Cratbs 45. IIpaBa o011ecTBeHHBIX 00beIUHEHNH MOTPedUTe el (MX acCONHALHIi, COI030B)
(B pen. enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

1. 'paxmane BIpaBe OOBEOMHATHCS HA JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIC OOBCAMHEHHS MOTpeOHTENeH (MX
aCCOIMAIINH, COIO3bI), KOTOPBIE OCYMIECTBISIOT CBOIO JICATEIIEHOCTh B COOTBETCTBUM C YCTaBaMU YKa3aHHBIX O0BEIMHCHHUN (MX
accoIMannii, COI30B) U 3aKOHOIAaTeNECTBOM Poccuiickoit dexepamnmu.

2. OGmmecTBeHHBIE 00bEAMHEHNS TOTPpEeOUTENeH (MX aCCOLMAINH, COIO3BI) IS OCYIIECTBICHHUS CBOMX yCTaBHBIX IIEJIeH
BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHUI K ToBapaM (paboram, yciayram), a TakKe IPOEKTOB 3aKOHOB U
WHBIX HOPMATHBHBIX IIPaBOBHIX akTOB Poccuiickoii denmepaunuu, peryimpyrolnX OTHOWICHHS B OOJIACTH 3aIlUTHI IPaB
moTpeOuTeNei;

MIPOBOIUTH HE3aBUCHMYIO JSKCIIEPTHU3y KadecTBa, OE30MacHOCTH TOBapoB (paboT, yciayr), a Takke COOTBETCTBHA
MOTPEOUTEILCKUX CBOMCTB TOBapoB (paboT, yCAyr) 3asBICHHOM MpOAaBIaMu (M3TOTOBUTEISIMU, HCIIOJHUTEIISIMHE)
nH(OpPMALINH O HUX;

OCYIIECTBIISATh OOIIECTBEHHBI KOHTPOJIb 3a COOJIIOJCHWEM TpaB MOTpeOUTeNied W HalpaplsTh B OpraH
roCyapCTBEHHOI'0 HaJq30pa M OpraHbl MECTHOTO CaMoOyIpaBlieHUs HH(opMaImio 0 (GakTax HapylIeHUH npaB noTpeduTenen
IUIsL IPOBEAEHHS IIPOBEPKH 3THX (DAKTOB M NPHHATHS B ClIydae UX HMOATBEPXKACHUS MEp IO NPECCUSHHUIO HapYIICHUI MpaB
noTpebuTenel B mpenenax MoJHOMOYMH yKa3aHHBIX OPTaHOB, y4acTBOBATh B IPOBEACHUH HKCIIEPTH3 MO (PaKTaM HapyLIeHHH
IpaB NMOTpeduTesel B CBSI3U ¢ 0OpalieHusiMU oTpeduTenei. [Ipu ocymecTBieHn 00IIECTBEHHOT0 KOHTPOIISE 00IECTBEHHbIE
00beIMHEHHS TIOTPEOUTENICH (X acCOLMAIMU, COIO3bI) HE BIIPaBe TPEOOBATh OT U3rOTOBUTENCH (MCIIONHUTENCH, IPOIaBIOB,
YIIOJTHOMOYECHHBIX OpFaHH3aI_lI/Iﬁ WK YIIOJTHOMOYCHHBIX MHANBHUAYAaJIbHBIX HpeﬂHpHHHMaTeﬂeﬁ, I/IMHOpTepOB) MMpeaACTaBJICHUC
JOKYMEHTOB (BBITIOJTHEHHE ICUCTBUIT), 00513aHHOCTh MPEICTABICHUS (BBIMOIHEHHUS ) KOTOPBIX [0 TPEOOBAHHIO MOTPEOUTENS HE
YCTaHOBJICHA 3aKOHOM;

(B pen. @enepanproro 3akoHa ot 18.07.2011 Ne 242-D3)

pacnpocTtpaHsTh HHGOPMAIMIO O MpaBax MOTpeOHTeNieil U O HEOOXOIUMBIX IEHCTBHSX IO 3allUTe ITUX MpaB, O
pe3ynbpTaTax CpaBHUTEIBHBIX MCCIEIOBAHMUI KauyecTBa TOBApoB (PpaboT, yCciyr), a Takke MHYI0 WH(POpMAaNnio, KoTopas Oyaer
CHOCOOCTBOBATh peayIn3alliy MpaB ¥ 3aKOHHBIX MHTEpecOoB rnorpeduresneil. [1ydiankyeMbie 0OLMIECTBEHHBIME 00bEANHEHUSIMH
norpeduTeneil (MX accoUMalUsIMU, COI03aMH) PE3yJIbTaThl CPABHUTENILHBIX MCCIIEIOBaHMI KauecTBa TOBapoB (padort, yciyr)
HE ABJISIIOTCS PEKJIaMON;

BHOCUTh B (peJiepasibHble OpraHbl HCIIOJHHUTEIBHON BJIACTH, OPraHU3alMU MPEJIONKEHUS O MPUHSITHH Mep MO0
MOBBIIICHUIO KauecTBa TOBapoB (paboT, yciyr), 1Mo MPUOCTAHOBICHUIO MPOU3BOJCTBA U PEAM3AIMU TOBAPOB (BBIMOIHEHHS
paboT, okazaHUs yCIyT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBAPOB (PadoT, yCiIyT), HE COOTBETCTBYIOUINX MPEIBIBISEMBIM K
HUM M YCTaHOBJICHHBIM 3aKOHOJATENILCTBOM Poccuiickoit ®Penepanvu 0 TEXHHMYECKOM PEryJIMPOBaHUH 00s3aTeIbHBIM
TpeOOBaHUSM;



BHOCHUTh B OpPraHbl MPOKYpaTyphl U (pe/epaibHbIC OpraHbl HCIIOJHUTEIBHONH BJIACTH MAaTEpPHAbl O MPUBJICYCHUU K
OTBETCTBEHHOCTH JIMILI, OCYIIECTBIISIFOIMX ITPOU3BOJCTBO U PEasIM3alnI0 TOBApOB (BBINOJIIHEHNE paboT, OKa3aHUe YCIyT), He
COOTBETCTBYIOIIUX MPEIBIBIIEMbIM K HAM OO0s3aTCIIbHBIM TPEOOBaHUSAM, a TaKXKe HApYIIAIONINX IpaBa MOTPEOUTENCH,
YCTaHOBJICHHBIC 3aKOHAMH W MHBIMH HOPMATHBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoit @enepanuy;

oOpamarbcss B OpraHbl MPOKYPaTypsl C MPOCBKOAMU MPHHECTH MPOTECTHl O MPU3HAHWH HEJCHCTBUTEIFHBIMH aKTOB
(enepaibHBIX OpPraHOB HCIOJHUTEIBHOW BIIACTH, AaKTOB OPraHOB HCIIOJIHUTENILHON BiacT cyObekToB Poccuiickoi
denepanuu U aKTOB OpraHOB MECTHOI'O CAMOYNPABIEHUS, IPOTUBOPEYAILUX 3aKOHAM M MHBIM PETYJUPYIOLIMM OTHOLIEHUS B
00J1acTH 3alUTHI IpaB MOTpeduTeNel HOPMaTHBHBIM ITPaBOBBIM akTaM Poccuiickoit ®enepannm;

oOpalaTbest B CyAbl C 3asBJICHUSIMU B 3AIIUTY NPaB MMOTPEOHUTENICH M 3aKOHHBIX MHTEPECOB OTIEIBbHBIX MOTpeduTenen
(Tpymnmbl mOTpedUTENEH, HEONPEIeIEHHOTO KpyTa oTpeOuTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOrO Haja3opa B (DOPMHUPOBAHMHU OTKPBITHIX M OOLIEJOCTYITHBIX
rOCyIapCTBEHHBIX WH(POPMAIMOHHBIX PECYPCOB B O0JIACTH 3alUTHI MPaB MOTpeOUTENCH, KauecTBa U OE30MACHOCTH TOBAPOB
(pabor, yciyr).
(ab3ar BBenen denepanbabiM 3ak0HOM OT 18.07.2011 Ne 242-03, B pen. PeaepansHoro 3akoHa ot 25.06.2012 Ne 93-03)

CraTbs 46. 3a11uTa NPaB U 32aKOHHBIX HHTEPECOB HEOINpeleIeHHOT0 Kpyra norpeoureJei
(B pen. @enepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)

OpraH rocynapCTBEHHOTO Haa30pa, OPraHbl MECTHOTO CaMOYIIPaBIICHHS, OOMIECTBEHHBIE O0BEINHEHHS TOTPeOUTENeH
(MX accoLualMy, COIO3bI) BIIPaBE MPEABABIATh UCKH B CyABl O NPEKpaleHHMH IPOTHBONPABHBIX AEHCTBHH H3TOTOBHTEIL
(ucrionHUTENA, MPOAABIA, YIOJHOMOYEHHOHW OpPraHM3alUHM WIM YHOJIHOMOYSHHOIO HHAMBHIYAJbHOTO INPEANPUHUMATEINS,
UMIIOpTEpa) B OTHOLICHHH HEOIPEAEeTIeHHOTO Kpyra oTpeOuTeseH.
(uacts nepBas B pen. @exepanpHoro 3akoHa ot 18.07.2011 Ne 242-D3)

[Ipy ynoBIETBOPEHUH TaKOTrO MCKa CyA OOS3bIBAET NMPABOHAPYIIHMTEINS JOBECTH B YCTAHOBJIEHHBIH CYJIOM CPOK 4epes
cpeacTBa MaccoBOM MH(OpMaLMK WM HHBIM CIIOCOOOM JI0 CBEICHUS ITOTPEONTENEH pEIIeHNE Cya.

BerynuBiiee B 3aKOHHYIO CHIIy pEIIEHHE CyAa O NPHU3HAHWU JEHCTBUH W3roTOBUTENs (MCHONHUTENS, IPOJABLA,
YIOJIHOMOYEHHOW  OpraHM3allid WM YIOJHOMOYEHHOTO  HMHAMBHUIYalbHOTO  HpPEANpUHUMATENs,  HMIOPTEpa)
MIPOTHUBOIIPAaBHBIMH B OTHOIIEHHH HEONPENEIEHHOTO Kpyra InoTpeduTeneil o0s3aTenbHO Uil Cy/a, pacCMaTpUBAIOIEr0 MCK
MOTPEeOUTENs. O 3alllUTE €ro IpaB, BO3HUKIIUX BCJIEICTBUE HACTYIUICHHS TI'Pa)KIAHCKO-NPABOBBIX MOCIIEACTBHNA NEHCTBHIA
W3rOTOBUTENS (MCHOJHUTENS, NPOJAaBLA, YIOJHOMOYEHHOH OpraHW3aldd WM YIIOJHOMOYEHHOTO WHAWBHUIYaJIbHOTO
MIPEANpUHIMATENSI, UIMIIOPTEPA), B YaCTH BOIIPOCOB, MMEJIN JIM MECTO TaKkue AEHCTBUS M COBEPILEHBI I OHU M3TOTOBHUTENIEM
(ucnionmHUTENEM,  NPOJABIOM,  YNOJHOMOUYCHHOW  OpraHm3alMeil  Win  YHNOJHOMOYEHHBIM  WHAWBHUIYaTbHBIM
MIPEANPUHIMATEIIEM, UIMIIOPTEPOM).

OmHOBpPEMEHHO C YAOBIETBOPEHHEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIMHEHHEM NOTpeOHuTenei (ux
accolyalyeii, cor30M), OpraHaMi MECTHOTO CaMOYIpaBIICHHs B HMHTEpecax HEONpeNeNICHHOI0 Kpyra MnoTpeduTesned, cyn
MIPUHUMAET pEIIEHHE O BO3MEIIEHHH OOLIECTBEHHOMY OOBEAMHEHHWIO MOTpeOuTeNeil (MX accouualyM, COo3y), OopraHam
MECTHOTO CaMOYITIPABIICHHS BCEX TIOHECEHHBIX 110 JEeNy CYICOHBIX U3JCPKEK, a TAKIKE HHBIX BO3HHUKIIKX JI0 OOpAIICHUS B CYy[T
U CBS3aHHBIX C PACCMOTPCHHEM Jella HEOOXOIMMBIX pPAacXoJ0B, B TOM YHCIIC PAcXOJOB Ha IIPOBEICHHE HE3aBHCHUMOMN
9KCIEPTU3bI B CIy4yac BBISBICHHS B PE3YJIbTaTe MPOBEICHHS TaKOW IKCIEPTH3BI HAPYIICHUS 00S3aTeNbHBIX TPEOOBaHUN K
ToBapam (padoTram, yciyram).

[Ipe3unent
Poccuiickoit @enepannu
Bb.EJIBIINH
Mockaa, Jlom CoeToB Poccuu
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